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Retiming to avoid congested times 
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The Retiming Deliveries Consortium 

• Supports TfL programme

• Set up in Oct 2013 to lead the 
way for retimed deliveries  

• Reviewed delivery times at stores 

• Investigated internal operation

• Promote and encourage retiming 
through guidance, tools and 
engagement

• Expand the collaborative 
approach
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Retiming
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Driving change 

• Six meetings held to widen the approach 
with others

• Representation across a range of sectors 

• Open and honest discussion

• Test future initiatives and products

• Provide feedback and help to drive 
change 

• Opportunity for businesses to liaise with 
boroughs

• Share experiences and knowledge 

• Address specific issues in sub groups

• Quiet Cities – first global summit

Promotion of 
uptake to a 

wider 
audience

Working groups:

34 businesses 
9 operators

18 boroughs
9 other organisations 
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Current progress

• Across 33 local authorities
• With 25 businesses
• 77 consortium sites
• 216 Matchmaking and Working 

Group sites
• Tools & guidance underway 

including: 
- Quiet deliveries training pack
- Selecting quieter equipment
- Carrying out noise assessments  

293 
premises 
= 106,002 
deliveries
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Who's talking about retiming?
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Shared outcomes

LLCS 
Influences route taken to 
destination

Promotes less disruptive routes 

Protects residents from disturbance 

Reduces noise impact of larger 
lorries

Reviewing the scheme for London’s 
future 

Retiming 
Influences the delivery at destination 

Promotes less disruptive deliveries

Protects residents from disturbance 

Reduces noise impact of deliveries 
through quieter equipment and 
practices  

Developing an approach and tools 
for London’s future 



9

Healthy Streets vision... your vision too? 

• The Mayor’s vision for a more pleasant and 
safer London

• Helping to encourage investment and 
economic growth

• A better quality of life and improving health in 
the capital

• Reducing traffic, pollution & noise

• Attractive, accessible & people friendly streets 

Help contribute to a better London


