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Workforce Planning Group
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17 October 2012
IN ATTENDANCE   
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Steve Davies

London Borough of Haringey

Elena Russell

London Borough of Hillingdon
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Royal Borough of Kensington & Chelsea

Lindsey Busby

Royal Borough of Kingston upon Thames

Elaine Hattam

London Borough of Lewisham

Tessa Mapley

London Borough of Waltham Forest

David Thomas

London Borough of Wandsworth

Libby Grant

City of London      

Debbie Williams
London Councils

APOLOGIES

Apologies were received from Gail Clark (Barking & Dagenham), Alison Sadik (Croydon), Bryan Sweetman (Hammersmith & Fulham), Esther Sims (Harrow), Glenda Bennett (Islington), Amanda Sangha and Nick Alcock (Kensington & Chelsea) and John Deakins (Wandsworth)
APPROVAL OF MINUTES

The minutes from the meeting held on 19 May 2012 were agreed.

MATTERS ARISING

There were no matters arising from the minutes.
PRESENTATION AND DISCUSSION: JOB FAMILIES – SHARING FRAMEWORKS

AND MANAGEMENT OF SICKNESS – Steve Davies, LB Haringey

Steve Davies talked to the group about the standardisation of reporting information and introduced some methodologies to take forward as a group:
· Job Families

· Sharing frameworks and management of sickness absence

Steve shared examples of reporting on both these areas that are currently used in Haringey.

A copy of the papers are attached
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If anyone would like further information please contact Steve Davies.
LONDON COUNCILS REPORT

NJC preparations for negotiations 2013/4

The unions claim for a significant pay award is expected to be received week ending 19th October. 

The Employers Side of the NJC have been saying since February that they wish to avoid a fourth year of pay freeze in 2013. To that end the LGA have over the past few months been attending regional meetings, placed articles in LGC, MJ and other media, written to Leaders and Elected Mayors.  I have been encouraged along with my other regional employer organisations to have discussions with councils in order to gauge authorities' views on what position the Employers should take in forthcoming negotiations. 

There appears to be consensus amongst senior politicians in the LGA that there should be genuine negotiations with a view to reaching agreement with the unions next year on an appropriate pay award.  Across London local governments managerial leadership there has been a board range of views expressed ranging from the affordability to budget for any pay rise to views expressed that the increase would be informed by the government’s 1% limit.  Where an increase is being discussed, in some cases this has included discussions around “bottom loading”.
Whilst progress has been slow, informal discussions have been held between the National Joint Secretaries over the summer and further meetings are planned. The Employers have not tabled any formal proposals nor discussed with the unions any specific percentage figure that may be offered in due course.  However, in those discussions with the unions, the Employers have been clear that we are looking to reach agreement on a package that includes reform of terms & conditions, and not just a 'headline percentage' pay increase. Both Sides appear to want to engage in constructive discussions to try and identify a potential deal on pay and reform for next year. Clearly both the Employers and unions have important issues they are bringing to the table and many challenges lie ahead. 

London Living Wage
In previous years this issue affected a very small number of employees.  The latest research carried out by London Councils has broadly estimated the number of employees in 2011 to be closer to 2307 (FTE). 

It is expected that new LLW rate will be announced on 5th November by Boris Johnson.  If as expected the rate is increased, the numbers of employees affected in London local government is likely to grow.  In conjunction with London Citizens, the announcement will coincide with the first ever Living Wage Week.  This has been described as a celebration and promotion of living wage employers, as well as an opportunity to recognise the growing successes of the Living Wage campaign.  
Public Health Transition
A HR ‘Stock Take’ of key issues is currently being under taken with completed surveys returned to Richard.Edge@london.nhs.uk by 10th October.  I would hope to be able to share the results by the end of this month with further discussion (if needed) at HHR in November.

Selena Lansley is currently working with Pam Parkes (Croydon), DoH colleagues and Richard Edge (NHS London) with the aim of holding a practical HR workshop on the key issues with a tentative date of 9th November (TBC).

ANY OTHER BUSINESS

Selena Lansley, London Councils - I attended a start-up meeting for an IES Strategic workforce planning Action Learning Set with the aim of being able to offer this opportunity out to the workforce planning network.

FYI Gale Clark from B&D has been recruited as 1 of 2 London local government members by the IES.  I am therefore looking for 1 volunteer to attend the remaining four meetings, which the IES are aiming to hold in January, March, May and end June/early July – venues (TBC) agreed hosted by participating organisations including London Councils.  You should be willing to contribute to the ALS and undertake any appropriately agreed ‘homework’ as well as agree to work with Gail in feedback the learning and ideas into the London Councils network.

The broad themes of the next four meetings will be:

· workforce planning beyond the annual plan: what a 3 to 5 year plan might look like, and how to link overall strategic/business plans with people/workforce plans 

· the organisation of workforce planning: processes, location, roles 

· planning for capabilities, including key/scarce skills - and associated decisions around buy in vs grow your own 

· engaging with the business and equipping the line to make effective forecasts of required future numbers and capabilities, including the role of HR business partners. 

· We also agreed that, at the final meeting, every participating organisation would report back on progress made during the life of the ALS. 

RBS, TFL, Surrey Police, Home Office representatives are part of this group so lots of good organisations to learn and share information with.

Mark Porter, LB Havering offered to attend in place of Selena.


Colleagues were reminded that if anyone had any subjects they would like covered at future meetings and if anyone wanted to volunteer to give presentations.  If anyone has any ideas please email Debbie Williams.

DATE OF NEXT MEETING

24 January 2013 (10am-12.30pm) 

FUTURE DATES

16 May 2013 (10am-12.30pm)

4 July 2013 (10am-12.30pm)

17 October 2013 (10am-12.30pm)
�
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Haringey Council

Job Families


Why classify employees?


Classifying employees is the first step to doing many HR/OD led activities in organisations, such as


· Producing management information


· Assessing workforce skills


· Targeting relevant job families for development programmes


· Relocation planning/ flexibility of deployment

· What if modelling


· Identifying career paths/ succession planning


· Reviewing pay systems


What are job families?


A job family is a collection or grouping of jobs that have a similar nature or purpose.  Typically, it will have a fairly clear career path and pay structure.  Although it is possible to switch from one job family to another, this is a sufficiently unusual event to justify the drawing of a boundary around the jobs comprising the job family.  

Job families can involve a functional grouping (e.g. finance, social work) or a generic grouping (e.g. administrative, secretarial).  


Haringey job family proposals

Being a large organisation with approximately 9500 employees and over 4000 job descriptions the size and complexity of the organisation provides more challenges to organising jobs into a family type framework.  


It is important to make the families sufficiently generic that they promote flexibility of deployment and management but with sufficient detail to make the job roles within a family sensitive to the job skills and experience that an employee holds and therefore enables a method of assessment of their worth to the organisation.  


In developing a framework that can work within Haringey we have taken account of the following systems of categorising employees


· The local government standard occupational coding system to segment jobs into different categories

· The national minimum dataset for social care


· Haringey’s leadership and management development programme

· Haringey’s competency framework


· The London boroughs occupational pay and benefits survey


· The national qualifications framework


Having taken account of all these systems we consider the best approach would be to utilise the local government standard occupational codes as a starting point for creating job families and then have a means of differentiating the levels of skill/experience within each family.  


Therefore we will have matrix as follows


		

		Levels



		

		1

		2

		3

		4

		5



		Job Family e.g.

		Support

		Prof/Tech


Basic




		Prof/ Tech


Expert

		Mgt 


Supervisor/ 1st line

		Mgt

Manager



		Legal  officers

		X

		X

		X

		X

		X



		Cleaners/ Domestics

		X

		

		

		X

		



		Social Work - Adults

		

		X

		X

		X

		X



		Kitchen & Catering

		X

		X

		X

		X

		



		HR/OD officers

		

		X

		X

		X

		X





Within the matrix commonality of skills sets within the different levels will start to appear across job families.  This will assist the opportunity for horizontal deployment of staff across job families with similar skills sets.  

The complete listing of job families is attached. 


What information will be collected?

For each job family level a certain amount of information will need to be collected.  This will include

· Job Family (name)


· Jobs included in family e.g. HR advisors, OD consultants


· Level (e.g. 3, Prof/Tech Expert)


· Skills 


· Experience (e.g. 3 years)


· Competencies


· Qualifications


Outlined below is an example of how this might look



Job Family Profile


Job Family – HR/OD

Jobs include* -  HR advisors, HR consultants, OD consultants, HR Business Partners.


*not exhaustive list


Level -  3 Prof/Tech Expert

Experience – Typically 3 years within a consultant or advisory role 


Skills


Generic


· A strong appreciation of the way in which the council operates and the environment that it operates in


· A strategic understanding of what the whole business wants to achieve in the short, medium and long term;


· A practitioner of business change 


· Good understanding of Microsoft office applications .e.g.  spreadsheets, word, presentations.


· Excellent written skills


· Strong communication skills 

Specific skills in one or more of the following


· Employment legislation and apply this to advice related to the organisational context. 


· Training and development activities and construction of programmes

· Recruitment and retention activities


· Employee relations and union relations and issues of engagement/ negotiation.


Competencies


· Self development and learning

· Teamwork

· Self discipline and organisation


· Building and maintaining relationships inside/outside the organisation


· Communicating effectively and appreciating diversity


· Striving to find better ways of doing things


· Driving and embedding change to develop and improve services


· Coaching and motivating others
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Job families list

				Summarised Haringey Job Families

				Count taken from Establishment validation exercise August 2010

		Count		Job Family		SOC code		FTE posts		Post count

		1		Administrative/Clerical/Secretarial		4113Z		985.95		1017.00

		1		Benefits And Local Taxation		4113X		202.00		209.00

		1		Buyers And Procurement Officers		3541X		53.50		55.00

		1		Care Workers		6115A		1018.86		1080.00

		1		Caretakers		6232X		28.81		34.00

		1		Chief Executive/Chief Officers		1113Y		8.00		8.00

		1		Cleaners, Domestics		9233X		149.64		270.00

		1		Committee/ Democratic Support		4115Z		34.00		34.00

		1		Customer Services - Call Centre Operators/Telephon		7211X		174.29		217.00

		1		Early Years		3231A		18.58		22.00

		1		Education/Welfare Officers		2313X		134.06		141.00

		1		Educational Psychologists		2212X		14.81		16.00

		1		Environmental Officers inc trading stds, pest cont		3568B		111.00		112.00

		1		Finance Officers/Accountants		4122A		188.28		193.00

		1		Gardeners and Grounds people		5113X		106.46		108.00

		1		Graphic/Creative Designers		3421X		7.00		7.00

		1		Health And Safety Officers		3567X		8.00		8.00

		1		Housing Officers		3232B		128.58		131.00

		1		HR/OD Officers		3562B		74.26		77.00

		1		ICT Officers		3131X		120.02		122.00

		1		Kitchen & Catering		9223X		167.94		292.00

		1		Labourers In Construction And Building Trades		9120X		1.00		1.00

		1		Legal Officers		3520X		74.00		74.00

		1		Libraries staff/Archivists		2451X		140.17		183.00

		1		Management Consultants, Actuaries, Economists And		2423X		8.60		9.00

		1		Nursery Nurses		6121X		24.20		27.00

		1		Nurses		3211X		3.00		3.00

		1		Occupational Therapy		3222X		22.50		23.00

		1		Parks Rangers/Wardens		3552X		4.00		4.00

		1		Pay clerks/Other financial clerks		4122B		42.81		44.00

		1		Performance Officers/Data Analysts/Researchers		2322X		38.00		38.00

		1		Planning - Bldg control/Surveyors/Architects/Civil		2432B		101.00		101.00

		1		Playworker, Play Group Leaders/Assistants		6123X		78.88		102.00

		1		Policy Officers		4114Y		208.93		214.00

		1		Printers		5422X		3.00		3.00

		1		Project Officers		4113Y		30.67		31.00

		1		Property/ Facilities Management		2100B		18.29		19.00

		1		Public Relations/Communications Officers		3433X		68.45		70.00

		1		Refuse/Recycling Occupations		9235X		129.00		129.00

		1		Registrar Of Births, Deaths And Marriages		2441E		14.89		17.00

		1		School Mid-Day Assistants		9244X		0.21		1.00

		1		Senior Manager		1000X		26.00		26.00

		1		Skilled Trades - inc Mech/Electrical Engineers, El		5000X		5.00		5.00

		1		Social Work - Adults		2442C		285.65		291.00

		1		Social Work - Children & Families		3231C		105.27		109.00

		1		Social Work Assistants		6115C		38.00		38.00

		1		Sports And Leisure staff		6211X		99.87		179.00

		1		Storeman/Porters/Building Support Officers/Buildin		9149X		23.40		24.00

		1		Teaching Assistants		6124A		24.29		25.00

		1		Teaching Professionals		2319B		214.54		226.00

		1		Traffic Wardens		9242X		62.00		62.00

		1		Transport Drivers and Operatives		8000X		80.01		143.00

		1		Undertakers And Mortuary Assistants		6291X		7.42		8.00

		1		Vocational And Industrial Trainers And Instructors		3563X		77.50		103.00

		1		Youth And Community Workers		3231B		198.40		242.00

		55		Grand Total				5992.96		6727.00





Pivot

		

		HGY_Code		HGY_Desc

		1000X		Senior Manager

		1113Y		Chief Executive/Chief Officers

		1113Z		n/a

		1185A		n/a

		2000X		n/a

		2100B		Property/ Facilities Management

		2212X		Educational Psychologists

		2313X		Education/Welfare Officers

		2317B		n/a

		2319B		Teaching Professionals

		2322X		Performance Officers/Data Analysts/Researchers

		2423X		Management Consultants, Actuaries, Economists And

		2432B		Planning - Bldg control/Surveyors/Architects/Civil

		2441E		Registrar Of Births, Deaths And Marriages

		2441Z		n/a

		2442C		Social Work - Adults

		2451X		Libraries staff/Archivists

		3000X		n/a

		3111X		n/a

		3119X		n/a

		3131X		ICT Officers

		3211X		Nurses

		3222X		Occupational Therapy

		3231A		Early Years

		3231B		Youth And Community Workers

		3231C		Social Work - Children & Families

		3232B		Housing Officers

		3412X		Translators And Interpretors

		3421X		Graphic/Creative Designers

		3433X		Public Relations/Communications Officers

		3520X		Legal Officers

		3541X		Buyers And Procurement Officers

		3552X		Parks Rangers/Wardens

		3562B		HR/OD Officers

		3563X		Vocational And Industrial Trainers And Instructors

		3564A		n/a

		3564B		n/a

		3566X		n/a

		3567X		Health And Safety Officers

		3568B		Environmental Officers inc trading stds, pest cont

		4113X		Benefits And Local Taxation

		4113Y		Project Officers

		4113Z		Administrative/Clerical/Secretarial

		4114Y		Policy Officers

		4115Z		Committee/ Democratic Support

		4122A		Finance Officers/Accountants

		4122B		Pay clerks/Other financial clerks

		5000X		Skilled Trades - inc Mech/Electrical Engineers, El

		5113X		Gardeners and Grounds people

		5312X		n/a

		5315X		n/a

		5422X		Printers

		6115A		Care Workers

		6115C		Social Work Assistants

		6121X		Nursery Nurses

		6123X		Playworker, Play Group Leaders/Assistants

		6124A		Teaching Assistants

		6211X		Sports And Leisure staff

		6232X		Caretakers

		6291X		Undertakers And Mortuary Assistants

		7211X		Customer Services - Call Centre Operators/Telephon

		8000X		Transport Drivers and Operatives

		9000X		n/a

		9120X		Labourers In Construction And Building Trades

		9149X		Storeman/Porters/Building Support Officers/Buildin

		9223X		Kitchen & Catering

		9233X		Cleaners, Domestics

		9235X		Refuse/Recycling Occupations

		9241B		n/a

		9242X		Traffic Wardens

		9243X		School Crossing Patrol Attendants

		9244X		School Mid-Day Assistants

		9245X		n/a

		Grand Total





Job Roles Matrix 

		LGSOC_Code		LGSOC_Desc		HGY_Code		HGY_Desc		JobGroup		NMDS_SC_ID		NMDS_SC_Desc

		1000X		Managers And Senior Officials N.E.C.		1000X		Senior Manager		Management		2		Middle Management

		1113A		Chief Executive		1113Y		Chief Executive/Chief Officers		Management		1		Senior Management

		1113Y		Chief Executive/Chief Officer		1113Y		Chief Executive/Chief Officers		Management		1		Senior Management

		1113B		Deputy/Assistant Chief Executive		1113Y		Chief Executive/Chief Officers		Management		1		Senior Management

		1113Z		Functional Manager		1113Z		n/a		Management		3		First Line Manager

		1185A		Registered Managers		1185A		n/a		Management		4		Registered Manager

		2000X		Professional Occupations N.E.C.		2000X		n/a		Profess/Technical		27		Other job roles (not providing care)

		2212X		Educational Psychologists		2212X		Educational Psychologists		Profess/Technical		17		Allied Health Professional

		2313X		Education Officers, School Inspectors		2313X		Education/Welfare Officers		Profess/Technical		12		Educational Support

		3232C		Education Welfare Officers		2313X		Education/Welfare Officers		Profess/Technical		12		Educational Support

		6124C		Educational Assistants N.E.C.		2313X		Education/Welfare Officers		Support		12		Educational Support

		3232D		Welfare Officers N.E.C.		2313X		Education/Welfare Officers		Profess/Technical		12		Educational Support

		2317B		Registrars And Senior Administrators Of Educational Establishments		2317B		n/a		Profess/Technical		27		Other job roles (not providing care)

		2315X		Primary And Nursery Teaching Professionals		2319B		Teaching Professionals		Profess/Technical		20		Teacher (Qualified)

		2314X		Secondary Education Teaching Professionals		2319B		Teaching Professionals		Profess/Technical		20		Teacher (Qualified)

		2316X		Special Needs Education Teaching Professionals		2319B		Teaching Professionals		Profess/Technical		20		Teacher (Qualified)

		2319A		Teachers In Residential Establishments		2319B		Teaching Professionals		Profess/Technical		20		Teacher (Qualified)

		2319B		Teaching Professionals N.E.C.		2319B		Teaching Professionals		Profess/Technical		20		Teacher (Qualified)

		2322X		Data Analyst/Researchers		2322X		Performance Officers/Data Analysts/Researchers		Profess/Technical		25		Administration / Office Staff (NPC)

		2423X		Management Consultants, Actuaries, Economists And Statisticians		2423X		Management Consultants, Actuaries, Economists And		Profess/Technical		25		Administration / Office Staff (NPC)

		2431X		Architects		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		3123X		Building Control Officers		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2434X		Chartered Surveyors		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2121X		Civil Engineers		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2129B		Engineering Professionals N.E.C.		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		3531X		Estimators, Valuers And Assessors		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2432B		Planning Officers		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2129A		Transport And Traffic Engineers		2432B		Planning - Bldg control/Surveyors/Architects/Civil		Profess/Technical		25		Administration / Office Staff (NPC)

		2441E		Registrar Of Births, Deaths And Marriages		2441E		Registrar Of Births, Deaths And Marriages		Profess/Technical		25		Administration / Office Staff (NPC)

		2441Z		Team Leader		2441Z		n/a		Management		5		Supervisor

		2442C		Social Worker		2442C		Social Work - Adults		Profess/Technical		6		Social Worker

		2452X		Archivists And Curators		2451X		Libraries staff/Archivists		Profess/Technical		27		Other job roles (not providing care)

		2451X		Librarians		2451X		Libraries staff/Archivists		Profess/Technical		25		Administration / Office Staff (NPC)

		4135X		Library Assistants/Clerks		2451X		Libraries staff/Archivists		Support		25		Administration / Office Staff (NPC)

		3000X		Associate Professional And Technical Occupations N.E.C.		3000X		n/a		Profess/Technical		27		Other job roles (not providing care)

		3111X		Laboratory Technicians		3111X		n/a		Profess/Technical		27		Other job roles (not providing care)

		3119X		Science And Engineering Technicians N.E.C.		3119X		n/a		Profess/Technical		27		Other job roles (not providing care)

		2131X		ICT Strategy And Planning Professionals		3131X		ICT Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3131X		ICT Technicians		3131X		ICT Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3132X		ICT User Support Officers		3131X		ICT Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		2132B		Software Professionals		3131X		ICT Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3211X		Nurses		3211X		Nurses		Profess/Technical		16		Registered Nurse

		3222X		Occupational Therapists		3222X		Occupational Therapy		Profess/Technical		15		Occupational Therapist

		6111X		Occupational Therapy Assistant		3222X		Occupational Therapy		Profess/Technical		15		Occupational Therapist

		3231A		Early Years Specialist		3231A		Early Years		Profess/Technical		19		Childcare Worker or Assistant

		3231B		Youth And Community Workers		3231B		Youth And Community Workers		Profess/Technical		9		Community, Support & Outreach Work

		3231C		Child Protection Adviser/Officer		3231C		Social Work - Children & Families		Profess/Technical		6		Social Worker

		2442Z		Children/Child Care Officer		3231C		Social Work - Children & Families		Support		19		Childcare Worker or Assistant

		3232B		Housing Officers		3232B		Housing Officers		Profess/Technical		27		Other job roles (not providing care)

		3412X		Translators And Interpretors		3412X		Translators And Interpretors		Support		25		Administration / Office Staff (NPC)

		3421X		Graphic/Creative Designers		3421X		Graphic/Creative Designers		Profess/Technical		27		Other job roles (not providing care)

		3433X		Public Relations/Communications Officers		3433X		Public Relations/Communications Officers		Support		25		Administration / Office Staff (NPC)

		3520X		Legal Associates		3520X		Legal Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		2419X		Legal Professionals N.E.C.		3520X		Legal Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		2411X		Solicitors And Lawyers		3520X		Legal Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3541X		Buyers And Procurement Officers		3541X		Buyers And Procurement Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3552X		Countryside And Park Rangers/Wardens		3552X		Parks Rangers/Wardens		Manual/Craft		26		Ancillary Staff (NPC)

		3562B		HR And Industrial Relations Officers		3562B		HR/OD Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3563X		Vocational And Industrial Trainers And Instructors		3563X		Vocational And Industrial Trainers And Instructors		Profess/Technical		25		Administration / Office Staff (NPC)

		3564A		Connexions Personal Advisers		3564A		n/a		Profess/Technical		12		Educational Support

		3564B		Careers Advisers And Vocational Guidance Specialists		3564B		n/a		Support		12		Educational Support

		3566X		Statutory Examiners		3566X		n/a		Profess/Technical		27		Other job roles (not providing care)

		3567X		Health And Safety Officers		3567X		Health And Safety Officers		Profess/Technical		25		Administration / Office Staff (NPC)

		3551X		Conservation And Environmental Protection Officers		3568B		Environmental Officers inc trading stds, pest cont		Profess/Technical		27		Other job roles (not providing care)

		3568B		Environmental Health Officers		3568B		Environmental Officers inc trading stds, pest cont		Profess/Technical		27		Other job roles (not providing care)

		9241A		Neighbourhood Wardens		3568B		Environmental Officers inc trading stds, pest cont		Manual/Craft		27		Other job roles (not providing care)

		6292X		Pest Control Officers		3568B		Environmental Officers inc trading stds, pest cont		Profess/Technical		27		Other job roles (not providing care)

		3565X		Trading Standards Officers		3568B		Environmental Officers inc trading stds, pest cont		Profess/Technical		27		Other job roles (not providing care)

		4113X		Benefits And Local Taxation Officer/Assistant		4113X		Benefits And Local Taxation		Support		25		Administration / Office Staff (NPC)

		4000X		Administrative And Secretarial Occupations N.E.C.		4113Z		Administrative/Clerical/Secretarial		Support		25		Administration / Office Staff (NPC)

		4113Z		Clerical Officer/Administrative Assistant		4113Z		Administrative/Clerical/Secretarial		Support		25		Administration / Office Staff (NPC)

		4215X		Personal Assistants And Other Secretaries		4113Z		Administrative/Clerical/Secretarial		Support		25		Administration / Office Staff (NPC)

		9211X		Postal Workers, Mail Sorters, Messengers, Couriers		4113Z		Administrative/Clerical/Secretarial		Manual/Craft		25		Administration / Office Staff (NPC)

		4213X		School Secretaries		4113Z		Administrative/Clerical/Secretarial		Support		25		Administration / Office Staff (NPC)

		4113Y		Policy/Project/Support Officer		4114Y		Policy Officers		Support		25		Administration / Office Staff (NPC)

		4113Y		Policy/Project Officer		4113Y		Project Officers		Support		24		Administration / Office Staff (NPC)

		2421X		Chartered And Certified Accountants		4122A		Finance Officers/Accountants		Profess/Technical		25		Administration / Office Staff (NPC)

		4122A		Finance Officers		4122A		Finance Officers/Accountants		Support		25		Administration / Office Staff (NPC)

		4122B		Accounts And Wages Clerks, Book-Keepers, Other Financial Clerks		4122B		Pay clerks/Other financial clerks		Support		25		Administration / Office Staff (NPC)

		5319X		Construction Trade Occupations N.E.C.		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Profess/Technical		26		Ancillary Staff (NPC)

		2123X		Electrical Engineers		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Profess/Technical		26		Ancillary Staff (NPC)

		5241X		Electricians, Electrical Fitters		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Manual/Craft		26		Ancillary Staff (NPC)

		2122X		Mechanical Engineers		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Profess/Technical		26		Ancillary Staff (NPC)

		5231X		Mechanics		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Manual/Craft		26		Ancillary Staff (NPC)

		5321X		Plasterers		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Manual/Craft		26		Ancillary Staff (NPC)

		5314X		Plumbers, Heating And Ventilating Engineers		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Manual/Craft		26		Ancillary Staff (NPC)

		5000X		Skilled Trades Occupations N.E.C.		5000X		Skilled Trades - inc Mech/Electrical Engineers, El		Manual/Craft		26		Ancillary Staff (NPC)

		9110X		Agricultural Occupations N.E.C.		5113X		Gardeners and Grounds people		Manual/Craft		26		Ancillary Staff (NPC)

		5113X		Gardeners And Groundsmen/Groundswomen		5113X		Gardeners and Grounds people		Manual/Craft		26		Ancillary Staff (NPC)

		5312X		Bricklayers, Masons		5312X		n/a		Manual/Craft		26		Ancillary Staff (NPC)

		5315X		Carpenters And Joiners		5315X		n/a		Manual/Craft		26		Ancillary Staff (NPC)

		5422X		Printers		5422X		Printers		Support		25		Administration / Office Staff (NPC)

		1184E		Care Managers N.E.C		6115A		Care Workers		Profess/Technical		8		Care Worker

		6115A		Care Worker		6115A		Care Workers		Support		8		Care Worker

		6115D		Family Support Worker		6115A		Care Workers		Support		8		Care Worker

		1185B		Home Care Managers		6115A		Care Workers		Profess/Technical		8		Care Worker

		6115B		Home Care Worker		6115A		Care Workers		Support		8		Care Worker

		6000X		Personal Service Occupations N.E.C.		6115A		Care Workers		Support		8		Care Worker

		6115C		Social Work Assistants		6115C		Social Work Assistants		Support		9		Community, Support & Outreach Work

		6121X		Nursery Nurses		6121X		Nursery Nurses		Profess/Technical		18		Nursery Nurse

		6123X		Playworker, Play Group Leaders/Assistants		6123X		Playworker, Play Group Leaders/Assistants		Support		19		Childcare Worker or Assistant

		6124B		Higher Level Teaching Assistant		6124A		Teaching Assistants		Profess/Technical		21		Educational Assistant

		6124A		Teaching Assistant		6124A		Teaching Assistants		Support		21		Educational Assistant

		6211X		Sports And Leisure Assistants		6211X		Sports And Leisure staff		Manual/Craft		27		Other job roles (not providing care)

		3442X		Sports Coaches, Instructors And Officials		6211X		Sports And Leisure staff		Manual/Craft		27		Other job roles (not providing care)

		6232X		Caretakers		6232X		Caretakers		Manual/Craft		26		Ancillary Staff (NPC)

		6291X		Undertakers And Mortuary Assistants		6291X		Undertakers And Mortuary Assistants		Manual/Craft		26		Ancillary Staff (NPC)

		7211X		Call Centre Agents/Operators		7211X		Customer Services - Call Centre Operators/Telephon		Support		25		Administration / Office Staff (NPC)

		7212X		Customer Service Occupations N.E.C.		7211X		Customer Services - Call Centre Operators/Telephon		Support		25		Administration / Office Staff (NPC)

		4216X		Receptionists		7211X		Customer Services - Call Centre Operators/Telephon		Support		25		Administration / Office Staff (NPC)

		4141X		Telephonists		7211X		Customer Services - Call Centre Operators/Telephon		Support		25		Administration / Office Staff (NPC)

		8214X		Community Car And Van Drivers		8000X		Transport Drivers and Operatives		Manual/Craft		26		Ancillary Staff (NPC)

		8211X		Heavy Goods Vehicle Drivers		8000X		Transport Drivers and Operatives		Manual/Craft		26		Ancillary Staff (NPC)

		8000X		Transport Drivers And Operatives N.E.C.		8000X		Transport Drivers and Operatives		Manual/Craft		26		Ancillary Staff (NPC)

		9000X		Routine Or Elementary Occupations N.E.C.		9000X		n/a		Manual/Craft		26		Ancillary Staff (NPC)

		8149X		Construction Operatives N.E.C.		9120X		Labourers In Construction And Building Trades		Manual/Craft		26		Ancillary Staff (NPC)

		9120X		Labourers In Construction And Building Trades		9120X		Labourers In Construction And Building Trades		Manual/Craft		26		Ancillary Staff (NPC)

		5323X		Painters And Decorators		9120X		Labourers In Construction And Building Trades		Manual/Craft		26		Ancillary Staff (NPC)

		8142X		Road Construction Operatives		9120X		Labourers In Construction And Building Trades		Manual/Craft		26		Ancillary Staff (NPC)

		9149X		Storeman, Warehouseman And Porters		9149X		Storeman/Porters/Building Support Officers/Buildin		Manual/Craft		26		Ancillary Staff (NPC)

		6114X		Wardens		9149X		Storeman/Porters/Building Support Officers/Buildin		Manual/Craft		26		Ancillary Staff (NPC)

		5434X		Chefs, Cooks		9223X		Kitchen & Catering		Manual/Craft		26		Ancillary Staff (NPC)

		9223X		Kitchen And Catering Assistants		9223X		Kitchen & Catering		Manual/Craft		26		Ancillary Staff (NPC)

		9233X		Cleaners, Domestics		9233X		Cleaners, Domestics		Manual/Craft		26		Ancillary Staff (NPC)

		9235X		Refuse And Salvage Occupations		9235X		Refuse/Recycling Occupations		Manual/Craft		26		Ancillary Staff (NPC)

		9232X		Road Sweepers		9235X		Refuse/Recycling Occupations		Manual/Craft		26		Ancillary Staff (NPC)

		9241B		Security Guards And Related Occupations		9241B		n/a		Manual/Craft		26		Ancillary Staff (NPC)

		9242X		Traffic Wardens		9242X		Traffic Wardens		Manual/Craft		26		Ancillary Staff (NPC)

		9243X		School Crossing Patrol Attendants		9243X		School Crossing Patrol Attendants		Manual/Craft		26		Ancillary Staff (NPC)

		9244X		School Mid-Day Assistants		9244X		School Mid-Day Assistants		Support		19		Childcare Worker or Assistant

		9245X		Car Park Attendants		9245X		n/a		Manual/Craft		26		Ancillary Staff (NPC)

		0		no category		4115Z		Committee/ Democratic Support		Support		25		Administration / Office Staff (NPC)

		0		no category		2100B		Property/ Facilities Management		Profess/Technical		25		Administration / Office Staff (NPC)
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				Haringey Council

				Sickness Categories 2012

				HGY		Illness				ALG		Illness

				Back problems		Back related				Back problems		Back related

				Medical conditions		Asthma / Respiratory				Chest , respiratory		Asthma / Respiratory

						Blood disorder/condi						Blood disorder/condi

						Blood Pressure				Eye, ear, nose, mouth/dental sinnusitis		Dental /Oral problem

						Cancer/Cancer treatm						Ear/Eye/Nose L.Term

						Chest Infec/bronchit						Ear/Eye/Nose S.Term

						Diabetes / thyroid						Hay fever

						Epilepsy						Sinusitis

						Heart related						Swollen Glands

						Hernia						Throat Inf / URTI

						Hospital appointment				Genito-urinary; mensual problems		Gynaecological prob

						Hypertension				Heart, blood pressure, circulation		Blood Pressure

						Hysterectomy						Diabetes / thyroid

						In - Patient						Heart related

						Infectious diseases						Hypertension

						Migraine				Neurological; headaches and migraine		Dizzyness / vertigo

						Other long term cond						Epilepsy

						Other organ treatmen						Headache

						Other Surgical L.Term						Migraine

						Other Surgical S.Term				Non categorised / no entry		Cancer/Cancer treatm

						Pneumonia						Occupation/reportabl

						Post op debility						Other Illness

						Pregnancy related						Other long term cond

						Road Accident (RTA)						Other organ treatmen

						RSI / Tenosynovitis						OtherSurgical L.Term

						Skin complaint						OtherSurgical S.Term

						Skin condition						Stroke

						Stomach ulcer				Other		Allergy

						Stroke /neurological						Assault

				Musculo-skeletal problems		Arthritis						Hospital appointment

						Limb long term						Hysterectomy

						Limb short term						In - Patient

						Muscle long term						Post op debility

						Muscle short term						Road Accident (RTA)

						Rheumatism						RSI / Tenosynovitis

				Stress / mental health / fatigue		Anxiety / Depression						Skin complaint

						Bereavement						Skin condition

						Debility				Other musculo-skeletal problems		Arthritis

						Fatigue						Limb long term

						Stress/mental health						Limb short term

				Virus / Minor conditions		Allergy						Muscle long term

						Assault						Muscle short term

						Cold						Rheumatism

						Dental /Oral problem				Pregnancy related		Pregnancy related

						Diarrhoea				Stomach, liver, kidney & digestion		Diarrhoea

						Dizzyness / vertigo						Food poisoning

						Ear/Eye/Nose L.Term						Gastro-enteritis

						Ear/Eye/Nose S.Term						Hernia

						Flu						Kidney/Urinary disor

						Food poisoning						Stomach ulcer

						Gastro-enteritis						Stomach upset

						Gynaecological prob				Stress, depression, anxiety, mental health & fatigue		Anxiety / Depression

						Hay fever						Bereavement

						Headache						Debility

						Kidney/Urinary disor						Fatigue

						Occupation/reportabl						M.E./Chronic fatigue

						Other Illness						Stress/mental health

						Sinusitis				Virus / infection		Chest Infec/bronchit

						Stomach upset						Cold

						Swollen Glands						Flu

						Throat Inf / URTI						Infectious diseases

						Virus / infections						Pneumonia

						Vomiting						Virus / infections

												Vomiting
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