Equality Objective Six:

	PARKING AND TRAFFIC APPEALS SERVICE


	London Councils Directorate: PATAS

	Objective 
	Ensure that the Parking and Traffic Appeals Service is accessible to all users.


	How we will achieve Objective 
	By reviewing the service and analysing customer feedback.


	How we will measure Objective 
	By conducting regular customer feedback surveys and tracking satisfaction rates.


	The number of people affected
	Potentially 80,000 people a year


	How the objective contributes to the aims of the equality duty
	By helping to ensure equal access to public services and reduce discrimination.

	How the objective will improve the experience for protected groups
	By helping to identify and eliminate barriers to them accessing these services.

	How the objective will help London Councils to perform better
	Regular customer feedback will help London Councils identify and prioritise those areas that need improvement.

	Local/ National information available
	Internal information

	Indicate if the objectives are for London Councils staff or service users
	Staff and users

	Date when objective will be achieved
	On-going 


