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Introduction

The London Councils Grants Programme, overseen by the Grants Committee, enables boroughs to
tackle high-priority social need where this is better done through commissions at a pan-London level. In
April 2017 London Councils launched the new 2017-21 Grants Programme following co-design of
services with boroughs and key stakeholders.

In response to Covid-19, Grants Committee agreed that the 2017 to 2021 programme be extended until
March 2022 to allow time to develop a new programme that reflects a changed London. Delivery on this
programme ended on 31 March 2022.

Priorities 1 and 2:

Commissions were awarded to 13 organisations to deliver services to combat homelessness and tackle
sexual and domestic violence. For the majority of service areas borough targets were agreed with
commissions based on needs datasets (for example domestic violence crime statistics) as agreed by
Grants Committee in the service specifications. Where relevant datasets were not available, targets are
based on spread across the 33 boroughs and the projects’ experience of need.

Note:

1. * Figures represent the number of organisations based in the respective borough that have been
supported.

2. The grants programme operates across London as needs dictate, with projects supporting highly
vulnerable people. Borough data is gathered through individuals self-declaring their borough of
residence; therefore, borough level information should be treated with caution.

3. For further data on outcomes delivered at a borough level please see the London Councils website.

Following the Covid-19 Pandemic and the resulting lockdown in year four, the majority of these services
were delivered virtually, with staff working from home. In year five, services were offered on a hybrid
basis with a mixture of face to face and online provision. Projects provided boroughs with updates on
their Covid-19 provision throughout.




Area Organisation (lead) | Project Partners
STAR Partnership
(Supporting Tenancies, Thames Reach, Stonewall Housing, St
1.1 Shelter . ,
Accommodation and Mungo'’s
Reconnections)
St Mungo HARP Connect (Housing
1.1 Community Housing | Advice, Resettlement and n/a
Association Prevention Connect)
192 New Horizon Youth London Youth Gateway Depaul UK, Stonewall Housing, Galop, Albert
' Centre (LYG) Kennedy Trust, Shelter
1.3 Homeless Link PLUS Project Shelter
Standing Together .
1.3 Against Domestic DAHA (DO”.”"'S“C Abuse n/a
; Housing Alliance)
Violence
IMECE, Women and Girls' Network, The Nia
Tender Education London Councils pan-London | Project, Solace Women's Aid, Latin American
2.1 and Arts VAWG Consortium Women's Rights Service, FORWARD, Ashiana
Prevention Project Network, Iranian and Kurdish Women's Rights
Organisation
ASHIANA Network, Asian Women’s Resource
Centre, Chinese Information & Advice Centre,
Ethnic Alcohol Counselling in Hounslow,
Iranian and Kurdish Women Rights
A Ascent: Advice and Organisation, IMECE Turkish Speaking
22 Solace Women's Aid Counselling Women’s Group, Jewish Women’s Aid, Latin
American Women'’s Rights Service, The Nia
Project, Rape and Sexual Abuse Support
Centre, Rights of Women, Southall Black
Sisters, Women and Girls Network
29 Galo The LGBT DAP (Domestic Stonewall Housing, London Friend,
' P Abuse Partnership) Switchboard
2.2 SignHealth Domestic Abuse Project’ n/a
Pan-London Domestic and .
2.3 Women'’s Aid Sexual Violence Helplines Refuge, Women and Girls Network, Rape and
. . Sexual Abuse Support Centre, Respect
and Data Collection Project
Ashiana Network, Solace Women's Aid, The
24 Ashiana Network Specialist Refuge Network Nia Project, Iranian and Kurdish Women's
Rights Organisation
Women's Resource Respect (perpetrators), Imkaan, Rights of
25 The ASCENT project Women, Against Violence, Abuse and Women
Centre .
and Girls Network
Ashiana Network, Latin American Women's
Rights Service, Iranian and Kurdish Women
26 Asian Women’s Ascent Ending Harmful Rights Organisation, IMECE Women’s Centre,

Resource Centre

Practices project

Southall Black Sisters Trust, Women and Girls
Network, FORWARD, Domestic Violence
Intervention Project

! Formerly known as DeafHope, renamed in 2020.




| Barking & Dagenham

forced marriage and other harmful
practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
0 .
@ j.1 Prev<_ant|on and targeted 1160 388 3.69% 2.66%
c intervention
0
n
2
)
g
T 1.2 Youth homelessness 815 768 2.42% 2.76%
o
=
E 1.3 Supporting .the response to
g homelessness in London through 24 12 2.55% 1.51%
o support to voluntary sector
organisations
2.1 Prevention (working with children 2610 2511 3.53% 3.01%
and young people)
2.2 Advice, counselling and support
@ to access services (for medium risk
(3] 0, 0
g post-IDVA and target groups not 1065 875 3.08% 2.18%
° accessing generalist provision)
3 2.3: Helpline, access to refuge
'-3 provision/ support and advice, data
[} gathering on refuge provision and 3530 3469 3.44% 3.08%
g supporting regional coordination of
(m] refuge provision
ge]
S 2.4: Emergency refuge
= accommodation and support and 150 123 3.77% 2.71%
=] alternative housing options to meet
5 the needs of specific groups
g’ 2.5: Strengthening support for
= frontline sexual and domestic
) violence (working with voluntary 4 18 1.29% 2.70%
|‘_° sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV), 95 91 3.05% 2.97%




| Projects delivering in Barking & Dagenham

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

STADV? worked with the domestic violence lead at LBBD to deliver
workshops for housing management, housing options staff and local
specialist service. Workshops were attended by the MARAC coordinator
and Swan Housing and in year 3 one was hosted by the borough. In year
4 DAHA hosted a case management webinar for frontline staff and
underwent DAHA assessment. LBBD passed accreditation standards for
policies and procedures, perpetrator management and publicity
awareness, but required further improvement on the remaining DAHA
standards. LBBD were due to be assessed in February 2022, but some
delays have been experienced.

Stonewall Housing® conduct a weekly drop-in alongside The Outside
Project in LBBD, are currently sitting as special community adviser to
LBBD and provide support to young people through the London Youth
Gateway (LYG) Project*.

Shelter holds a monthly appointment only outreach at Barking &
Dagenham Learning Resource Centre. Thames Reach run a weekly drop-
in a weekly drop-in service in partnership with the Salvation Army,
Boundary Road Hostel and Starting Point. Shelter has previously held
meetings with LB Barking & Dagenham domestic abuse commission to
share information about the STAR Partnership and discuss referral
pathways.

St Mungo's delivered fortnightly Community Rehabilitation Company
(CRC) surgeries and client assessments in Probation as part of its work
to support people leaving prison at risk of homelessness.

New Horizon delivered youth homelessness prevention workshops at
B&D Youth Centre and Vibe Youth Centre and set up referral pathways
with a referral Housing Association Youth Network. In year 5 updates were
also provided on ‘Hotel 1824’ emergency project referral for rough
sleepers.

Homeless Link regularly attends the East London Housing Partnership
meeting based in borough and presented in year 3. Borough officers and
borough based VCOs including Romford YMCA and Gateway Service
have attended Homeless Link training events.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
Galop

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Galop attended the steering group for the LGBT Needs Assessment,
delivered LGBT DV awareness training and attended a meeting at Barking
Town Hall on the LGBT needs assessment. Galop also conducted several
visits to a pilot LGBT winter shelter, called The Outside Project based at
LBBD CVS. Presented to the Domestic Violence and abuse//VAWG
Forum. Previously delivered a session at the DVA/VAWG MARAC.
Ashiana delivered training entitled supporting women facing multiple
disadvantages and provided outreach to professionals from the borough
throughout the programme.

Tender Education and Arts delivered two-day Healthy Relationship
projects at All Saints Catholic School Sixth-Form, Great Fields Secondary
School, All Saints Catholic and Technology School and Godwin Primary.
It also completed Champion School work in All Saints Catholic and
Technology School.

Expert led training sessions were delivered by the Ascent project® to one
or more borough organisations. Borough based organisations accessing
the project’'s services include Huggett Women’s centre and Chadwell
Heath Women’s Network.

The Ascent Advice and Counselling project® delivered counselling
services from Becontree Children’s Centre and the Huggett Women’s
Centre, a Moving Forward group work programme and training to
professionals on DV injunctions and survivors’ access to family law legal

2 STADV supports the housing sector to improve its response to domestic violence
3 Stonewall Housing is a partner under the STAR Partnership, led by Shelter

4 The London Youth Gateway Project is led by New Horizon Youth Centre

> The Ascent second tier project is led by Women’s Resource Centre

6 The Ascent: Advice and Counselling project is led by Solace Women'’s Aid




aid, Evidencing domestic violence in family courts, Child contact
arrangements and domestic violence. A night-time outreach via Nia's
outreach van up has been up and running successfully, supporting women
engaged in prostitution on the streets. In year 5, the majority of in-borough
services were delivered remotely. A performance update newsletter was
sent to the VAWG lead. Ashiana made new links with Barking &
Dagenham's Social Services. Nia have engaged with the Barking and
Dagenham Collective and Integrated Sexual and Reproductive Health
Board. Partners have engaged with Moms on a Mission. Family law legal
training also delivered.

e SignHealth met with the adult safeguarding team to discuss services.
Attempts have been made to hold workshops in Eastbury Comprehensive
School.

¢ The Ascent EHP project’” presented to the Domestic Violence Forum, and
Riverside school. Delivered Moving Forward group work in the borough,
provided outreach surgeries from Huggett women’s Centre, Becontree
Children’s Centre, and parthner FORWARD delivered session at the Excel
Women’s Centre. In year 5, partners delivered 1:1 Counselling and one
to one advocacy support services (safety planning, risk assessments,
support plans and referrals) partners also facilitated women's support
groups. Ashiana also provided specialist training on harmful practices to
frontline practitioners.

o The Domestic Violence Helpline partnership led by Women's Aid offered
free helplines in all London boroughs and sent updates to all borough
officers including about its new BSL interpreter service.

7 EHP is the Ascent Ending Harmful Project led by Asian Women’s Resource Centre (AWRC)



| Barnet

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1215

940

3.87%

2.82%

1.2 Youth homelessness

1345

802

3.99%

2.88%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

26

23

2.76%

2.90%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2815

2503

3.80%

3.00%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1040

1666

3.00%

4.15%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

3752

3.47%

3.33%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

125

184

3.14%

4.06%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

17

21

5.50%

3.15%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

105

127

3.37%

4.15%




| Projects delivering in Barnet

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter conduct fortnightly outreach at Hendon CAB and Burnt Oak Library
and is co-located in the Customer Service Centre. Thames Reach (Star
Partnership) run a weekly satellite session at Homeless Action Barnet. In
year 5, attended the New Beginnings Centre to create new referral
pathways.

Galop is a member of the Barnet Hate Crime Forum, where the project
raised issues relating to LGBT hate crime.

New Horizon and partner Shelter provided youth homelessness
prevention information at the College of North West London, Middlesex
University and Finchley Catholic High School and Alone in London
delivered off-site counselling to young people. In year 5 updates were
also provided on ‘Hotel 1824’ emergency project referral for rough
sleepers.

Barnet's VAWG lead set up a meeting between STADV and Barnet Homes
who attended a training workshop. Further training was cancelled due to
covid-19. They have attended workshops and have implemented
recommendations such as introducing a housing abuse lead in the
Homeless Options Department. STADV also work intensively with Optivo,
Genesis and Metropolitan RSLs®. In year 5, borough leads, including
contacts from Barnet Homes were sent quarterly bulletins and information
about upcoming webinars.

St Mungo’s conduct client assessments through the local authority and at
surgeries at probation. as part of its work to support people leaving prison
at risk of homelessness.

Barnet was one of Homeless Link's priority boroughs in year three and
received enhanced support including in-house and multi-agency training
including the establishment of the Barnet Homelessness Forum.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
Galop

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Ashiana delivered outreach training sessions to professionals on VAWG
and Multiple Disadvantage. In years 4 and 5, these training sessions were
delivered online. Solace Women's Aid® networked with contacts in the
borough for year two. In addition to this, borough links made with Barnet
mental health complex care team and Barnet Homes.

Tender delivered two-day Healthy Relationship projects in St Mary's and
St John's CE School and Pavillion PRU. It also completed Champion
School work in Archers Academy.

GALOP attended the Central London Community Healthcare NHS
Foundation Safeguarding team meeting, Barnet's One Stop Shot and
presented to Barnet, Enfield and Haringey Community Mental Health
Team in year 3; also, attendance at WAWG Forum and MARAC. In year
5, there has been continued attendance at MARAC.

The EHP project10 delivers regular outreach surgeries at Barnet 'One Stop
Shop', and regularly attends Barnet VAWG forum referring high risk clients
to Barnet MARAC"" and IDVAs. In year 5, AWRC attended Barnet VAWG
Forum. AWRC continue to attend virtual one stop shops every Thursday.
And continue to receive safeguarding MARAC & IDVA referrals. During
year 5, a decision was made to recommence face to face one stop shop
advice. Attended the Launch of Barnet's DA and VAWG Strategy 2022-
2025 on 8th of March 2022.

Imkaan'?has promoted the service to borough leads, local commissioners,
VAWG leads. Expert led training sessions delivered by the Ascent project
were oversubscribed by borough organisations. Partner Respect worked
intensively with Youth Realities supporting young people (and gangs) who
were previously unaware of their work and have now accessed further
training and are benefiting from awareness of Respect's resources.
Borough 0-9 Early Help Practitioner attended expert led training on women

8 Registered Social Landlord
9 Solace Women'’s Aid is a partner under the Specialist Refuge Network Project led by Ashiana
0 The Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre

11 MARAC — Multi Agency Risk Assessment Conference

2 Imkaan is a partner in the Ascent Project led by Women's Resource Centre




using violence and abuse in 2020. Borough based organisations who
accessed the project’s service include Home Start Barnet, Barnet and
Southgate College, Barnet Homes and Stand Tall.

The Ascent: Advice and Counselling project deliver counselling and a
Moving Forward group at Solace’s offices (and also at the Greek Cypriot
Centre), a one to one DV surgery at the One Stop Shop, advice at Hyde
URC Church, a monthly legal surgery by Duncan Lewis and a family law
clinic. Healthy relationships training was delivered to Jewish youth groups
including rabbinic training and schools and DV awareness training to local
Jewish groups. Training to professionals on Evidencing domestic violence
in family courts. In year 5, the majority of in-borough services were
delivered remotely. Performance update newsletter was sent to the VAWG
lead. The VAWG forum was attended, as was an event for International
Women's Day. Work continued with NOA Girls, Jewish Care and JAMI.
Educational sessions in Jewish schools and youth organisations, by
Jewish Women's Aid. AWRC attended Barnet's One Stop Shop. Family
law legal training delivered.

SignHealth delivered a Healthy Relationship workshop as part of a
Wellbeing day event for the deaf community in year 2. In year 3 they
provided a Healthy Relationship workshop to Jewish Deaf Association
Women’s Resource Centre circulated all training dates to the borough lead
and training sessions were delivered to one or more borough organisations
that also received briefings, newsletters.

The Domestic Violence Helpline partnership, led by Women's Aid, offered
free helplines in all London boroughs and sent updates to borough officers
including about its new BSL interpreter service.




| Bexley

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

530

556

1.69%

1.67%

1.2 Youth homelessness

880

281

2.61%

1.01%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

18

1.91%

0.50%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2195

3283

2.96%

3.93%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

720

699

2.08%

1.74%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

2380

2336

2.32%

2.08%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

75

94

1.88%

2.07%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

0.65%

1.35%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

50

37

1.61%

1.21%




| Projects delivering in Bexley

Priority | Project Examples of activities undertaken
e St Mungo's delivered fortnightly Community Rehabilitation Company
(CRC) surgeries and delivered a Homelessness Reduction Act workshop
as part its work to support people leaving prison at risk of homelessness.
In year 5, client assessments and tenancy support took place.
o Hyde Housing attended a DAHA workshop run by STADV. LB Bexley
n Shelter Domestic abuse and strategy manager attended a workshop on Policy and
8 Procedures. This was to be hosted by the borough but had to be moved
S St Mungo’s due to a meeting clash. In year 5, Bexley Council attended DAHA
8 webinars. Borough leads were also sent the quarterly bulletin and
° New Horizon Youth information about further upcoming webinars.
g Centre o Shelter (leading the Star Partnership) conduct monthly outreach sessions
T co-located at Bexley Age UK, met with the borough to discuss referral
o Standing Together pathways and were invited to be part of the Councils' Property and
-§ Against Domestic Licensing Scheme Panel.
© Violence e New Horizon ran a youth homelessness prevention stall at Bexley College,
'g set up mutual referral pathways and information sharing with Porchlight
8 Homeless Link and Bexley Voice. Homelessness prevention sessions took place at

Chislehurst School for Girls and referral pathway development with LB
Bexley Staying Together Team. In year 5 updates were also provided on
‘Hotel 1824’ emergency project referral for rough sleepers.

Borough officer attended Homeless Link’s spotlight on Alcohol event in
year 3. Mind in Bexley and Bexley alcohol and Drug alliance have also
accessed their services.

Tackling Sexual and Domestic Violence

Tender Education
and Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered outreach training to professionals on Refuge move
on, domestic abuse; and multiple disadvantage and trauma informed
practice. In years 4 and 5, training/ outreach was delivered online
which included Immigration Law and DV awareness, and outreach to
Bexley professionals.

In year two, Tender delivered a 2-day Healthy Relationship project at
Wilmington Academy and Orchard Park schools. Champion School
activity was completed at St Catherine’s School. Although disrupted by
school closures, Tender delivered champion school activity in Welling
School in Year 4. In year 5 the project continued work with Bexley
Grammar delivering a 2-day Health Relationship project, Champion
school assemblies and training to 80 staff members. It also delivered
the Primary School Project in Orchard Primary School.

The Ascent Advice and Counselling project'3, delivered one to one
counselling sessions held at Nexus drug and alcohol service and St
Augustine’s Children and Family Centre and specialist advice from the
East hub. Solace were successful in their bid to run future borough
VAWG services and met with Ascent partners to increase awareness
of the service and referral pathways. Training to professionals on DV
injunctions and access to family law legal advice and Evidencing
domestic violence in family courts was also delivered. In year 5, the
majority of in-borough services were delivered remotely. Performance
update newsletter was sent to the VAWG lead. Family law legal training
delivered.

Galop delivered training and a presentation with Porchlight in year 4.
Women’s Resource Centre circulated all training dates to the borough
leads. Borough based organisations accessing the project’s services
included Bexley Women’s Aid, Act for Change and London and
Porchlight. Borough officers attended expert led training on Coercive
control Law and Harmful Practices.

The Ascent Ending Harmful Practices Project led by AWRC has
focused on raising awareness in the borough by holding coffee
mornings and engaging professionals, they also attended the Family
Together Conference in Bexley Civic Centre in June 2018 and 2019. A

3 The Ascent Advice and Counselling project is led by Solace Women'’s Aid




resident was referred from Woman’'s Trust was assisted with
immigration work and referred to the FGM clinic. In year 5, WGN
delivered a workshop and awareness raising presentation to
professionals in the borough.

The Domestic Violence Helpline partnership, led by Women's Aid,
offered free helplines in all London boroughs and sent updates to all
borough officers including about its new BSL interpreter service. It
also posted publicity materials to the Domestic Abuse Co-ordinator and
service information was emailed.




| Brent

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1390

1125

4.42%

3.37%

1.2 Youth homelessness

1235

1101

3.67%

3.96%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

29

19

3.08%

2.40%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

1305

3182

1.76%

3.81%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1225

1363

3.54%

3.40%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3615

4509

3.53%

4.01%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

100

135

2.51%

2.98%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

18

18

5.83%

2.70%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

215

232

6.90%

7.58%




| Projects delivering in Brent

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Thames Reach (STAR Partnership) delivered weekly satellite outreach
sessions around tendency sustainment and health, held at Livingstone
House and Poundlane hostels. Shelter attended and fed into LB Brent's
consultation on selective licensing for PRS accommodation and referred
into the Social Isolation in Brent Initiative (SIBI) which was well received.
In year 5, Shelter attended Brent Irish Centre to create referral pathways
and to discuss housing trends seen in the borough.

St Mungo's provided client assessments as part of its work to support
people leaving prison at risk of homelessness and hold fortnightly
meetings with HPU teams and probation surgeries. In year 5, St Mungo
continued to provide advocacy on behalf of clients.

Brent’s Housing management and Housing needs signed up for DAHA
accreditation and assessment took place in May 2020 but on this occasion
was not passed. The two directorates agreed to proceed with
reassessment separately. Brent Housing Needs successfully passed the
accreditation process in October 20. DAHA workshops have been
attended by council and Sapphire Independent Housing staff. In year 5,
Brent Housing Management went for assessment in October 2020 and
did not pass. They were advised they were not ready but went for it to get
an indication of how much work there is.

New Horizon provided youth homelessness prevention outreach at the
College of North West London and a NHYC workshop at VCS partnership
event by Young Brent Foundation. Partners Alone in London deliver a
mediation surgery at Willesden Hostel and Children's Services and Albert
Kennedy Trust provide co-located advice at Crisis Skylight. In year 5
updates were provided on ‘Hotel 1824’ emergency project referral for
rough sleepers.

Homeless Link presented at Brent Homelessness Forum and borough
officers and local VCOs such as Safe Start Foyer and Brent Irish Advisory
Service (BIAS) have attended their training events. In year 5, designed
and delivered a future of health services event for those experiencing
homelessness in LB Brent. Also attended Brent Homelessness Forum.
Ran Care Act and Housing training for Brent and Safeguarding for Call
Handlers training.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered outreach training on Refuge Move on and multiple
sessions on Harmful Practices. In years 4 and 5 training was delivered
remotely on subjects such as complex needs and multiple disadvantage,
Harmful Practices to professionals such as the Community Safety team
and Brent police.

Tender, in year two, delivered its Healthy Relationships project in
Wembley High Technical College and Mitchell Brook Primary school.
Champion School activity was delivered in Alperton School. In year four
delivered a healthy relationship project online with Brent Care leavers
service (targeted setting) and champion school activity in Queens Park
Secondary. In year 5 they delivered a 2-day Healthy Relationship Project,
Assemblies and staff training in the Champion School. It also provided
Healthy Relationship sessions to Wembley High and St Andrew & St
Francis CoE Primary School.

The Ascent Ending Harmful Practices (EHP)'* project is led by AWRC
who is based in Brent as is one of the partners FORWARD providing 1-2-
1 support services from their offices. Training was provided to 60
professionals at Curzon Crescent Children’s Centre and FORWARD
provided one to one advice on de-infibulation and held a parent session
at Wykeham School. Continues to chair the VAWG Forum. FORWARD
provide weekly advice session from Brent One Stop Shop which have
been provided virtually since lockdown. Also had stalls at Women'’s event
at Kilburn Community Hall and the Civic Centre. In year 5, AWRC continue
to be involved in the Brent VAWG Forum and the VAWG steering group
meeting. Also involved in the Brent E- One Stop Shop Every Tuesday

4 The Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre




between 9.30am to 12.30pm, now seeing clients face to face at the
surgery. EHP have a good relationship with Advance, MARAC
Coordinator, Brent Social Service, Eastern European Refuge, Brent
Refuge, lead the Brent VAWG Forum. Hestia has been awarded the
contract to deliver the IDVA services in the borough from April onwards.
AWRC also run a harmful practices helpline.

e Galop continues to attend and/ or be in regular contact with Brent
MARAC™

e The Ascent project'®circulated training dates to the borough lead. Training
sessions were delivered to one or more borough organisations that also
received briefings and newsletters. The Equality Officer and Service
Improvement Officer attended an Equality Act 2010 Workshop. Borough
organisations attended training on negotiation skills and Child Sexual
exploitation. Borough officers attended training on working with male
victims of domestic violence. Borough based organisations who accessed
the project’s services included B3, Elders Voice, Brent Parent Carers
Forum.

e SignHealth ran a healthy relationship workshops at the Jewish Deaf
Association, in a supported housing facility in the borough and at Asian
Women’s Resource Centre. Presented at the Adults Safeguarding board
and NHS North West Safeguarding Conference. In year 5, completed a
5-week Healthy Relationship programme with Kingsbury Green Primary
School.

e Ascent: Advice and Counselling project led by Solace delivered one to
one counselling and Moving Forward group work sessions from AWRC'’s
location and partner Each provided one to one counselling and attended
Brent's White Ribbon event. In year 5, majority of in-borough services
were delivered remotely. Performance update newsletter was sent to the
VAWG lead. The VAWG forum was attended as well as the VAWG
Strategic partnership meeting and Brent community domestic violence
forum. EACH attended Brent's Domestic Abuse Operational Group
VAWG consultation for International Women's Day. Nia attended Brent
Community Practitioner Forum, Brent Homelessness Forum and Brent
Forum. Nia's outreach team operated in Brent. Family law legal training
delivered.

o The Domestic Violence Helpline partnership led by Women's Aid offered
free helplines in all London boroughs and sent updates to all borough
officers including about its new BSL interpreter service. It also posted
publicity materials and service information. Additionally, awareness
session for the helpline service to frontline workers were delivered

1> MARAC: Multi Agency Risk assessment Conference
6 The ASCENT 2" Tier Project led by the Women's Resource Centre




| Bromley

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

730

700

2.32%

2.10%

1.2 Youth homelessness

985

609

2.92%

2.19%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

24

14

2.55%

1.77%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

1305

2887

1.76%

3.46%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1005

1011

2.90%

2.52%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

2870

3270

2.80%

2.90%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

130

56

3.27%

1.24%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

2.27%

1.05%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

35

32

1.12%

1.05%




| Projects delivering in Bromley

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter conduct monthly appointment only outreach sessions at
Bromley Citizens Advice Bureau and partner Thames Reach met with
Bromley officers to plan the implementation of No First Night Out in
South-East London.

St Mungo's hold fortnightly Community Rehabilitation Company (CRC)
surgeries as part its work to support people leaving prison at risk of
homelessness and receive regular referrals from the borough.

New Horizon LYG partner Alone in London deliver family mediation
surgeries at the Safeguarding and Care Planning Team. Youth
homelessness prevention workshops were held at Chislehurst School
sixth form and Tutorial Foundation School and drop-in advice at
London and Southeast Colleges. In year 5 provided updates on ‘Hotel
1824’ emergency project referral for rough sleepers.

Stonewater Housing has successfully passed DAHA accreditation
delivered by STADV. Keniston Housing Association also attended a
DAHA workshop (both have housing schemes in the borough). STADV
met with borough leads to go through DAHA accreditation process. In
year 5, information circulated about DAHA webinars and regional
group.

Homeless Link attended Bromley’s rough sleeping count in year 3 and
locally based VCOs such as Bromley Homeless Shelter have
accessed their services. Borough attended the Spotlight on Alcohol in
year 3.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women'’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Ashiana led Specialist Refuge Network, Ashiana delivered outreach
training on complex needs and working with women experiencing
multiple disadvantage, in years 4 and 5, the training and outreach to
professionals was delivered remotely.

The Ascent Ending Harmful Practices (EHP) project, led by AWRC
continue to deliver one to one specialist counselling at the Burnt Ash
Children’s Centre. Extensive outreach work provided via Bromley GP
Alliance, Community Links Bromley, Family Justice Centre and
Bromley Children’s Centre.

Tender, in year two, delivered a 2-day Healthy Relationship projects in
Harris Academy Beckenham, Harris Aspire and St James RC Primary
schools. Champion School activity was completed at Charles Darwin
School. Although year 4 delivery was disrupted by school closures,
champion school work was delivered in Langley Park School for Girls.
In year 5 Tender delivered a 2-day Healthy Relationship Project to
Charles Darwin secondary School and Harris Beckenham Academy as
well as assemblies and staff training to Langley Park School for Girls.
Galop has had contact with Bromley’s LGBT liaison officers regarding
client referrals from the police. The project has also delivered training
to Bromley and Croydon Women's Aid. Following discussions with
VAWG leads and a number of presentations to the borough, referrals
from the borough increased. Met with Bromley Children’s Project in
year 3.

Women's Resource Centre circulated all training dates to the borough
lead and the Domestic Abuse Strategy Coordinator attended training
on Migrant Women and Immigration Control. Early intervention and
Family Support Team manager attended training on better
engagement with perpetrators. In year 5, a children and family centre
support work attended expert led training on coercive control law.
Borough based organisations who accessed the projects services
included Constanze Sen, Bromley and Croydon Women’s Aid and
Bromley safeguarding and Care Planning.

The Ascent: Advice and Counselling project led by Solace delivered
counselling at Burnt ash Children Centre, fortnightly advice at Holy
Trinity Church and Moving Forward group work sessions. Training to
professionals on DV injunctions and access to family legal law aid,
child contact arrangements and domestic violence and evidencing
domestic violence in family courts was also delivered. In year 5 the




majority of in-borough services were delivered remotely. Performance
update newsletter was sent to the VAWG lead. Family law legal training
delivered.

SignHealth presented to professionals at a Bromley and Croydon
Women's Aid Event about DeafHope'” and Young DeafHope.
Delivered a deaf awareness and DV to Refuge staff in Bromley. Liaised
with Bromley Well. The Remark!'® Over 55 club has been closed until
further notice due to the covid-19 lockdown.

The Domestic Violence Helpline partnership led by Women's Aid
offered free helplines in all London boroughs and sent updates to all
borough officers. It also delivered training to Eden Park school and
visited a Bromley secondary school to raise awareness of the
helplines. In year 5 awareness session for the helpline service were
delivered to Bromley CAB advisors.

17 Renamed the Domestic Abuse Project in 2020

18 A deaf led organisation supporting the community across London




| Camden

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1075

1180

3.42%

3.54%

1.2 Youth homelessness

1220

1137

3.62%

4.09%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

49

61

5.21%

7.69%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2195

2760

2.96%

3.31%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

995

1603

2.87%

4.00%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

2410

2801

2.35%

2.49%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

180

3.77%

3.97%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

28

61

9.06%

9.15%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

105

97

3.37%

3.17%




| Projects delivering in Camden

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter (STAR Partnership lead) conduct fortnightly appointment only
outreaches at the London Irish Centre and were invited to be part of
the Councils’ Health and Housing Network to discuss barriers to
services for people sleeping rough in the borough. Partners Thames
Reach run weekly satellite sessions at Camden Spectrum Centre and
Stonewall Housing operate regular drop in services at London Friend.
Shelter staff provided emergency response drop-ins to the Chalcott
Estate residents evacuated as a result of fire concerns.

London Youth Gateway (LYG) partners attend the Serious Youth
Violence Panel and met with Camden’s Advice for Young People focus
group. A youth homelessness prevention session was held at St
Margaret's School. In year 5 updates were provided on ‘Hotel 1824’
emergency project referral for rough sleepers. Shelter attended the
PRS best practice meeting.

St Mungo delivered client assessments, meeting with the borough as
part of its work to support people leaving prison at risk of
homelessness. In year 5, St Mungo continued to receive referrals from
probation and provided advocacy on behalf of clients to landlords and
the local authority.

STADV delivered training as support towards One Housing meeting
the DAHA accreditation including sessions to their steering group. One
Housing has also decided to trial applying for non-molestation orders
on behalf of survivors and are in the process of drafting their first one
and hosted a perpetrator workshop around enforcement and positive
engagement. STADV also advised Guinness Housing on setting up a
steering group and cascading changes across their organisations.
Council and Innisfree Housing Association staff attended DAHA
workshops. Camden also hosted a DAHA Masterclass. In year 4, The
Guinness Housing Partnership successfully passed accreditation.
Borough leads are keen to proceed with accreditation but will require
senior level buy-in. DAHA will work with Camden to encourage sign up
in the next quarter. Staff attended the DAHA London Regional Group.
In year 5, Camden begin the accreditation process after signed up to
become accreditation members.

Homeless Link - Local authority staff attended spotlights: the Trans
Awareness Spotlight in year 2 and the Alcohol and homeless spotlight
in year 3. 42 borough based VCOs have accessed their services at the
end of year 4. In year 5, Homeless Link attended Camden and
Islington's Trauma Informed Network.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

The Specialist Refuge Network led by Ashiana delivered outreach
training on DV and Housing Options, Psychologically Informed
Environments; and Multiple disadvantage and Trauma informed
Practice. In years 4 and 5, training/ outreach to professionals was
delivered remotely

Tender, in year 2, delivered 2-day Healthy Relationship project at
Parliament Hill Secondary school, Argyle Primary and also a SEN
school in Swiss Cottage. Champion School activity was completed at
William Ellis School. Although delivery was disrupted by school
closures in year 4, they delivered healthy relationship work with a
targeted group at WAC Arts and champion school activity at Regents
High school. In year 5 Tender delivered a 2-day Healthy Relationships
Project, a 5-week (2h each week) core group project, assemblies and
staff training in Haverstock School. As attendance at the staff training
was low, staff in Camden were invited to an online staff session. This
was also attended by staff from Parliament Hill School.

a 2 day Healthy Relationship project to Parliament Hill school and an
online staff training session was also provided.

Galop attended the MARAC'® and delivered a presentation to Camden
police, CSU and other staff. Galop did a session for the Victim Support

9 Multi-Agency Risk Assessment Conference




DV event at Friends House in Euston, Camden. Continued contact with
Camden Safety Net regarding referrals. In year 5, Galop did a
presentation at Camden and Islington NHS Trust.

e The Ascent: Advice and Counselling project led by Solace Women'’s
Aid delivered one to one counselling and a Moving Forward group from
their head office, as well as advice from three local libraries and their
head office. A regular surgery was held at Holborn police station. In
addition, specialist one to one advice, counselling and group work was
delivered from the offices of their partner, IMECE. They also delivered
training to professionals on domestic violence injunctions, accessing
family law legal aid, youth healthy relationships, evidencing domestic
violence in the family courts, child contact arrangements and domestic
violence, as well as liaison with borough Jewish and Irish groups and
worked with the Public Interest Law Centre. In years 4 and 5 most in-
borough services were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Family law legal training
delivered.

e DVIP? Provided 1:1 safety planning, advocacy and support liaised
with local groups such as London Central Mosque and Midye Somali
group, in year 4 delivered virtual talks and consultations, including one
on zero tolerance to FGM in March 2021. DVIP continued to offer
women's support in an integrated service with Violence prevention
programme, YUVA (young persons support) and the children’s therapy
service within the boroughs and staff delivering this work present all
DVIP services as part of their outreach work. AWRC disseminated
information leaflets, toolkit and referral forms via email to Refuge, the
Adult and Children's Services, Bangladeshi, Somali Community
Centre, Hopscotch Women's Centre, the South Sudan Skills
Development and South Sudanese Youth Group. Partners have
supported women from the FGM practicing communities. Remotely,
gave consultations and attended virtual workshops/events on zero-
tolerance to FGM and International Women's Day. Partners also
attended West London's Migrant Support Group to share information
on the EHP partnership support. In addition, partners have created
new partnerships with local woman’s groups such as the West
Hampstead Women’s Centre.

e Expert Led Training sessions were delivered by the Ascent project (led
by the Women's Resource Centre) on coercive control: law and
developments. Training sessions were also delivered to one or more
borough organisation that also received briefings and newsletters.
Borough based organisations who accessed the project services
include Women against Rape, Sapphire independent Housing, Women
at the Well, Art against Knives and University College London.

e SignHealth ran a Healthy Relationship workshop with Remark!?' and
Royal Association for Deaf People in the borough, held Healthy
Relationship classes at Frank Barnes School, deaf awareness training
for Solace Refuge staff, had stall at Annual Deaf Day at City Lit. and
presented to borough staff about services and deaf awareness. In year
5, in collaboration with RAD, SignHealth delivered a workshop on
Healthy Relationships. SignHealth were scheduled to deliver their
Domestic Abuse in the Deaf Community workshop to the staff at North
London Rape Crisis.

e The Domestic Violence Helpline partnership led by Women's Aid
offered free helplines in all London boroughs and sent updates to all
borough officers including about its new BSL interpreter service.

20 Delivery partner in Ending Harmful Practices (EHP) project, led by Asian Women’s Resource Centre (AWRC)
21 A deaf led organisation supporting the community across London



| City of London

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

110

89

0.35%

0.27%

1.2 Youth homelessness

35

46

0.10%

0.17%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

20

17

2.13%

2.14%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

0.00%

0.00%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

100

123

0.29%

0.31%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

115

342

0.11%

0.30%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

125

117

3.14%

2.58%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

11

0.00%

1.65%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

60

60

1.93%

1.96%




| Projects delivering in City of London

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter met with the Maximus Family Works Employment, Training and
Education service operating in the borough to promote the STAR
partnership and discuss referral pathway and attended the quarterly
No First Night Out meeting.

St Mungo's have attended meetings with housing options managers,
Community Rehabilitation Company (CRC) and worked closely with
City Police department as part its work to support people leaving prison
at risk of homelessness.

London Youth Gateway had organised a VAWG and Housing group
event on partnership working within the context of the Homelessness
Reduction Act and domestic abuse in the borough. In year 5 updates
were provided on ‘Hotel 1824’ emergency project referral for rough
sleepers.

City of London have signed up to the DAHA accreditation process run
and supported by STADV. DAHA attended their DAHA steering group
and has delivered training to staff on domestic abuse. The Council,
Southern Housing Group and Pinnacle ALMO staff attended DAHA
workshops. In year 4, DAHA met with City of London staff about how
they are progressing through DAHA accreditation. In year 5, webinar
links were disseminated, as well as information about the regional
group. As well as disseminating information about DAHA membership.
Borough officers attended Homeless Link’s presentation at East
London Housing Partnership and Systems Leadership Masterclass in
year 3. In year 4, local professionals attended the London Funding
Consultation and the London PLUS Community of Practice on new
Immigration Rules.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

As part of the Ashiana Specialist Refuge Network, Solace deliver
training to professionals on subjects such as Introduction of Domestic
abuse, Multiple disadvantage and trauma; Domestic Abuse and
Housing Options and Awareness of Services for Women with Multiple
Needs. In years 4 and 5, this training and outreach to professionals
was delivered online.

The Ascent Ending Harmful Practices (EHP) project, led by AWRC ,
delivered a women’s support activity at Barbican Estate, monthly
sessions at Doctors of the World and continues its weekly surgery at
St. Bart’'s Sexual Health clinic, LAWRS provides an outreach surgery
focusing on Brazilian women sex workers (ended before 2020
lockdown but women from the borough continued to be supported),
counselling director attended VAWG Forum. In year 5, LAWRS
attended VAWG Forum where the Intergeneration Protocol was
discussed.

Galop delivered a session on LGBT DV and hate crime to HSBC Bank
Pride and Diversity Network, this presentation went out to
approximately 300 attendees. The project also liaised with Lloyds TSB
regarding their forthcoming guidance to staff on tackling domestic
abuse. Also presented to A&E and other staff at Royal London
Hospital (which covers City of London). Liaised with borough lead
regarding VAWG strategy. Contact has continued to be made with the
VAWG Forum.

Expert led training sessions were delivered by the Ascent project (led
by the Women's Resource Centre) to one or more borough
organisations; that also received briefings and newsletters. Borough
based organisations that accessed the project's services included
Women'’s Aid, SafeLives and Victim Support

Ascent: Advice and Counselling project led by Solace Women'’s Aid,
delivered one to one counselling from partner IKWRO's City offices.
The project also delivered training on domestic violence injunctions,
child contact arrangements and domestic violence and evidencing
domestic violence in the family courts to professionals and had held a
meeting with City police regarding data collection and outcomes of the
Ascent project. Solace also delivers the VAWG and Housing group




meeting coordinated with Safer London. In year 5, the majority of in-
borough services were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Family law legal training
delivered.

The partnership led by Women'’s Aid offered free helplines (including
National Domestic Violence Helpline, rape and sexual violence
helplines and Respect Men’s Advice Line) in all London boroughs and
updates were sent to all borough officers.

SignHealth publicised services at A&E departments in the City of
London and contacted safeguarding department regarding services
offered. In year 5, SignHealth were invited to join the City of London
VAWG Forum.




| Croydon

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1235

1013

3.93%

3.04%

1.2 Youth homelessness

1280

1099

3.80%

3.95%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

19

14

2.02%

1.77%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

3020

2566

4.08%

3.08%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1685

1367

4.87%

3.41%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

4820

6620

4.70%

5.88%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

100

116

2.51%

2.56%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

15

23

4.85%

3.45%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

95

62

3.05%

2.03%




| Projects delivering in Croydon

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

St Mungo's holds fortnightly meetings with the Croydon Support Needs
Assessment & Placement Team (SNAP) to support people leaving prison
at risk of homelessness and conducts client assessments.

A VAWG and Housing group event on partnership working within the
context of the Homelessness Reduction Act and domestic abuse was
organised in the borough.

Optivo Housing and Homeless Options staff attended DAHA workshops
delivered by STADV. Borough staff have met with STADV and were keen
to go for DAHA accreditation but needed to present a business case to
senior management to approve this. In year 5, STADV continued to email
borough leads with quarterly bulletin and information about upcoming
webinars.

Shelter set up referral pathways with Croydon HomeStart and met to
discuss pathways with the casework team for the Croydon North MP.
They also set up referrals with Migrant Help UK & Reed and hosted a pop-
up information stall in Croydon Town Centre for World Homelessness
Day. In year 4, the STAR Partnership ran a print advertisement in the
Croydon & Sutton Guardian to promote the STAR Partnership service.
Thames Reach met with borough officers in LB Croydon to discuss rough
sleeping in the borough which led to new referrals being made to the
service.

New Horizon receive referrals from Croydon Probation and Croydon
Turnaround Centre. Partners Alone in London (AIL) run a family mediation
surgery at Norbury Manor Business and Enterprise College for Girls and
Albert Kennedy Trust deliver an advice service at Crisis Skylight. AlL also
ran a homelessness prevention workshop for Barnardo’s. In year 5
updates were also provided on ‘Hotel 1824’ emergency project referral for
rough sleepers.

Homeless Link provided training to local VCOs such as Croydon Reach,
a branch of Thames Reach, The Link, Croydon Association for Young
Homeless (CAYSH). Borough officers have attended their Trans
Awareness Spotlight (in year 2), Tenancy Status and Rights Course and
HRA call for Evidence Policy forum (Year 3). In year 5, LB Croydon
officers attended Reflections on Race session. Also attended Croydon's
Homelessness Forum and access to health services for non-UK Nationals
event. LB Croydon officers attended PLUS Reflections and Celebrations
event.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women'’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

The Ascent Ending Harmful Practices (EHP) project??, delivered
workshops to women affected by FGM in Croydon, ran stall at DASV
partnership forum. They attend the Croydon DA Forum quarterly and
delivered a workshop at Croydon Voluntary Action. In year 5, Partners
have attended meetings held by the BME domestic abuse forum to
consult on BME women's safety. Partners have built on work in the
borough on FGM and other VAWG issues.

The Specialist Refuge Network led by Ashiana, delivered training to
professionals on Refuge Move on with Multiple Needs, Domestic abuse
and Housing options; and introduction of Domestic Abuse, Multiple
disadvantage and trauma. In years 4 and 5, this training and outreach to
professionals were delivered remotely.

In year 2 Tender delivered, a two-day Healthy Relationship project at
Orchard Park secondary school, South Norwood primary school and in a
targeted setting with an all-female group. All Champion School activity
was completed. In year 4, Although delivery was disrupted by school
closures, healthy relationship work was delivered at Thomas More school
and Champion school work at Archbishop Tenison. In year 5 Tender
delivered staff training and assemblies in Orchard Park High School.
Galop met with borough domestic violence lead and the Family Justice
Centre where they gave a presentation on their Domestic/ Sexual abuse
services. Took part in Family Justice Centre Planning day in January

22 Ascent Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre (AWRC)




2020; spoke to borough staff LGBT+ network in year 4 and continues to
attend MARACZ,

e The Ascent: Advice and Counselling project ?*delivered one to one
counselling at the Family Justice Centre and one to one counselling
sessions and Moving Forward group work at the Biggins Family &
Children Centre. Counselling and women’s group work were also
delivered out of their partners, RASASC offices. The project also provided
training on domestic violence injunctions, legal training and Evidencing
domestic violence in the family courts to professionals as well as regular
meetings with other talking therapies in the borough. In year 5, the
majority of in-borough services were delivered remotely. Performance
update newsletter was sent to the VAWG lead. Family law legal training
delivered. The Project lead met with the Croydon's VAWG team.

e Women’s Resource Centre circulated training dates to borough leads.
Training sessions were delivered to one or more borough organisations.
Student social worker attending expert-led training on women using
violence and abuse and working with male victims of domestic abuse.

e The partnership led by Women’s Aid offered free helplines (including
National Domestic Violence Helpline, rape and sexual violence helplines
and Respect Men’s Advice Line) and quarterly updates were sent to
borough officers. It distributed helpline information at FGM steering group,
harmful Practices group and Croydon Talking Therapies.

e SignHealth delivered Healthy Relationships Workshops with Royal
Association for the Deaf (RAD) in the borough and presented at the
Domestic Abuse and Sexual Violence (DASV) Forum. Continued to work
with RAD in year 4.

23 MARAC — Multi Agency Risk Assessment Conference
24 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid



| Ealing

forced marriage and other harmful
practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
0 .
@ _1.1 PreV(_antlon and targeted 1190 1025 3.79% 3.07%
c intervention
0
n
2
o
5
T 1.2 Youth homelessness 1270 1002 3.77% 3.60%
o
=
E 1.3 Supporting the response to
g homelessness in London through 26 23 2.76% 2.90%
o support to voluntary sector
organisations
2.1 Prevention (working with children 3020 3829 4.08% 4.599%
and young people)
2.2 Advice, counselling and support
@ to access services (for medium risk
(3] () 0
g post-IDVA and target groups not 1295 1866 3.74% 4.65%
° accessing generalist provision)
3 2.3: Helpline, access to refuge
'-3 provision/ support and advice, data
[} gathering on refuge provision and 3730 5194 3.64% 4.61%
g supporting regional coordination of
(m] refuge provision
ge]
S 2.4: Emergency refuge
= accommodation and support and 75 109 1.88% 2.40%
=] alternative housing options to meet
5 the needs of specific groups
g’ 2.5: Strengthening support for
= frontline sexual and domestic
) violence (working with voluntary 13 16 4.21% 2.40%
|‘_° sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV), 185 187 5.94% 6.11%




| Projects delivering in Ealing

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter conduct monthly outreach sessions at Southall Black Sisters
and fortnightly co-located outreach in partnership with Ealing in the
Housing Options service. Shelter also hosted a 'pop-up' advice stall
in partnership with Ealing Advice Plus and attended Ealing Advice
and Homelessness quarterly forums. In year 5, Shelter delivered a
housing awareness workshop to parents of the John Hilton School.
Parents feedback that the event was engaging an informative.

St Mungo's delivered probation surgeries and client assessments as
part its work to support people leaving prison at risk of homelessness.
In year 5, St Mungo provided advocacy on behalf of clients to
landlords, local authority, and health agencies.

Galop’s young people’s worker has worked closely with the MARAC
(Multi-Agency Risk Assessment Conference) as part of its activities
supporting LGBT people affected by sexual and domestic violence.
Attended the Priority Plus Project

New Horizon delivered a youth homelessness prevention session
West London college and a prevention workshop at Southall College.
Their partner, Alone in London provided community-based
counselling sessions and prevention work at Ealing Green College.
In year 5, updates also provided on ‘Hotel 1824’ emergency project
referral for rough sleepers. Shelter also delivered a housing session
to a young parents’ groups

Ealing expressed an interest in considering DAHA accreditation
delivered by STADV following the borough’s implementation around
the Homelessness Reduction Act. In year 5, DAHA disseminated their
information bulletin and information about DAHA webinars.

Ealing was one of Homeless Link's three outer London priority
borough in year 2 and received enhanced support including in-house
and multi-agency training such as training on Duty to refer at Ealing
Town Hall. They regularly attend Ealing Homelessness Forum at
Ealing Town Hall and borough staff have attended various Homeless
Link training events across London. Linked forum leads with the
Frontline Network Emergency Fund survey and the London
Community Response Fund. In year 5, LB Ealing officers attended
the Reflections on Race session. Homeless Link attended LB Ealing's
Homelessness forum.

Tackling Sexual and Domestic Violence

Tender Education and

Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

The Specialist Refuge Network led by Ashiana, delivered outreach to
professionals including Safeguarding team and Ealing Advice Forum
on immigration law and policy and honour-based violence and Forced
marriage, in year 4, training was delivered remotely. In year 5 online
training on Immigration Law and domestic violence and the Ashiana
Network was delivered to Ealing CACHE network.

In year one, Tender delivered 2-day Healthy Relationship projects in
a Perivale Primary School, Featherstone High School and SEND
Ealing College. Champion School work was completed in Northholt
High and the 2-day Healthy Relationship project was cancelled due
to covid-19.

Galop’s Young People’s Worker has worked closely with the Ealing
MARAC. Gave a presentation to Ealing DVA Forum. Attended Central
London Community Healthcare NHS Foundation Safeguarding Team
Meeting; continues regular contact with MARAC?.

The Ascent Ending Harmful Practices (EHP) project, led by AWRC?,
delivered one-to-one safety planning, advocacy and emotional
support phone/face-to-face sessions, weekly support group, outreach
activities and continues to attend MARAC meetings. Partners DVIP
and Southall Black Sisters provide services in this borough. In year 5,
partners have disseminated information; leaflets, toolkit and referral
forms to the VAWG manager and Children's Services. Also, Partners

25 MARAC — Multi Agency Risk Assessment Conference
26 Asian Women’s Resource Centre




supported women from the FGM practicing communities this quarter.
The three organisations delivering on FGM in the partnership (Al-
Aman, FORWARD and IKWRO) continue to work together in
supporting women and their families. Partners also attended Ealing
MARAC. The partnership led by Women’s Aid offered free helplines
(including National Domestic Violence Helpline, rape and sexual
violence helplines and Respect Men’s Advice Line) in all London
boroughs and quarterly updates were sent to borough officers.
Presented at Ealing Children and Young Peoples Forum.

The Ascent: Advice and Counselling project?’delivered one to one
counselling at the West London Rape Crisis Centre and services at
Southall Black Sisters including advice surgeries with Shelter and
solicitors. The partnership also ran Moving Forward group work and
training to professionals on Domestic violence and legal advice, child
contact arrangements and domestic violence and Evidencing
domestic violence in the family courts. They also attended a local
Gurdwara’s religious women only event, met with a local GP’s surgery
and practice nurses and attended MARAC’s and NRPF advisory
groups and were the keynote speaker on domestic violence at the
International Women'’s Day Community Event. In year 5 the majority
of in-borough services were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Ascent: Advice and
Counselling Project staff attended Ealing MARAC steering group and
Ealing MARAC meetings. Ascent: Advice and Counselling hosted a
focus group for Ealing Council’s Safer Ealing consultation. Ascent
also attended the Ealing Council Safeguarding Forum and Ealing
Mental Health Forum. Family law legal training delivered. Southall
Black Sisters undertook outreach sessions.

Expert led training sessions were delivered by the Ascent project?® on
Immigration Law and Policy. Early Start workers attended
sustainability training on wellbeing in year 4. Borough based
organisations that accessed the project’s services include CAME
women and girls Development Organisation, YMCA and Horizon
Ealing.

SignHealth hold drop in sessions twice monthly to the Ealing BME
Women’s Group, these moved to the Salvation Army Centre in year
3, this group was postponed due to lockdown and remote services
were not suitable for this group, they resumed when face to face
workshops are possible.

The partnership led by Women'’s Aid offered free helplines (including
National Domestic Violence Helpline, rape and sexual violence
helplines and Respect Men’s Advice Line). Updates were sent to
borough officers including a copy of the Men's Advice Line poster for
dissemination.

27 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid

28 led by Women's Resource Centre (WRC)




| Enfield

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1045

1109

3.33%

3.33%

1.2 Youth homelessness

1305

850

3.87%

3.06%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

17

14

1.81%

1.77%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

3020

2568

4.08%

3.08%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1175

2466

3.39%

6.15%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3585

3326

3.50%

2.95%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

100

130

2.51%

2.87%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

13

0.97%

1.95%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

125

150

4.01%

4.90%




| Projects delivering in Enfield

Priority Project

Examples of activities undertaken

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Combatting Homelessness

Homeless Link

The STAR partnership has met with the anti-social behaviour team at
Enfield, All People All Places29, police and the security operations
supervisor at the North Middlesex University Hospital NHS trust to
promote the partnership. They were invited to attend Enfield CVS’s
Quarterly members meetings are discussed referral pathways with
Enfield Women’s Centre and OJN Solicitors. They worked closely with
a new Thames Reach pilot project working in the borough to support
CEE30 nationals into work or accommodation. Thames Reach
attended the Enfield Rough Sleeper encampment group meeting to
discuss rough sleeping strategies across the borough and attend
monthly LB Enfield outreach teams meeting. In year 4 Thames Reach
re-engaged its previous links with the borough Rough Sleeping
Coordinator and joint working with local outreach teams was
conducted. There are on-going plans to work together to support those
on squatting sites. Thames Reach also met borough officers to discuss
rough sleeping in the borough leading to new referrals being made to
the service.

St Mungo's delivered probation housing surgeries and client
assessments as part its work to support people leaving prison at risk
of homelessness. In year 4, St Mungo received new probation referrals
and made contact made a drugs programme as part of client work.
London Youth Gateway (LYG) works with Enfield Gangs Panel, partner
Alone in London, has arranged to deliver homelessness preventions
sessions at a Young Carers Group of Enfield Carers Centre and
partner Shelter supported LB Enfield homelessness services
reconfiguration consultation. In year 5 updates also provided on ‘Hotel
1824’ emergency project referral for rough sleepers.

STADV provided consultancy work for LB Enfield, who commissioned
them to conduct an audit of their response to DA and to provide a set
of recommendations for improvement. STADV work intensively with
main RSL31s in the borough - St Mungo's, Gateway Housing
Association and Arhag Housing to improve their response to domestic
violence. Council, L&Q, One Housing and Christian Housing Action
Group staff attended DAHA workshops. In year 4, Enfield officially
signed up to the accreditation process. Work in the borough to
progress this was delayed. In year 5, STADV met with Enfield to
discuss next steps, and provided an update with the new framework.
A follow-up email was sent, with membership pack and examples of
Employee & Tenant policies as per requested.

Borough based VCOs such as North London Hospice and Homeless
Resource Centre attended Homeless Link training and events
including the spotlight event on alcohol. In year 4, The Plus Project
regularly attended Havering’s homelessness Forum.

2 a small homeless charity which takes referrals from agencies in Enfield

30 Central and Eastern Europe
31 Registered Social Landlords




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

The Specialist Refuge Project, led by Ashiana, delivered training to
professionals in the borough on awareness of Services for Women with
Multiple Needs and DV and housing options, Domestic Violence and
trauma informed practice. In year 4 and 5, training was delivered
remotely.

The Ascent: Advice and Counselling project delivered one to one
counselling at Craig Park Youth Centre and Tottenhall Children's
Centre, Advice, counselling and specialist groupwork at partner's
IMECE's offices, Moving Forward group work from the Trinity at Bowes
Methodist Church and delivered training to professionals on domestic
injunctions, access to family law legal aid, child contact arrangements
and domestic violence and Evidencing domestic violence in the family
courts. In Year 5, 1:1 counselling and advice services are being
delivered remotely. Performance update newsletter was sent to the
VAWG lead. Family law legal training delivered.

Tender delivered 2-day Healthy Relationship projects in Enfield County
School for Girls, Brimsdown Primary, St Ignatius College, Orchardside
PRU and Champion School work was completed in Heron Hall.
AWRC'’s Ending Harmful Practices project, provides a weekly advice
surgery from Enfield Women Centre (by phone during lockdown) also
a perpetrator service with integrated women’s support and children’s
therapy service. Delivered community engagement workshops and
worked with Enfield Saheli.

Galop met with borough, local police and probation representatives
and the Family Justice Centre to discuss the services the project
provides. Presented to Barnet, Enfield and Haringey Community
Mental Health Team in year 3; met with DVA lead in year 4 to discuss
future collaborative opportunities.

Expert led training sessions were delivered by the Ascent project®? to
one or more organisations in the borough. Borough based
organisations who accessed the project included Enfield Homeless
and immigration services, Enfield Saheli and Change and Challenge.
SignHealth ran an assertiveness workshops in the borough in year 1,
Their Healthy Relationship Workshops have been attended by young
people from the borough.

The partnership led by Women'’s Aid offered free helplines (including
National Domestic Violence Helpline, rape and sexual violence
helplines and Respect Men’s Advice Line). Updates were sent to
borough officers including a copy of the Men's Advice Line poster for
dissemination.

32 led by Women's Resource Centre (WRC)




| Greenwich

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

595

689

1.89%

2.07%

1.2 Youth homelessness

1110

1032

3.30%

3.71%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

20

16

2.13%

2.02%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

1995

3067

2.69%

3.68%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1225

988

3.54%

2.46%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

3663

3.47%

3.25%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

130

86

3.27%

1.90%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

11

10

3.56%

1.50%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

135

93

4.33%

3.04%




| Projects delivering in Greenwich

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Star Partnership partner Thames Reach met with LB Greenwich and
their outreach team to discuss encampments in the borough. In year 4,
Shelter met with the Greenwich Navigators and London Street Rescue
teams to share information about our services and discuss referral
pathways.

Standing Together Against Domestic Violence worked intensively with
the main RSL®s in the borough: Wandle & Optivo to improve their
response to domestic violence. Greenwich hosted a DAHA workshop
and 13 staff members attended. Greenwich received funding through
MHCLG to gain DAHA accreditation and signed up to the process. They
recruited a Domestic Abuse Response improvement officer Lead on this
but DAHA assessment planned for March was postponed due to Covid-
19. In year 4, Greenwich successfully passed DAHA accreditation. In
year 5, STADV has contacted Greenwich for the yearly ‘check’.

St Mungo’s delivers regular housing surgeries and client assessments
as part of its work to support people leaving prison at risk of
homelessness.

New Horizon partner Alone in London deliver family mediation at
HMPS/YOI Isis and a counselling satellite at Shooter's Hill, Creekside
Foyer and Anchor & Hope. They also delivered drop-in advice and
conflict resolution sessions at London South East College. A youth
homelessness prevention workshop took place at John Roan School. In
year 5 updates were also provided on ‘Hotel 1824’ emergency project
referral for rough sleepers. New Horizon also presented at Greenwich
Homelessness Forum.

Homeless Link provided training to Thames Reach — Greenwich in year
2. Locally based VCOs such as London Housing Trust have attended
Homeless Link events such as the Spotlight on alcohol in year 3. In year
5, Homeless Link attended LB Greenwich's Homelessness Forum.

Tackling Sexual and Domestic Violence

Tender Education
and Arts

Solace Women'’s
Aid

GALOP
SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

The Ascent: Advice and Counselling project **delivered one to one
counselling at the Rachel McMillan Children’s Centre and Greenwich
Hub and a Moving Forward group at Cardwell Children’s Centre (from
January 2020) and the Greek Cypriot Centre. They provided training to
professionals on domestic violence injunctions, access to family law
legal aid, child contact arrangements and domestic violence and
Evidencing domestic violence in family courts. In year 5, 1:1 counselling,
advice and outreach were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Nia's outreach team operated in
Greenwich. Family law legal training delivered.

The Specialist Refuge Project3® provided sessions of outreach and
training on Services for Women with Multiple Needs and Domestic
Abuse, Multiple Disadvantage and trauma informed practice. In years 4
and 5, training was delivered remotely.

Tender, in year two delivered two-day Healthy Relationship projects at
Rockliffe Manor Primary school, John Roan Secondary school and Full
Circle (a targeted setting). delivered at Woolwich Polytechnic. Although
delivery in year 4 was affected by school closures, the commission
delivered healthy relationship work to a targeted group at Street Vibes
and champion school work at Plumstead Manor school. In year 5 Tender
delivered a Healthy Relationship Project in Eglington Primary School and
a 2-Day Healthy Relationships project, Assemblies and Staff training
within Plumstead Manor. The school could not accommodate further
work so they also delivered a 5 week core group project to Serenity
School Eltham.

AWRC's ¢ Ending Harmful Practices project, delivered FGM and HBV
workshops at the Greenwich safeguarding conference, held group
sessions with women at Greenwich Community Centre and Greenwich

33 Registered Social landlords
34 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid
35 The Specialist Refuge Network is led by Ashiana

36 Asian Women Resource Centre




Migrant Hub and continue to deliver support and advice to GPs and
social workers in the borough. Delivered Weekly empowerment sessions
and ongoing support to women from the borough. In year 5, the EHP
Project managed to create more connections in the borough which
resulted in three outreach workshops being planned and delivered, as a
result the EHP Project had self-referrals from women who needed advice
and support on Mental Health and Domestic Abuse. The EHP Project
have also continued to liaise with Her Centre, the Domestic Abuse lead
organisation in the borough increased referrals to our support service.
EHP Project partners continue to link up with the VAWG team officials to
find new ways of working including linking up with Children's Centres in
order to engage with parents on FGM and other harmful practices.

e Galop presented at the Greenwich DV Forum on experiences of older
LGBT people and contacted the new LBT women's project worker (who
covers Lewisham, Greenwich and Merton). Galop ran x2 LGBT
workshops for a DVA Conference run by Adult Safeguarding as part of
the UN 16 days of action. Provided report on LGBT+ statistics to Housing
and Safer Communities Team. Continued regular attendance at
MARAC?

e Expert led training sessions were delivered by the Ascent project (led by
the Women's Resource Centre) to one or more borough organisations.
Borough staff attended training on family law and better engagement
with Perpetrators in year 4 and Migrant women and Immigration control
and 4-day accredited Domestic Violence perpetrator programme in year
5

¢ SignHealth attended the Royal Greenwich Women’s Safety Charter
Launch Event in September 2017 and the Sexual Violence and young
people workshop organised by the borough in March 2019. Presented to
Greenwich Sensory Service and local Deaf unit staff in October 2019.
Delivered workshops on sexting and consent to Thomas Tallis school in
year 4

o Domestic Violence Helpline partnership led by Women's Aid, offered free
helplines in all London boroughs and sent updates to all borough officers.
The Men'’s Advice Line poster was disseminated.

37 MARAC — Multi Agency Risk Assessment Conference



| Hackney

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

1.1 Prevention and targeted
intervention

1975

2675

6.28%

8.02%

1.2 Youth homelessness

1160

1767

3.44%

6.35%

Combatting Homelessness

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

38

36

4.04%

4.54%

2.1 Prevention (working with children
and young people)

1785

2088

2.41%

2.50%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1340

1639

3.87%

4.09%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3845

3806

3.75%

3.38%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

130

122

3.27%

2.69%

Tackling Sexual and Domestic Violence

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

34

2.27%

5.10%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

60

96

1.93%

3.14%




| Projects delivering in Hackney

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon
Youth Centre

Standing
Together Against
Domestic
Violence

Homeless Link

Shelter holds weekly outreach sessions at their Hackney hub and staff
deliver a regular service user group. They hosted a domestic violence
support outreach session with Solace Women’s Aid so service users from
the STAR Partnership/London Youth Gateway can access that support.
Shelter fed into the Hackney Food Poverty Alliance report and are part of
the working group putting together actions around addressing food poverty
in the borough; had referral rights into the Winter Night Shelter; have set up
referrals with Hackney’s Psychotherapy Service and worked with JustLife
and Homeless Link to form the Hackney Temporary Accommodation Advice
Group (TAAG). In year 4, Shelter attended the quarterly London Fields
neighbourhood meeting and the Hackney Advice Group partnership
meetings. Shelter also met with LB Hackney's head of homelessness to
discuss temporary accommodation in the borough and delivered training on
evictions & section 21 notices to volunteers at East End Citizens Advice.
Homeless Link presented at the Hackney Council Grants Programme
Launch on London Councils Grants Programme (Year 1). Borough staff
attended training courses such as Eligibility and Housing Rights, leadership
skills in year 3. locally based VCOs such as Crisis Skylight, Food for all and
Choice in Hackney have accessed services. In year 5, borough staff
attended the access to health services for non-UK Nationals event and the
PLUS Reflections and Celebrations event.

Hackney have signed up to DAHA accreditation and DAHA attended their
first steering group. STADV work intensively with main RSLs in the borough
Guinness Gateway and Peabody, and ISHA.38 to improve their response to
domestic violence. Hackney has committed to achieving DAHA
accreditation for both the Housing Needs and Housing Homes departments
and Council staff attended DAHA workshops. In year 4, Hackney lost many
of its key DAHA documents due to a cyber hack. In year 5, STADV met with
Hackney for ‘check-in’. Hackney explained that there has been a delay in
accreditation development due to a cyber-attack on Hackney council
(currently working with an interim system). STADV discussed ways of
completing assessment and case reviews with the interim case
management system in place. Hackney is drawing close to being ready to
complete the assessment. STADV also disseminated the DAHA webinar
links and invitation to the new framework launch.

St Mungo’s deliver client assessments at their Hackney offices as part of its
work to support people leaving prison at risk of homelessness.

London Youth Gateway partners Alone in London deliver fortnightly family
mediation satellite services at Off Centre and Albert Kennedy Trust support
the Rainbow Mind LGBT group. Depaul ran a prevention session at City
Academy; an LGBT+ advice drop-in took place at Dalston Superstore.
NHYC is a member of Hackney’s homelessness taskforce. In year 5
updates were provided on ‘Hotel 1824’ emergency project referral for rough
sleepers. A meeting was also held with housing (HOS) regarding care
leavers.

Tackling Sexual and Domestic
Violence

Tender
Education and
Arts

Solace Women’s
Aid

GALOP
SignHealth
Women’s Aid

Ashiana

Ashiana delivered training outreach to professionals on: Refuge Move on
with Multiple Needs and Awareness of Services for Women with Multiple
Needs, introduction of Domestic Abuse, Multiple disadvantage and trauma
informed practice. In year 4 and 5 services were delivered remotely.
Tender, in year one delivered 2-day Healthy Relationship project at St
Monica’s primary, one secondary, a targeted setting. Champion School
activity was delivered at Haggerston secondary school. Although year 4
delivery was severely affected by school closures, healthy relationship work
was delivered in Mossbourne Academy in year 4. In year 5 Champion
School work was delivered in Haggerston School (core group project, 2-day
HR, assemblies and staff training). As they were low on beneficiary numbers
a further assembly was completed in Mossbourne Victoria Park Academy.
A 5 week (2h per week) targeted project also took place in Pearson Street
Adventure Playground. Additionally, a 5 week (2h per week) Primary project
took place in Homerton Grove Adventure Playground.

38 |SHA, Islington and Shoreditch Housing Association




Women'’s
Resource Centre

Asian Women'’s
Resource Centre

AWRC’s Ending Harmful Practices project delivered training to frontline
practitioners at Homerton Hospital, as well as one to one advice and
counselling at IMECE’s premises in the borough?®®, IMECE also co-chair the
local VAWG forum and member of VAWG Strategic Board. Presented at
VAWG Strategy Launch in 2019. In year 5, the Harmful Practice specialist
delivered a presentation on the bespoke service provisions IKWRO offers
with emphasis on harmful practices and need for awareness. Project
partners continue to attend the VAWG in Hackney VAWG Service Manager
attended the VAWG Operational Group Meeting to discuss plans for the
International Women's Day Event. The VAWG operational Group were
asked to contribute to an online event for professionals across the Hackney
system to hear from local VAWG agencies about racism and socioeconomic
factors.

Galop delivered LGBT domestic violence awareness training in the borough
as part of the UN 16 days of action in year one and had a stall at event in
year 3 (online presentation in year 4). Also had extensive contact with the
LGBT Forum in Hackney. Trained team members from the Domestic Abuse
Intervention Service (DAIS) in year 2 and continues to have contact.
Attended the VAWG strategy launch in year 3. Continued regular
contact/attendance with the local MARAC#. In year 5, Galop did a short
presentation as part of Hackney VAWG Forum International Women's Day
Event.

As part of the WRC led Ascent project, training dates to the borough lead
were circulated. An Intervention Officer attended training on Cross Cultural
Working with Perpetrators and the Training Intervention Officer attended
Training on Supporting Women & Girls at risk of Forced Marriage and
Female Genital Mutilation. Officers from the borough have also attended
training on working with women using violence and abuse, child/adolescent
to parent violence and abuse and sustainability training project
management.

The Ascent: Advice and Counselling project “'delivered one to one
counselling and a Moving Forward Group at the Linden Children’s Centre
and Jewish specific advice at The Bremner and Norwood Children’s
Centres, one to one counselling and advice from IMECE offices and advice
surgeries in the Shelter homeless hub. Training was delivered to Jewish
security groups (Shomrim) and to professionals on domestic violence
injunctions, access to family law legal aid, child contact arrangements and
domestic violence and evidencing domestic violence in the family courts. In
year 5, 1:1 counselling, advice and outreach were delivered remotely.
Performance update newsletter was sent to the VAWG lead. Jewish
Women's Aid presented to the borough's VAWG forum on domestic abuse
and the Jewish community. Nia attended Hackney's Street User Outreach
Meeting. Family law legal training delivered. Solace delivered a VAWG and
housing event in Hackney with Shelter.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly updates
were sent to borough officers.

From year 3 SignHealth regularly attended the Hackney VAWG
coordinators meeting. They presented to Adult social care Meeting and had
a stall at Hackney Learning Centre to mark the end of 16 Days of Action
2019. Delivered a talk at the VAWG Practitioners Forum in November 2020.

3 IMECE Women'’s Centre is a partner in the Ending Harmful Practices project led by Asian Women’s Resource Centre.
40 MARAC: Multi Agency Risk assessment Conference
4! The Ascent Advice and Counselling Project is led by Solace Women'’s Aid




Hammersmith and Fulham

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
0 .
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c intervention
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T 1.2 Youth homelessness 765 769 2.27% 2.76%
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=
S 1.3 Supporting the response to
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organisations
2.1 Prevention (working with children 1100 2001 1.49% 2.40%
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Honour based violence (HBV), 105 105 3.37% 3.43%

forced marriage and other harmful
practices)




| Projects delivering in Hammersmith and Fulham

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter conduct weekly drop-in sessions at Shelter's offices in the
borough and have set up a referral partnership with Shepherd's Bush
Families Project. They also attended Hammersmith & Fulham’s
homelessness forum to discuss shaping homelessness prevention
services across the borough, the Prevention Taskforce looking at gaps
in services and the quarterly advice forums. In year 4, Shelter's GROW
trainee met with the Fulham Good Neighbours project to exchange
information about project services and hear more about their Covid-19
support and befriending services. Shelter also attended the quarterly
Hammersmith & Fulham advice forum and met with the borough to
discuss their Covid hotel accommodation provision and rough sleeping
strategy for the borough.

St Mungo's deliver weekly housing advice surgeries at Wormwood
Scrubs Prison and provided client assessments at probation as part of
its work to support people leaving prison at risk of homelessness.

The borough has hosted a DAHA workshop attended by 5 staff members
and Council and Shepherds Bush Housing Group staff attended other
workshops. H&F are keen to sign up for accreditation with housing
options and housing management functions and would like to identify a
lead before starting the process. STADV’s Housing Team also
coordinates H&F's Sanctuary Scheme and delivered 4x 1/2-day DA
awareness raising sessions attended by 43 Housing Solutions staff. This
included an introduction to DAHA and the Whole Housing Approach. In
year 5, STADV attended webinars and DAHA London regional group.
New Horizon delivered youth homelessness prevention sessions and
outreach at William Morris School, Hammersmith College and West
London College. In year 5 updates were also provided on ‘Hotel 1824’
emergency project referral for rough sleepers. New Horizon also
attended a Homelessness Forum.

Borough staff attended Homelessness Law Introductory training in year
3. Locally based VCOs such as Stoll, Streetlytes UK have access
Homeless Link’s services. In year 4, borough staff attended London
Funding Consultation. And the London PLUS Community of Practice on
the new immigration rules.

Tackling Sexual and Domestic Violence

Tender Education
and Arts

Solace Women’s
Aid

GALOP
SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered training outreach to professionals on: Awareness of
Services for Women with Multiple Needs, working with women
experiencing multiple disadvantage and introduction to NIAs outreach
services. In year 4 and 5 services were delivered remotely.

Tender, in year two, delivered Healthy Relationship project at Melcombe
Primary, West London Free School and one targeted setting (TBAP). All
Champion School activity was completed at West London Free School.
Although delivery was severely affected in year 4, a healthy relationship
project was delivered with a targeted group from Action on Disability. In
year 5 assemblies were completed in Lady Margaret School. A 2 day HR
project took place in West London Free School, and 2x 2 day Primary
School projects took place in St Peter's Primary School and Avonmore
Primary School.

DVIP and FORWARD - partners in AWRC’s Ascent Ending Harmful
Practices project deliver one-to-one safety planning, advocacy and
emotional support, weekly support group, outreach activities at various
venues including White City community Centre, Bloemfontein Centre, St.
Mungo’s and DVIPs office. In year 5, disseminated information referral
forms to Adult and Children's Services. EHP partners also worked with
the Anti-Tribalism movement. Worked with Community Safety, Housing
and Mental Health to rehouse local women. EHP partners worked with
the local CAB and Back-on-Track, delivering workshops and making
referrals for support. EHP partners also regularly deliver, attend and
participate in events and workshops, including STADV Faith Forum's
events, workshops on BAME Reconnect to provide sexual health
support. Attended the Accelerating African Led FGM change Makers and
Zero Tolerance to FGM events. Also delivered peer education
workshops to young women. EHP partners continued to offer women's




support in an integrated service, including with the children’s therapy
service within the borough.

Galop has maintained continued contact with Standing Together
regarding MARAC referrals (LGBT) and are part of the Angelou
DV/VAWG partnership. Presented at CNWL*?> NHS Trust and the Tri-
borough conference. Delivered training to Minerva Project and
contributed to some LGBT+ guidance for health professionals for the
Pathfinder project delivered by Standing Together. In year 4 continued
contact with Angelou and MARAC%, presented on a DHR* in the
borough.

Imkaan*® has liaised with local commissioners and VAWG leads. project
partner Rights of Women delivered expert led training sessions and an
Equality Act 2010 workshop was held, both specifically targeted at
organisations in the borough. Women’s Resource Centre circulated all
training dates to the borough lead, training on Coercive Control was
provided. Borough staff attended 4 day accredited Domestic Violence
Perpetrator Programme in year 5.

The Ascent: Advice and Counselling project “édelivered 1:1 counselling
and Moving Forward groupwork at partner's Women and Girls Network
offices, a monthly one to one surgery at Shepherd’s Bush Families and
Children’s Centre and training to professionals on access to family law
legal aid, child contact arrangements and domestic violence, the VAWG
forum for the tri-borough and an International Women’s Day event. In
year 5, counselling, advice and outreach were delivered remotely.
Performance update newsletter was sent to the VAWG lead. Family law
legal training delivered.

SignHealth gave a presentation about their Domestic Abuse service at
the MARAC Standing Together Domestic Violence Forum. Presented to
London MARAC Coordinators Forum at Standing Together’s offices in
the borough. In year 4, the healthy relationship workshop with Action on
Disability has been postponed until further notice due to the covid-19
lockdown. Attended the Specialist Service Group meeting for tri-
borough.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. An Advance DVA team meeting
was attended to promote the helpline services.

42 CNWL: Central and Northwest London NHS Foundation Trust
43 MARAC — Multi Agency Risk Assessment Conference

44 DHR — Domestic Homicide Review

45 Imkaan is a partner in the Ascent 2™ Tier Project led by Women's Resource Centre
46 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid




| Haringey

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

1.1 Prevention and targeted
intervention

1480

1746

4.71%

5.24%

1.2 Youth homelessness

1020

1352

3.03%

4.86%

Combatting Homelessness

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

37

32

3.93%

4.04%

2.1 Prevention (working with children
and young people)

2610

2842

3.53%

3.41%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1225

1639

3.54%

4.09%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

2982

3.47%

2.65%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

165

3.77%

3.64%

Tackling Sexual and Domestic Violence

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

14

29

4.53%

4.35%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

125

126

4.01%

4.12%




| Projects delivering in Haringey

Priority Project Examples of activities undertaken

e Shelter is co-located with Haringey in the Customer Service Centre
and conduct weekly appointment only sessions at Marcus Garvey
House. They worked closely with a new Thames Reach pilot project
(partner in the STAR Partnership) working in the borough to support
CEE nationals into work or accommodation. Thames Reach met with
the borough and outreach team to discuss encampments and also
supported residents of St Ignatius based in Haringey towards
prevention of eviction. Stonewall Housing worked closely with the
borough on setting up an LGBT forum and continue to work with the
borough to deliver it. In year 4, Shelter provided Tottenham Foodbank
Volunteers with a referral awareness workshop and training to
Haringey Citizens Advice staff on Covid-19 and homelessness. Shelter
also attended a public meeting to support the proposal from LB
Haringey to build modular homes in the borough to accommodate
rough sleepers. It was agreed the scheme would go ahead.

e St Mungo's delivered a housing surgery and client assessments as
part of its work to support people leaving prison at risk of
homelessness.

Shelter e The borough has signed up to the DAHA accreditation process and
hosted a workshop focused on training. Homes for Haringey’s
assessment was postponed until June to ensure the process was fully
embedded. STADV have held a one to one meeting with senior
housing staff at Homes for Haringey and attended their Steering group.
A workshop was also attended by Industrial Dwelling Society. In year
4, Homes for Haringey successfully passed DAHA accreditation.
DAHA invited Homes for Haringey to be part of the panel of accredited
providers for the launch of their interim evaluation report by the
University of York and they also attended the London Regional Group
and providing valuable insight on meeting the training standard
successfully. In year 5, Homes for Haringey have been keeping up the
great work since passing accreditation. Homes for Haringey are
considering re-accreditation, however, they are being brought back in-
house with Haringey Council on 1st June 2022. Haringey Council has
not yet started/expressed interest in completing accreditation.
Meetings will be held separately, with STADV and Homes for Haringey,
to discuss how accreditation/re-accreditation could work, under a
‘merged service’.

e LYG partner Depaul held tutor group sessions at Donel College,
referral pathways were set up with Housing Association Youth Network
and Stonewall Housing and Shelter ran stalls at Street Fest to provide
early homelessness prevention support and information. In year 5,
updates also provided on ‘Hotel 1824’ emergency project referral for
rough sleepers.

¢ Homeless Link presented at Haringey Practitioners’ Forum (year 2),
borough staff attended the HRA call for Evidence Forum (year 3),
locally based groups such as Homes for Haringey, Haringey Women'’s
Forum and Back on Track housing have received intensive support. In
year 5, Immigration Status and Eligibility for Housing and Domestic
Abuse Act Training was carried out. Work has continued around setting
up the Homelessness Reduction Board.

St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Combatting Homelessness




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered outreach training sessions to borough professionals
including An Introduction to VAWG and Multiple Disadvantage and
domestic abuse and housing options; and Multiple Disadvantage and
trauma informed practice. In years 4 and 5 training and outreach were
provided virtually.

The Ascent advice and Counselling project 4’delivered one to one
counselling and a Moving Forward group at Solace’s Hornsey Road
office, one to one advice and counselling from IMECE Services and
delivered training to professionals on access to family law legal advice,
child contact arrangements and domestic violence and Evidencing
domestic violence in the family courts. LAWRS provided an outreach
surgery. Solace attended a MARAC meeting as adviser to Turkish,
Kurdish and Turkish Cypriot client's cases, set up a referral pathway
with The Grove drug service and organised a VAWG awareness
session at BOZCA-DER community centre attended by 29 people. In
year 5, 1:1 counselling, advice and outreach was delivered remotely.
Performance update newsletter was sent to the VAWG lead. Attended
the borough's VAWG forum. Family law legal training delivered.
Tender delivered its two-day Healthy Relationship projects in Dukes
Aldridge Academy, Campsbourne Primary, Woodside High and
completed Champion School work in Harris Academy Tottenham.
GALOP met with borough officers to discuss integrated referral
pathways, including taking MARAC*® referrals; attended a 16 Days of
Action White Ribbon Event in the borough. Stonewall Housing liaises
with the LGBT Forum. Presented to Barnet, Enfield & Haringey
Community Mental Health Team in year 3. Continued attendance at
MARAC and LGBT forums, met with VAWG commissioners to discuss
services.

The Ascent Project led by Women's Resource Centre circulated all
training dates to the borough lead and training on Coercive Control
was provided. Training sessions were also delivered to one or more
borough organisations. Employment advisor attended expert led
training on women using violence and abuse, training also attended by
social workers and Community Catalyst. In year 5 borough staff
attended training on the Domestic Abuse Act 2021 and Supporting
women and girls at risk of Forced Marriage and FGM

AWRC continues to provide 1:1 support from women in the borough,
attends VAWG advisory and strategic board meetings. Partner, IMECE
co-chairs the Harmful Practise Working Group and attends the
MARAC. Delivered training at Home Start. In year 5, AWRC have
begun to build contacts with new community organisations working
with women on the ground, such as the London Black Women Trust,
which runs refuges in Haringey and in other parts of London.
SignHealth continues to work with the Haringey Harmful Practices
Working Group, meeting quarterly. Delivered Young DeafHope*®
workshop on cyber bullying and online safety for Blanche Neville
students (school for deaf children). In year 3 provided workshops at St
John’s Deaf Club, and Deaf awareness to Solace refuge staff.
Delivered training to borough professionals in year 4. In year 5,
SignHealth delivered their five-week programme to the students of
Blanche Neville Primary School.

The Women'’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers.

47 The Ascent Advice and Counselling Project is led by Solace Women’s Aid
48 MARAC — Multi Agency Risk Assessment Conference
49 Renamed the Domestic Abuse Project in 2020



| Harrow

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

315

384

1.00%

1.15%

1.2 Youth homelessness

810

336

2.40%

1.21%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

22

22

2.34%

2.77%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2610

2509

3.53%

3.01%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

670

759

1.94%

1.89%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

1720

2643

1.68%

2.35%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

125

155

3.14%

3.42%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

11

10

3.56%

1.50%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

65

78

2.09%

2.55%




| Projects delivering in Harrow

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

As part of the STAR Partnership and London Youth Gateway
Stonewall Housing have met with the West London LGBT Forum which
covers seven boroughs including Harrow.

Harrow Council hosted a DAHA case Management workshop which 13
members of Harrow's Housing service attended. Other DAHA
workshops were attended by staff from Harrow East Community
Mental Health Team (CMHT) and Mind Harrow branch. STADV work
intensively with Hyde a main RSL in the borough. In year 5, continued
to regularly email borough leads with quarterly bulletin and information
about upcoming webinars.

St Mungo deliver Housing surgeries with probation and client
assessments as part of its work to support people leaving prison at risk
of homelessness as well as meet with housing leads and the integrated
Offender Management (IOM) Team. In year 5, links have been made
with the Bentley House Mental Health team.

Harrow was one of Homeless Link's priority boroughs in year one and
received enhanced support including in-house and multi-agency
training on the Homelessness Reduction Act, DV and Housing.
Homeless Link regularly attends the Harrow Homelessness Forum.
Local VCOs such as Age UK Harrow attended events in year 3. In year
4 borough staff attended online events on Harassment, Unlawful
Eviction: Civil and Criminal Remedies and Partnership Work to Support
Women. In year 5, borough staff attended the PLUS Reflections and
Celebrations event.

New Horizon and partners liaised with the West London Housing
Partnership, Youth Offending Services and North West Healthcare to
share information on London Youth Gateway. Partner, Depaul met with
Harrow Youth Stop. New Horizon delivered information and advice
stalls at Harrow College and Stanmore college and youth
homelessness prevention work at the latter to provide early
homelessness prevention support and information and a workshop at
VCS partnership event by Young Harrow Foundation. In year 4
updates were also provided on ‘Hotel 1824’ emergency project referral
for rough sleeping and a referral pathway was setup with Harrow
carers.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women'’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

The Specialist Refuge Network, led by Ashiana, delivered outreach
training sessions on VAWG and Multiple Disadvantage, Domestic
Abuse and Housing Options and introduction to domestic abuse,
multiple disadvantage and trauma-informed practice. In years 4 and 5,
training and outreach to professionals were delivered online.

Tender delivered two-day Healthy Relationship projects in Avanti
House Secondary School, Bentley Wood, Krishna Avanti Primary and
completed Champion School work in Bentley Wood secondary.
AWRC'’s Ascent Ending Harmful Practices project, are members of the
VAWG Forum. They deliver monthly outreach surgery at Harrow Civic
Centre (1:1s delivered virtually since lockdown). In year 5, EHP staff
attended the Harrow VAWG Forum. The Ascent EHP, as one of the
leading BME women organisation in Harrow, are receiving high
numbers of external and self-referrals of Domestic Abuse and Harmful
Practices cases. The EHP partnership have a good relationship with
Hestia, MARAC Coordinator, and Harrow Social Service.

Galop liaised with the local domestic violence lead to update the
Harrow DV website to include info about the DAP° project. Ran a stall
at the Harrow Champion Diversity Day and attend the SDV Forum.
Women’s Resource Centre circulated all training dates to the borough
lead, an additional needs assessment took place, 2 Social Workers
and 1 Early Support Practitioner attended the training: Better
Engagement With Perpetrators, 1 Social worker attended the training:
Working with Male Victims, 1 Early Support Practitioner attended

50 DAP, Domestic Abuse Project, led by GALOP




Cross Cultural Working with Perpetrators and finally 1 Social Worker
attended training Working with Women using Violence. Borough
practitioners and social workers attended training in year 4 on cross
cultural working with perpetrator of domestic abuse. In year 5 the DV
lead attended DV Lead attended Expert Led Training Working with
Women Using Violence and Abuse

e The Ascent: Advice and Counselling project ®'delivered one to one
counselling and a Moving Forward group at The Bridge, a one to one
surgery at Harrow Civic Centre and a monthly advice surgery at Mosaic
Synagogue. Training was delivered to HomeStart Harrow and to
professionals on access to family law legal advice, child contact
arrangements and domestic violence and Evidencing domestic
violence in the family courts. Partner AWRC works closely with Harrow
Social Services on cases. In year 5, 1:1 counselling, advice and
outreach were delivered remotely. Performance update newsletter was
sent to the VAWG lead. The VAWG forum was attended. Family law
legal training delivered.

¢ SignHealth ran a Young DeafHope workshop on online safety and
sexting at Hatch End School. Presented to the Safeguarding team in
and to Harrow Children Sensory Team, continues to be in contact with
safeguarding team.

o The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. It continued to publicise the
service throughout lockdown and undertook desk based promotion in
year 5.

5" The Ascent Advice and Counselling Project is led by Solace Women'’s Aid



| Havering

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

265

347

0.84%

1.04%

1.2 Youth homelessness

850

241

2.52%

0.87%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

22

13

2.34%

1.64%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2610

2746

3.53%

3.29%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

920

803

2.66%

2.00%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

2410

2168

2.35%

1.93%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

53

3.77%

1.17%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

0.65%

1.35%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

20

21

0.64%

0.69%




| Projects delivering in Havering

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon
Youth Centre

Standing
Together Against
Domestic
Violence

Homeless Link

Star Partnership partner Stonewall Housing®? has been part of The
Outside Project offering advocacy and advice. Partner Thames Reach
met with LB Havering rough sleeping coordinator to assist with a street
count and to discuss joint working opportunities and hotspot referrals.
Thames Reach have started attending multi-agency meetings in
Havering which are hosted and facilitated by the Salvation Army in
Romford and the monthly LB Havering outreach teams meeting to
discuss outreach services across the borough.

New Horizon%® have met with borough leads and the East London
Housing Partnership (ELHP) to share information on services and
partners liaised with Youth Offending Services. They have also held a
youth homelessness prevention and awareness raising stall at
Havering College and set up referral pathways Housing Association
Youth Network. In year 5, updates were also provided on ‘Hotel 1824’
emergency project referral for rough sleeping. Presentation to pan-
London DWP Homeless Outreach Workers; Presentation to Pan-
London Homeless Health Leads; attendance at the Havering Homeless
Forum.

STADV work intensively with the main RSLs®** in the borough Swan,
Hanover and Hyde to improve their response to domestic violence.
STADV met with Havering for their first DAHA Steering Group led by
their Housing Solutions Manager and staff attended DAHA Workshops
including a DAHA Perpetrator management workshop. In year 4,
borough plans to set up a steering group were initially paused due to
Covid-19. When first group meeting took place with DAHA Havering
stated they felt ready to commit to accreditation process. In year 5,
contact has been made with the DAHA regional lead.

St Mungo has delivered client assessments as part of its work to
support people leaving prison at risk of homelessness and worked
closely with Havering local authority to get client into settled
accommodation.

Havering was one of Homeless Link's priority boroughs in year one and
received enhanced support including in-house and multi-agency
training on the Homelessness Reduction Act, DV and Housing.
Homeless Link regularly attends Havering Homelessness Forum and
has supported locally based groups such as Hope for Havering and
Family Mosaic. Homeless Link regularly liaise with borough staff
through the East London Housing Partnership and attend Havering
Homelessness Forum. Borough staff have attended various events
such as the HRA call for evidence policy forum in November 2019. In
year 4, borough officers attended the London PLUS Community of
Practice on the new immigration rules.

52 Stonewall Housing is a partner under the STAR Partnership Project led by Shelter.
53 The London Youth Gateway Project is led by New Horizon Youth Centre.
54 Registered Social Landlords




Tackling Sexual and Domestic Violence

Tender Education
and Arts

Solace Women’s
Aid

GALOP
SignHealth
Women’s Aid
Ashiana

Women’s
Resource Centre

Asian Women’s
Resource Centre

Nia®® delivered training to professionals: Links between Male Violence
and Problematic Substance Use, working to support homeless women
with multiple disadvantages in year one and on links between domestic
violence and problematic substance use to local Rape Crisis. In year
5, the partnership delivered online training and outreach to borough
professionals

Tender delivered two-day Healthy Relationship projects in Saunders
School, Frances Bardsley Academy and Rainham Village Primary.
Champion School work was delivered in Frances Bardsley.

GALOP attended Romford Pride Event and met VAWG and Equality
and diversity teams; attended the DiversiTEA event in June 2019 run
by Havering Volunteer Centre, Havering Older LGBT+ Community
group and Queen’s Hospital LGBT+ staff Network in November 2019.
In year 5, GALOP attended Havering MARAC.

Women’s Resource Centre circulated training dates to the borough
lead. Training sessions were delivered to one or more borough
organisations that also received briefings and newsletters. Borough
staff attended expert led training on better engagement with
perpetrators and Child Adolescent Parent violence and abuse.in year
5 community safety officers attended training on working with male
victims, working with women using violence and abuse and coercive
control law

The Ascent: Advice and Counselling project *¢delivered one to one
counselling and a Moving Forward group at the EIm Park Children’s
Centre, counselling at MIND Havering and a specialist advice surgery
at Norwood Children's Services in neighbouring borough Redbridge.
The Moving Forward group also ran at Chippenham Road Children's
Centre. Solace have also liaised with Chabad/ Romford Synagogue/
Essex DV Services/ IDVA's at Romford Police Station and delivered
training to professionals on access to family law legal aid, child contact
arrangements and domestic violence and evidencing domestic
violence in the family courts. They attended Prevention and Community
Engagement Working Group of Havering’s Safeguarding Adults Board
and worked closely with local police. In year 5, 1:1 counselling, advice
and outreach were delivered remotely. Performance update newsletter
was sent to the VAWG lead. The VAWG forum was attended. Family
law legal training delivered.

The EHPY practice project provided safety planning, risk assessments
and 1:1 advocacy and counselling services to women in the borough
(over secure online platform in year 4). In year 5, Ashiana is the delivery
partner in the borough and have provided advocacy and casework
support to a client.

The Domestic Abuse Project led by SignHealth continues to be in
contact with safeguarding team about their services.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. In year 5 it undertook desk-
based promotion.

55 NIA is a partner under the Ashiana Project
56 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid
57 Ending Harmful Practises Project, led by Asian Women’s Resource Centre (AWRC)



| Hillingdon

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

495

489

1.58%

1.47%

1.2 Youth homelessness

1315

813

3.90%

2.92%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

23

13

2.44%

1.64%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with
children and young people)

2610

2474

3.53%

2.96%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1075

1269

3.11%

3.16%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3530

4315

3.44%

3.83%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

75

81

1.88%

1.79%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

1.29%

1.05%

2.6: Targeted services for those
affected by harmful practices
(FGM, Honour based violence
(HBV), forced marriage and other
harmful practices)

90

90

2.89%

2.94%




| Projects delivering in Hillingdon

Priority Project

Examples of activities undertaken

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Combatting Homelessness

Stonewall Housing®® have met the West London LGBT Forum which
covers seven boroughs including Hillingdon. Thames Reach (STAR
Partnership partner) attended a joint meeting with LB Hillingdon
Council members to discuss hotspot closures. Shelter also met with
LB Hillingdon to share and promote the STAR partnership project and
to build a close joint working relationship with the borough and
promoted the STAR Partnership and London Youth Gateway at
Hillingdon Shopping Centre, "The Pavilion' for world Homelessness
Day.

DAHA spoke at a training day for council staff about domestic abuse
and interest has been expressed in starting DAHA accreditation. Staff
were due to attend workshops cancelled due to Covid-19. STADV®®
work intensively with the main RSLs®® in the borough Hanover,
Peabody and Notting Hill and staff from Notting Hill Genesis attended
a DAHA workshop. In year 4, Hillingdon officially signed up to the
DAHA accreditation process and DAHA will follow up proposals for a
meeting in Q17. In year 5, the borough lead attended the DAHA
London Regional Group. Hillingdon paid for accreditation membership
and are moving well through accreditation. Ongoing support will be
provided by STADV.

New Horizon®' has discussed project services (LYG) with Hillingdon
Hospital to address the needs of homeless young people. Work
updates were provided on ‘Hotel 1824’ emergency project referral for
rough sleeping. In year 5, updates continued for Hotel 1824 profiling,
LYG remote advice and NHYC youth-focused rough sleeping outreach
and face to face outreach for those impacted by youth violence.
Presentations were made to the pan-London DWP Homeless
Outreach Workers and Pan-London Homeless Health Leads.

St Mungo’s delivered probation surgeries, appointments and Client
assessments, referrals and client support as part of its work to support
people leaving prison at risk of homelessness. In year 5 links were
made with Uxbridge probation.

Hillingdon was one of Homeless Link's priority boroughs in year three
and received enhanced support including in-house and multi-agency
training and engagement in the borough homelessness strategy.
Locally based VCOs such as Jupiter House Foyer and P3 have
accessed their services. Borough staff attended a Partnership Work to
Support Women Online Event. In year 5 staff attended Homelessness
Law introduction training and borough continued to receive support
including around youth homelessness.

58 Stonewall Housing is a partner under the STAR Partnership Project led by Shelter.
59 STADV supports the housing sector to improve its response to domestic violence.

50 Registered Social Landlords

5! The London Youth Gateway Project is led by New Horizon Youth Centre.




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Tender delivered its two -day Healthy Relationship projects in Haydon
School, Harmondsworth Primary, Guru Nanak Sikh Academy and
completed Champion School work in a secondary Haydon School).
The targeted setting project was cancelled due to Covid-19.

Partners in The Ascent Ending Harmful Practices (EHP) project®
delivered one to one casework support to women affected by honour-
based violence and forced marriage at the MPs surgery and the one
stop shop and Hillingdon Outreach Surgery. Counselling has
continued by secure online platform during lockdown. In year 5,
Southall Black Sisters have established strong referral pathways in
Hillingdon. The IDVA service and MARAC routinely refer into the
service.

The Specialist Refuge Network partnership, led by Ashiana delivered
outreach and training to professionals on Immigration Law and DV
awareness and Intro to Ashiana Network

Galop attended a domestic violence event in 2017 on Hillingdon
mapping of services, gave input on LGBT provision and presented to
at the Hillingdon Civic Centre DVA learning event for professionals.
Started monthly stall at Brunel University in year 3. Attended MARAC?®3
in year 4.

Women'’s Resource Centre circulated training dates to the borough
lead. Training sessions were delivered to one or more borough
organisations that also received briefings and newsletters. Borough
staff attended expert led training on Supporting women and girls at risk
of FGM, working with Male victims and coercive control law and
developments.

The Ascent: Advice and Counselling project 54delivered one to one
counselling at Hillingdon Women’s Centre, counselling and a specialist
group at REAP and a one to one advice surgery once a month at MIND
Hillingdon. Training was delivered to NHS staff at Hillingdon Hospital
on domestic abuse, barriers and challenges BME women face when
accessing services and a referral pathway created with Fountains Mill
Young People’s Centre in the Sexual Health and Wellbeing
Department. They also held a meeting with practice managers in GP
surgeries to promote DV and group support for their clients, took part
in an International Women’s Day event on Black and Migrant Women
NRPF and delivered training to professionals on domestic violence
injunctions, child contact arrangements and domestic violence and
evidencing domestic violence in the family courts. In year 5, 1:1
counselling, advice and outreach were delivered remotely.
Performance update newsletter was sent to the VAWG lead. One to
one support was provided at MIND in Hillingdon by AWRC. Family law
legal training delivered. Southall Black Sisters undertook outreach
sessions.

SignHealth delivered presentation to borough staff. Planned
presentation to Hillingdon Women’s Centre postponed from year 3 was
delivered in year 4.

The Women'’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. In year 5 desk based promotion
was undertaken.

2 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC.
3 MARAC — Multi Agency Risk Assessment Conference
% The Ascent Advice and Counselling Project is led by Solace Women’s Aid



| Hounslow

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

755

568

2.40%

1.70%

1.2 Youth homelessness

990

521

2.94%

1.87%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

23

2.44%

1.13%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

1995

2102

2.69%

2.52%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1200

1343

3.47%

3.35%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3615

4080

3.53%

3.62%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

100

113

2.51%

2.49%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

1.62%

0.90%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

85

88

2.73%

2.88%




| Projects delivering in Hounslow

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter have attended the West London Homelessness Group meeting
and presented information about the STAR project. The partnership
placed print ads in the local press to promote its services. Shelter also
met with LB Hillingdon to promote the STAR partnership project and
build a close working relationship and set up referral pathways with
Hounslow citizens advice, Twinnings enterprise, Hounslow IAPT
Services and Hounslow Jobcentre. In year 4, a successful referral
pathway was set up with Hounslow IAPT services. Shelter aim to
operate a monthly co-located outreach service here once face to face
services resume.

St Mungo's hold housing surgeries and has conducted borough visits
as part its work to support people leaving prison at risk of
homelessness.

Alone in London, partner in the London Youth Gateway, deliver a
family mediation service at YOI Feltham and New Horizon provide
young offenders outreach. New Horizon also ran a youth
homelessness prevention stall and workshop and session at West
Thames College. In year 5, updates were provided on ‘Hotel 1824’
emergency project referral for rough sleeping.

STADV work closely with the VAWG coordinator and liaised to hold a
Masterclass DAHA workshop in the borough attended by council staff.
Charity of Elizabeth Jane Jones also attended. The Shepherd’s Bush
Housing Group attended workshops including Case Management and
hosted a DAHA Workshop. In year 4, on 10/03/21 DAHA continued to
email borough leads with quarterly bulletin and information about
upcoming webinars. In year 5, STADV emailed borough leads with
quarterly bulletin and information about upcoming webinars.

Borough staff attended motivation interviewing training provided by the
Homeless Link led PLUS Project. The Thornbury Lodge Hostel
received intensive support from the project.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

The EHP project®’, delivered one to one sessions via the Civic Centre
and Treaty Centre in year one; and from the One Stop Shop from year
two onwards. Surgeries ceased in year 4. In year 5, Southall Black
Sisters have established strong referral pathways in Hounslow. The
IDVA service and MARAC routinely refer into the service.

The Specialist Refuge Network, led by Ashiana, delivered outreach
training sessions to professionals on VAWG and Multiple
Disadvantage, Domestic Abuse and Housing Options and Introduction
to Domestic Abuse, Multiple Disadvantage and Trauma-Informed
Practice. In years 4 and 5, training and outreach was delivered online.
Tender, in year 2, delivered a two-day Healthy Relationship project in
one primary school and one secondary school and one targeted
setting. Champion school activity was completed at Green School for
Girls. Despite delivery been affected by school closures, in year 4
healthy relationship work was delivered at Smallberry green primary
and staff training at the champion school, The Green School. In year 5
due to no school being able to accommodate for all aspects of the
champion school work, assemblies were completed in the borough
across The Green School, Rivers Academy West and The Heathland
School. A 2 day HR project also took place in Spring West Academy.
A core 5 week (2 hr per week) project took place in Nishkam School
West.

Galop attended the Hounslow Hate Crime forum and presented
service information. Attended MARAC® and liaised with local
organisations.

The Ascent Advice and Counselling project®”, delivered monthly
support to victims of domestic and sexual violence at the One Stop

65 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC.
% MARAC — Multi Agency Risk Assessment Conference
87 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid.




Shop, one to one counselling and Moving Forward groups at iHear
Partnership. Counselling was also held at CAN Mezzanine, Treaty
Centre. Partner EACH has delivered a well-received presentation to
300 young people in Lampton School about domestic abuse, signs of
abuse, who can be affected by abuse, and the impact in the BAMER
community. The project also fed into borough's consultation on
priorities for the new VAWG strategy and attended and had a stall at
Hounslow Parent Carer forum, networking with other professionals and
organisations like IAPT, Women’s Refuge, Women’'s Temporary
Accommodation resulting in increased referrals and awareness in the
local community, the 16 days of Activism event and the borough’s
International Women’s Day event. They have also met with doctors
and practice manager to engage and offer services to local residents;
They have attended Hounslow VAWG Strategy Meeting, Hounslow
MARAC and delivered training to professionals on domestic violence
injunctions, access to family law legal advice, child contact
arrangements and domestic violence and evidencing domestic
violence in the family courts. In year 5, 1:1 counselling, advice and
outreach were delivered remotely. Performance update newsletter was
sent to the VAWG lead. Attended Hounslow DVA Strategic
Partnership. Family law legal training delivered. Southall Black Sisters
delivered outreach sessions.

e WRC® circulated all training dates to the borough lead. The
Understanding Forced Marriage & ‘Honour-based’ Violence training
was attended by two Parent and Child DV workers. The Business
Support Officer attended Supporting Women & Girls at Risk of Forced
Marriage and Female Genital Mutilation. Training sessions were
delivered to one or more borough organisation that also received
briefings and newsletters. Early help Domestic Abuse Lead attended
sustainability training on wellbeing. In year 5 borough staff attended
sustainability training Unconscious bias.

o The Women'’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers.

8 Women’s Resource Centre leads the ASCENT 2nd tier project supporting the women’s sector



| Islington

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

1.1 Prevention and targeted
intervention

840

1250

2.67%

3.75%

1.2 Youth homelessness

1190

2086

3.53%

7.50%

Combatting Homelessness

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

62

67

6.59%

8.45%

2.1 Prevention (working with children
and young people)

2200

1519

2.97%

1.82%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1070

2337

3.09%

5.83%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

2600

3.47%

2.31%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

267

3.77%

5.89%

Tackling Sexual and Domestic Violence

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

23

65

7.44%

9.75%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

100

95

3.21%

3.11%




| Projects delivering in Islington

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

St Mungo's® delivered weekly housing advice surgeries at Pentonville
Prison and regular client assessments as part of its work to support people
leaving prison at risk of homelessness.

Stonewall Housing™run fortnightly drop-in sessions in partnership with
Union Chapel. Shelter has developed links with Catch 22 Employment
Support Services, has met with Maximus Family Works Employment and
Training, Prisoners Abroad, BEAM, Footsteps and HousingdWomen to
discuss and set up referral pathways. They also hosted a coffee morning
and set up referral pathways with Pakeman primary school. Shelter are
part of the planning Committee for Streets Fest (health & well-being event)
arranged by LB Haringey, LB Islington and Streets Kitchen and all STAR
partners have taken part in the event and supported with street outreach
on the day. They also co-hosted a series of events across London
Challenge Poverty week as part of the London Child Poverty Alliance
(LCPA) and attend group meeting. Partner Thames Reach attends regular
meetings with LB Islington to discuss the Stroud Green Road hotspot. In
year 4, Shelter attended the LB Islington Homelessness Forum, was part
of the Winter Planning group. It worked with the LCPA t to put together a
manifesto in advance of the London Mayoral Elections and contributed to
the housing section of the manifesto and coordinate World homeless Day
events. In year 5, Shelter provided a housing awareness workshop to
Popham Academy in Islington to upskill people on housing rights.
Islington have officially signed up to the DAHA process and have
incorporated DAHA™" accreditation into their wider borough transformation
plans following engagement with STADV and achieved Stage One DAHA
accreditation. They have also hosted DAHA Workshops including a
Masterclass attended by seven members of the Housing Options Team,
Partners Islington and ISHA. Following a restructure, Islington continued
to work on training for staff and internal strategies and planned to complete
accreditation in June 2020. DAHA have attended their steering group and
provided ongoing support. In year 4, a mock audit was conducted
consisting of small case audits, and interviews with frontline case workers.
DAHA also attended Islington’s steering group to provide feedback on the
exercise. Islington now have a virtual programme in place and will be
creating video content to support training sessions, mainly for contractors
and repair staff. In year 5, Islington’s housing management has already
been accredited, and is currently reviewing their policies and procedures,
which they will send to DAHA for further review. Islington housing solutions
has just reviewed the North London reciprocal scheme and will be
presenting at the next Regional Group in June 2022. Housing solutions
have just started the accreditation process and are in the process of hiring
a DA lead to head this work.

Stonewall Housing (partner in the London Youth Gateway)’ run a weekly
LGBT+ advice drop in at Union Chapel, LGBT+ specialist accommodation
and New Horizon worked with Islington’s Gang and Youth Violence Bronze
Panel. Partner Alone in London deliver a fortnightly family mediation
service at Lift Youth Centre. Stonewall Housing and Shelter held stalls at
Street Fest and New Horizon ran homelessness prevention sessions at
City & Islington College providing early prevention support and
information. In year 5, updates were provided on ‘Hotel 1824’ emergency
project referral for rough sleeping. New Horizon also attended the
Homelessness Forum.Borough staff attended Homeless Link’s Spotlight
on Alcohol and Homelessness, Homeless Link attend the borough
homelessness Forum; and by year 3, 13 locally based VCOs including No
Second Night out and London City Mission have received intensive
support. In year 5, Homeless Link attended Islington's Homelessness
Forum and Camden and Islington's Trauma Informed Network. Borough
officers attended the access to health services for non-UK Nationals event.

8 St Mungo’s run the HARP Connect Project.

0 Stonewall Housing is a partner under the STAR Partnership Project led by Shelter.
™ STADV runs the Domestic Abuse Housing Alliance project which supports the housing sector to improve its response to domestic violence.
2 The London Youth Gateway Project is led by New Horizon Youth Centre.




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Tender delivered 2-day Healthy Relationship projects in St Joan of Arc
Primary and Lift Youth Centre. Champion School work was in Beacons
High. In year 5 Tender delivered a 2-day Healthy Relationships project
to Hargrave Park Primary with a sharing assembly. Further Assemblies
were completed in the borough to counter under-delivery. These
assemblies took place in City of London Academy Islington.

The EHP7”® project, delivered one to one support to women at
IMECE's™ offices, Holborn Police Station, and Islington College,
Anchor First stop shop and delivered a VAWG and harmful practices
awareness session to parents and guardians at Conewood Children’s
Centre; regular advice sessions at Whittington Hospital continue.
Partner, IMECE is a member of the Safer Islington Board and attend
the Practitioner Working Group. VAWG service continued during year
4 at full capacity through phone service attended Covid-19 VAWG
group. In year 5, EHP project staff supported disabled service users
through the Criminal Justice System. One of the EHP partners have
an IDVA in Islington which has helped to generate referrals in the
partnership.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs. Quarterly updates
and promotions were sent to borough officers.

The Specialist Refuge Network delivered training on a number of topics
such as Homelessness Reduction Act, sexual violence and housing,
the Ascent partnership and refuges, Domestic abuse and housing
options to borough professionals at a number of venues including
Islington Civic Centre, PAUSE Islington and Islington SASS™. In years
4 and 5, training and outreach to professionals were delivered online.
Women’s Resource Centre circulated all training dates to the borough
lead, training on Coercive Control was provided. The Anti-Bullying
Coordinator & DV Prevention Officer attended training on Working with
Male Victims. The Senior Practitioner and Family Intervention
Practitioner attended Expert Led Training: Cross Cultural Working with
Perpetrators of Domestic Abuse. Training sessions were delivered to
one or more borough organisations that also received briefings and
newsletters. Borough officers attend sustainability training on
negotiation skills, and training on the Equality Act 2010. In year 5
borough staff attended accredited training on gender responsive
trauma, best practise in working with child survivors of domestic abuse
and working with victims of male violence.

GALOP, Stonewall Housing and London Friend’® are based in the
borough and offer 1-2-1 appointments. Stonewall Housing’s DVA drop
in is held weekly at London Friend (delivering remotely in yr4 due to
pandemic). Presented to Camden and Islington NHS Trust event in
year two; continued regular contact with MARAC7’, met with borough
VAWG lead for potential joint training. In year 5, GALOP attended the
daily MARAC.

The Ascent: Advice and Counselling project ®delivered 1-2-1
counselling at Solace’s office, a Moving Forward group at the Hornsey
Road site and counselling, advice and specialist group work at
partner's IMECE'’s offices and an advice surgery at Whittington
Hospital. Surgeries have also taken place at Holborn Police Station
and Anchor First Stop Shop as well as active participation in BAMER
Women Network meeting; The project delivered training to
professionals on domestic violence injunctions, access to family law
legal aid, child contact arrangements and domestic violence and
evidencing domestic violence in the family courts. Solace co-chaired
the Safer Islington Board and organised an International Women’s Day
event which the Head of Islington VAWG was a speaker at and was
attended by 50 women. In year 5, 1:1 counselling, advice and outreach
were delivered remotely. Performance update newsletter was sent to
the VAWG lead. Solace ran three virtual family law surgeries in
partnership with a law firm. Family law legal training delivered.




| Projects delivering in Islington

Priority Project

Examples of activities undertaken

SignHealth ran a workshop for Remark!” Clients. Delivered a training
session to Solace Staff in November 2019. Information shared with
Islington Sensory Team; planned coffee morning could not take place
due to lockdown. Delivered DA in the Community workshop to
professionals working in the borough in October 2020 and a virtual
workshop to Deaf Ethnic Women Association (DEWA) in March 21. In
year 5, SignHealth gave a presentation to the Housing Tenancy
Services which contains 25 DVA Champions to talk about the London
Councils funded project, DAP. Additionally, SignHealth also attended
Islington’s virtual International Women’s Day event, to talk about DAP
services. SignHealth were also in talks with DEWA (Deaf Ethnic
Women’s Association) with a view to delivering more workshops and
training their staff.

3 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC.
74 IMECE is a partner under the Ascent Ending Harmful Practices (EHP) Project.

75 SASS — Solace Advocacy and Support Service

6 London Friend and Stonewall Housing are partners under the Domestic Abuse Partnership (DAP), led by GALOP
" MARAC — Multi Agency Risk Assessment Conference

8 The Ascent Advice and Counselling Project is led by Solace Women’s Aid

® A Deaf led organisation supporting the deaf community around London




Kensington And Chelsea

Priority Service Area Number | Number | Per cent | Per cent
of of of total of total
people people pan- pan-
(target) | (actual) | London | London
(target) | (actual)
®
0 1.1 Prevention and targeted intervention 730 751 2.32% 2.25%
n
n
°
[
g
T 1.2 Youth homelessness 480 327 1.43% 1.18%
o
£
©
'g 1.3 Supporting the response to
o) homelessness in London through support to 30 18 3.19% 2.27%
o voluntary sector organisations
2.1 Prevention (working with children and 2200 2147 2.97% 2.57%
young people)
o 2.2 Advice, counselling and support to
o . . . _
c access services (for medium risk post-IDVA 575 301 1.66% 2.00%
o and target groups not accessing generalist
§ provision)
:% 2.3: Helpline, access to refuge provision/
o support and advice, data gathering on refuge o o
g provision and supporting regional 1465 2461 1.43% 2.19%
a coordination of refuge provision
°
c
© 2.4: Emergency refuge accommodation and
8 support and alternative housing options to 100 135 2.51% 2.98%
3 meet the needs of specific groups
(72}
o . .
£ 2.5: Strengthening support for frontline
x sexual and domestic v!ole_nce (working with 5 17 1.62% 2.55%
© voluntary sector organisations, local
= authorities, and other agencies)
2.6: Targeted services for those affected by
harmful practices (FGM, Honour based 60 61 1.93% 1.99%

violence (HBV), forced marriage and other
harmful practices)




| Projects delivering in Kensington And Chelsea

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

The STAR Partnership® provided rapid response to the tragedy at
Grenfell. Shelter staff had a permanent presence at the Westway
Centre and in the community. The project worked closely with North
Kensington Law Centre, Kensington CAB. The project set up drop-in
outreaches at key community locations e.g.: Latymer Christian Centre,
Tabernacle Centre and the Midaye Somali development network.
Shelter also established drop in and outreach sessions in North
Kensington with partners including CAB and the Westway Trust.
Shelter provided training around rent arrears and homelessness to
Clement James Service. In year 4, Shelter provided community
organisation "The Space' who were at risk of closure with a supporting
letter and met with K&C to discuss borough homelessness and
housing.

In Year one STADV reported the borough were engaged and
progressing in the individual standards run by STADV?®' and were
expected to gain DAHA accreditation in Year two. K&C Tenancy
Management Organisation merged back into the Council following
Grenfell. The borough has hosted a well-attended workshop on
Training and staff have attended various other workshops. DAHA
attended their first steering group, but work was paused due to a
restructure. RBKC have been in regular contact with DAHA and now
report being ready to start the process post lockdown. In year 4,
Kensington and Chelsea officially singed up to DAA accreditation.
DAHA attended the Housing Social Investment and Property Directors
Meeting to reiterate the importance of senior buy in. Monthly meetings
are now arranged with staff to see how DAHA can be of support.
Southwark who have passed accreditation have linked in and sharing
information with the borough. In year 5, RBKC provided their policies
& procedures to DAHA to review. STADV have contacted RBKC to
arrange a meeting to discuss next steps and transition to membership.
St Mungo's have delivered local authority housing assessment and
client assessments as part of its work to support people leaving prison
at risk of homelessness.

London Youth Gateway attend the borough Gangs Panel and a project
site visit was undertaken by the borough lead. Partner Alone in London
has delivered a youth homelessness prevention at Kensington and
Chelsea’s Fresher’s Fair. Stonewall Housing delivered LGBT+ training
for VCS staff in the borough and New Horizon ran prevention
workshops at Kensington & Chelsea College. In year 5 updates were
also provided on ‘Hotel 1824’ emergency project referral for rough
sleeping.

Homeless Link regularly attends the West London Sub-regional
Homelessness Forum; local organisations such as Evolve Housing
and support attended the spotlight on Alcohol and Homelessness
Locally based organisations such as Glass door and Never Leaving
People have received intensive support. In Year 4, What Next for
London NRPF Co-production during Covid-19 meetings, Domestic
Abuse Seeking Help training. and a Partnership Work to Support
Women Online Event. were attended by borough based organisations
and staff.
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Violence

Tender Education and
Arts

Solace Women'’s Aid

GALOP

Galop liaised around a client who lived in Grenfell Tower and attended
the LGBT forum and MPS Gold Group. They delivered training on
LGBT DVA to healthcare professionals at the Chelsea & Westminster
hospital. The partnership presents at the Tri-borough conference.

8 The STAR Partnership Project is led by Shelter.

81 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to improve its response to domestic

violence.




SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Continued regular contact with MARAC?® and the Borough DVA
Commissioner. Delivered presentation to LGBT+ Forum.

Tender delivered two-day Healthy Relationship projects in Burdett
Coutts Primary and TBAP Latimer. Champion School work was in
Chelsea Academy.

The EHPs3 project, delivered one to one advice services to women at
the Civic Centre and Al Manaar Community Centre; a monthly surgery
at Cheyne children’s Centre and one at Violet Melchett Children’s
Centre, these ended in year two but currently see clients mostly in
Hospitals Schools, council offices or at the AWRC office and are
working with the Borough Lead to establish a new surgery site. In year
5, information leaflets, toolkit and referral forms have been
disseminated to the VAWG Coordinator and Adult and Children’s
Services. Also, to pan-London organisations including; Sudanese
Community Association and information centre, Sudanese Youth
Group, the Youth Factor, Midaye Women's Centre and the Nubian
Women's Association. EHP staff attended the harmful practices
operational group meetings. The EHP project have also delivered
training and joint workshops on Harmful Practice professionals and
community members. As well as attending virtual meetings and
community events on zero-tolerance to FGM, organised by Midaye and
the Sudanese Community. EHP project staff have also attended
events on women's equality and human rights during the 8th of March
celebration organised by the Sudanese Women's Union and the
Sudanese Community. The EHP project are members of the Angelou
Partnership and regularly attend meetings. EHP partnership also
deliver community workshops to women. The EHP project also deliver
Al-Aman women’s support and a children’s therapy service in the
borough and provide outreach support. A presentation has also been
given at the Risk and Review Operational Group.

The Ascent: Advice and Counselling project & delivers one to one
counselling and a Moving Forward Group at partners’ WGN’s offices
and has run a monthly surgery at Cheyne Children’s Centre. Solace
delivered a sexual violence awareness raising presentation to the Al-
Aman Women's group, chaired the tri-borough specialist services
meeting and group and met with the Single Homeless Team to advise
on VAWG briefing/guidance. They also delivered training to
professionals on access to family law legal aid and child contact
arrangements and domestic violence. In year 5, 1:1 counselling,
advice and outreach were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Family law legal training
delivered.

SignHealth’s Children and Family worker delivered a presentation with
the borough’s Disabled Children’s Team in November 2018. From
October 2019 they have been attending the monthly RAD® drop in at
Kensington Town Hall, and gave a talk at the Domestic Abuse
Operation group in November 2019. RAD drop in has been postponed
in year 4 due to lockdown but have been regularly updated on
SignHealth’s continuing services.; attended specialist services group
meeting for the Tri-borough with Standing Together.

The Domestic Violence Helpline partnership led by Women's Aid
offered free helplines in all London boroughs and sent quarterly
updates to all borough officers. It continued to publicise the service
throughout lockdown and undertook desk based promotion in year 5.
WRC circulated all training dates to the borough lead. The Senior
Detached and Outreach Worker attended the seminar Talking Children
and Young People’s Experiences of Gender Based Violence. Training
sessions were delivered to one or more borough organisations that
also received briefings and newsletters. Organisations from the
borough attending training on Meeting the mental health needs of

8 MARAC — Multi Agency Risk Assessment Conference
8 The Ascent Ending Harmful Practices (EHP) Project is led by Asian Women’s Resource Centre.
84 The Ascent Advice and Counselling Project is led by Solace Women’s Aid

85 Royal Association for Deaf People




sexual violence survivors. Housing options officer attended working
with male victims training. Training sessions were also delivered to one
or more borough-based organisations.

The Specialist Refuge Network, led by Ashiana, delivered outreach
training sessions to professionals on Honour based violence and
forced marriage and Harmful Practices. In years 4 and 5 training and
outreach to professionals was delivered online.




| Kingston Upon Thames

(HBV), forced marriage and other
harmful practices)

Priority Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- | total pan-
(target) (actual) London London
(target) (actual)
n .
@ _1.1 Prevc_ant|on and targeted 35 302 1.03% 0.91%
c intervention
n
n
°
Q
§
T 1.2 Youth homelessness 735 247 2.18% 0.89%
g
S 1.3 Supporting the response to
g homelessness in London through 22 19 2.34% 2 40%
o support to voluntary sector
organisations
2.1_ Prevention (working with 1580 931 2.13% 1.12%
children and young people)
2.2 Advice, counselling and
o support to access services (for
2 medium risk post-IDVA and target 525 406 1.52% 1.01%
o groups not accessing generalist
§ provision)
© 2.3: Helpline, access to refuge
0 provision/ support and advice, data
°E’ gathering on refuge provision and 1205 1638 1.18% 1.46%
) supporting regional coordination of
o refuge provision
o
% 2.4: Emergency refuge
= accommodation and support and o o
a alternative housing options to meet 110 41 2.76% 0.90%
8 the needs of specific groups
g’ 2.5: Strengthening support for
= frontline sexual and domestic
8 violence (working with voluntary 2 3 0.65% 0.45%
(o sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices
(FGM, Honour based violence 10 16 0.32% 0.52%




| Projects delivering in Kingston Upon Thames

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

SPEAR has referred rough sleeping hotspots to the STAR
Partnership® and met with Shelter to share information about their
services and to discuss referral pathways. Shelter met with Kingston
Churches Action on Homelessness to discuss referral pathways.
Kingston was one of Homeless Link's priority boroughs in year one and
received enhanced support including in-house and multi-agency
training on the Homelessness reduction act, DV and an Introduction to
Trauma and Trauma Informed Care. Homeless Link continues to
attend the Kingston Homelessness Forum. Local VCOs such as
Kingston Churches Action on Homelessness and Joel project have
received intensive support. In year 4, borough officers attended the
London Funding Consultation, Stress Vicarious Trauma and Wellbeing
Training and London PLUS Community of Practice on the new
immigration rules. In year 5 there was attendance at Online Welfare
Benefits Update and Homelessness Case law training.

St Mungo's®” attend probation to carry out client assessments as part
of its work to support people leaving prison at risk of homelessness.
They have also delivered a housing surgery and worked closely with
Kingston Churches to signpost people on.

New Horizon® contacted borough leads and to promote the London
Youth Gateway but had not received a direct response by Quarter 3
(Q3) so focused on developing local VCS networks in Q4. They met
with borough leads in Year two and three and continued to make
regular contact with them and grants officers providing information on
services. They have met with and set up referral pathways with
Housing Association Youth Network and Evolve. Partner, Alone in
London® have a referral link with Kingston College where they had
delivered weekly family mediation surgeries to provide early youth
homelessness prevention support and information. Work updates
were provided on ‘Hotel 1824’ emergency project referral for rough
sleeping. In year 5, updates continued for Hotel 1824 profiling, LYG
remote advice and NHYC youth-focused rough sleeping outreach and
face to face outreach for those impacted by youth violence.
Presentations were made to the pan-London DWP Homeless
Outreach Workers and Pan-London Homeless Health Leads.

The Council hosted a DAHA workshop delivered by STADV and have
expressed interest in starting the accreditation process and held their
first planning meeting. DAHA have provided support and the first
steering meeting is planned to take place in the next quarters. Staff
have attended a Masterclass workshop held in Hounslow and a
Partnership Working workshop. Hastoe Housing Association have also
attended a DAHA workshop and linked into the DAHA online toolkit
resources. In year 4, DAHA attended the Councils first steering group
meeting but accreditation was paused due to Covid-19. This will not
be a council priority for at least another four to six months. In year 5,
STADV has contacted the borough about the accreditation process,
and sent membership pack and portfolio, as Kingston Upon Thames
are considering signing up as a member. Once this is all in place an
initial DAHA meeting to discuss the process will be arranged.

8 The STAR Partnership Project is led by Shelter.
87 St Mungo’s run the HARP Connect Project.

8 The London Youth Gateway Project is led by New Horizon Youth Centre.
8 Alone in London is a partner in the London Youth Gateway project.




Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Tackling Sexual and Domestic Violence

Tender, in year two, delivered two-day Healthy Relationships projects
at St Philips SEN School and Chessington Community College, which
also received the Champion Schools programme. Despite delivery
being severely affected by school closures in year 4, training for
teachers was delivered at the champion school and work with a
targeted group in a youth service. In year 5 Tender delivered a 2-day
Healthy Relationships project in Limetree Primary School. A
Secondary School project as well as staff training was delivered in St
Philips SEN School.

The Ascent Advice and Counselling project®® delivers fortnightly
advice surgery from Milaap Centre and counselling and Moving
Forward group support at Kingston Children’s Centre. Groupwork
started from Guildhall in Year 3 and communications were taking place
with the VAWG lead about delivery of counselling groups in the
borough. Referral pathway were established with the new Kingston DV
hub manager, for Ascent casework provision in year two. The project
also delivered a course on domestic violence injunctions and training
on Evidencing domestic violence in the family courts and child contact
arrangements and domestic violence. In year 5, 1:1 counselling,
advice and outreach were delivered remotely. Performance update
newsletter was sent to the VAWG lead. Family law legal training
delivered. The Richmond, Kingston and Wandsworth DV Operational
Group meetings were attended.

Galop has worked with the local LGBT Forum. Presented at VAWG
Conference in November 2019 and 2020.

Women’s Resource Centre circulated all training dates to the borough
lead. Training on Coercive Control: Law and Developments was
provided. Training sessions were also delivered to one or more
borough based organisations.

SignHealth attended Surbiton deaf club to speak about their services
and provide 1-2-1 sessions. Continues to inform safeguarding teams
of their services.

AWRC’s®! Ending Harmful Practices Project delivered a perpetrators
service with integrated women’s support and a children’s therapy
service in the borough. currently offers 1:1 safety planning, advocacy,
outreach and emotional support. In year 4, support was offered
through phone support and video conferencing.

The Specialist Refuge Network, led by Ashiana, delivered training
sessions to professionals on working with women experiences multiple
disadvantage. In year 5 training and outreach to professionals was
delivered online.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. In year 4, they also gave a
presentation and Q&A at South West BCU and a workshop on male
victims at Kingston Universities online conference on Domestic Abuse.
Desk based promotion was undertaken in year 5.

% The Ascent Advice and Counselling Project is led by Solace Women’s Aid.

1 Asian Women’s Resource Centre




| Lambeth

forced marriage and other harmful
practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
n .
@ _1.1 Prevgntlon and targeted 1195 2016 3.80% 6.05%
c intervention
n
n
2
m
§
T 1.2 Youth homelessness 1215 1608 3.61% 5.78%
o
=
g 1.3 Supporting .the response to
g homelessness in London through 40 33 4.25% 4.79%
o support to voluntary sector
organisations
2.1 Prevention (working with children 2405 2615 3059 3.13%
and young people)
2.2 Advice, counselling and support
bt to access services (for medium risk
(3] 0 o)
g post-IDVA and target groups not 1685 1561 4.87% 3.89%
° accessing generalist provision)
z 2.3: Helpline, access to refuge
'-3 provision/ support and advice, data
[ gathering on refuge provision and 4790 5947 4.67% 5.28%
g supporting regional coordination of
(m] refuge provision
ke
s 2.4: Emergency refuge
= accomrr_lodatlon_and sqpport and 150 310 3.77% 6.84%
=] alternative housing options to meet
g the needs of specific groups
g" 2.5: Strengthening support for
= frontline sexual and domestic
) violence (working with voluntary 6 57 1.94% 8.55%
|‘_“ sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV), 175 171 5.62% 5.59%




| Projects delivering in Lambeth

Priority | Project Examples of activities undertaken

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Combatting Homelessness

Shelter®? holds fortnightly appointment only outreach sessions at
Lambeth & Merton’s Citizens Advice Bureau. Partner Thames Reach®
held regular weekly satellite sessions at Webber Street on the border of
Lambeth and Southwark which have now ended. In year 4, Shelter met
with LB Lambeth's homelessness prevention teams to share information
about our services and discuss future joint working between our teams.
Shelter met with Finance First and Stockwell Community Partnerships
team to discuss an upcoming financial inclusion project. Thames Reach
met with borough officers in LB Lambeth to discuss rough sleeping in the
borough which subsequently led to new referrals being made to the
service.

Partner Alone in London delivers a weekly family mediation service at
Kingston College and family mediation surgeries at Lambeth College and
galop partner with the Metropolitan Police. In year two Stonewall
Housing® facilitated a webinar on housing, health inequalities and LGBT+
communities for the borough and LYG partners maintain close links with
Lambeth Law Centre to improve outcomes for young people who require
specialist help around their migration status. Alone in London ran a youth
homelessness session at Lambeth College as well as youth
homelessness prevention stall at their Freshers Fair. In year three Depaul
delivered homelessness prevention sessions at UEA Brixton UTC and
Lilian Baylis School, and referral pathways were set up with Housing
Association Youth Network. In year 5, updates were provided on ‘Hotel
1824’ emergency project referral for rough sleeping.

St Mungo's® conducted client assessments at Probation and housing
advice at HMP Brixton when referrals were received, and client support
on release in the community, as part of its work to support people leaving
prison at risk of homelessness.

A published Domestic Homicide Review recommended Lambeth consider
DAHA accreditation as the victim's domestic violence abuse was
unknown through contact with services and the Council has signed up to
the accreditation process. DAHA have attended their first steering group
and are in regular contact providing support. The Council hosted a
partnership working workshop in year 3 and have carried out mapping on
DAHA online Council and VAWG staff, Pinnacle, Spires,
HousingdWomen and Harrison Housing Association attended other
DAHA workshops. In year 4, DAHA attended Lambeth’s steering group.
Currently Lambeth are rolling out their Domestic Abuse Champions which
will be a wider programme in the Council fitting in with the VAWG Strategy
and employee policy. In year 5, a presentation was given by DAHA (to
senior management) regarding the DAHA and the accreditation process.
DAHA also reviewed Lambeth’s policies and procedures.

Homeless link regularly holds their spotlights and training events at The
Foundry in Lambeth. Borough staff attended the HRA call for evidence
Policy Forum and the spotlight on older people in year 3. Local
organisation including Together for Mental Wellbeing and Spires Centre
have received intensive support. In year 5, borough staff attended a PLUS
Project Housing Law Update.

92 The STAR Partnership Project is led by Shelter.
9 Thames Reach is a partner under the STAR Partnership Project led by Shelter.
9 Stonewall Housing is a partner under the London Youth Gateway Project (LYG) is led by New Horizon Youth Centre.

95 St Mungo'’s run the HARP Connect Project.




| Projects delivering in Lambeth

Priority

Project

Examples of activities undertaken

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women's Aid
GALOP

SignHealth
Women'’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Galop delivered a domestic violence workshop for gay and bi men's
groups at the Metro Centre and training to the Gaia Centre. Attended
MARAC and continues to liaise with Gaia Centre. Delivered training on
Young LGBT+ people’s experience of violence in December 2019.
Attended VAWG Forum, contact with MARAC and carried out training on
Young LGBT+& people experience of violence in year 4. In year 5, Galop
attended the Lambeth VAWG Forum and contacted the Gaia Centre
regarding giving a presentation.

Ashiana Specialist Refuge Project delivered sessions of outreach training
on subjects such as Domestic Abuse & Housing Options, multiple
disadvantage and trauma-informed practice; in year 4 and 5 training and
outreach was provided remotely on topics including trafficking and
modern slavery.

Tender, in year two, delivered a 2-day relationship project in Archbishop
Sumner primary school, The ElImgreen Secondary School. Champion
School activity was completed at St Martin in the Field for girls’ school.
Despite delivery being severely affected by school closures, champion
school activity took place in St Gabriel's College. In year 5 assemblies
were delivered to St Martin in the Fields High School and the Norwood
School. A Primary 2 Day HR project took place in Bonneville Primary
School, A 5 week targeted project took place in EIm Court and a
secondary 2 day HR project was also completed in Lilian Baylis.
Women'’s Resource Centre circulated all training dates to the borough
lead. The Senior Detached and Outreach Worker attended the seminar
Talking about Children and Young People’s Experiences of Gender
Based Violence. Training sessions were also delivered to one or more
borough organisations. Borough officers attended event on fair
commissioning for all and expertly led training on child exploitation, a
trauma focused approach. In year 5 borough staff attended training on
coercive control Law, working with male victims of domestic abuse and
the 4-day accredited domestic violence perpetrator programme. 53
organisations based in the borough accessed the project’s services.

The EHP project®, delivered a support group at GAIA. The Gaia Centre
also spoke at seminars run by AVAY. also supported students from
Lambeth college after targeted outreach. In year 3, have continued to
assist Lambeth residents, held stall at Lambeth College and spoke at
VAWG Forum. In year 4 services delivered by phone of video
conferencing. Attended VAWG meeting regularly. Delivered Harmful
Practices training to professionals. In year 5, disseminated information
leaflets, toolkit and referral forms. EHP partners attend the VAWG Forum
and the professionals Reflective Space meetings and the Anti-Slavery &
Human Trafficking Foundation meetings/trainings/talks. The EHP project
will deliver more trainings on Harmful Practices to social workers and
other professionals. EHP project leaflets, toolkit and referral form also
sent to the Network for Eritrean Women (NEW) and provided advice,
consultations and talks about EHP to their staff, volunteers and
community members. EHP project VAWG Service Manager attended the
borough VAWG Forum and raised concerns about the lack of awareness
of the work done by specialist organisations during MARAC meetings.
SignHealth provided deaf awareness training at the GAIA Centre and
presented to Lambeth VAWG meeting presented to staff at St Thomas’
and Guys Hospital. The planned Healthy Relationship work at EIm Green
School in year 4 was postponed several times due to the covid-19
lockdown but is scheduled to be delivered early in year 5. In year 5,
contact was made with the Lambeth VAWG Forum, with the SignHealth
senior IDVA scheduled to present information about the funded project to
Lambeth VAWG Forum.

% The Ascent Ending Harmful Practices (EHP) Project is led by AWRC.
97 AVA is a partner under the Ascent second tier project led by the Women'’s Resource Centre.




| Projects delivering in Lambeth

Priority

Project

Examples of activities undertaken

The Ascent: Advice and Counselling project *delivered one to one
counselling at the Baytree Centre, advice and a Moving Forward group at
the Gaia Centre as well as an ongoing support group for women. Training
was delivered to professionals on Domestic violence injunctions, Access
to family law legal aid, child contact arrangements and domestic violence
and evidencing domestic violence in the family courts. The project has
established referral pathways with the probation Young Women lead
worker and created referral pathways for the pan London role. They also
contributed to the consultation around the VAWG strategy at the VAWG
Forum and made contact with Respeito, a Portuguese speakers
organisation and provided referral information for Brazilian women
requiring VAWG advice. In year 5, 1:1 counselling, advice and outreach
were delivered remotely. Performance update newsletter was sent to the
VAWG lead. Family law legal training delivered.

The Women’s Aid partnership offered free helplines (including National
Domestic Violence Helpline, rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly updates
were sent to borough officers. It continues to publicise the service. In year
4 and 5 attended Lambeth VAWG Forum.

9% The Ascent Advice and Counselling Project is led by Solace Women'’s Aid




| Lewisham

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1175

1357

3.74%

4.07%

1.2 Youth homelessness

1215

958

3.61%

3.44%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

24

16

2.55%

2.02%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2405

2093

3.25%

2.51%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1380

1462

3.99%

3.64%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

4705

6009

4.59%

5.34%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

60

88

1.51%

1.94%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

24

23

7.77%

3.45%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

125

133

4.01%

4.35%




| Projects delivering in Lewisham

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter® conduct fortnightly outreach at Lewisham Central Community
HUB. They have used the local press to promote its services and
address low take up. Thames Reach'® (STAR Partnership partner)
met with the borough to plan the implementation of No First Night Out
in South-East London in year two. In year four, Shelter met with
Lewisham Foodbank to share information about our services and set
up referral pathways.

Lewisham has signed up to DAHA accreditation and are interested in
doing this jointly with Lewisham Homes. DAHA attended their first
steering group meeting and are supporting them through the process.
Workshops were also attended by Phoenix Housing Association. In
year 4, DAHA have emailed borough officers as they have been unable
to arrange a meeting since Lewisham’s sign up to accreditation. DAHA
aim to make contactin Q17. In year 5, further attempts at contact have
been made, with information sent about the DAHA webinar link and
launch of the new DAHA standards framework.

New Horizon'®! worked with the Lewisham Gangs Team and partner
Albert Kennedy Trust supported the Young LGBTQ People of Colour
Group. meeting and referral pathways Housing Association Referral
pathways were set up with the Housing Association Youth Network.
Partner Alone in London have delivered a youth homelessness
prevention information and advice stall at Lewisham Southwark
College. In year 5 updates were provided on ‘Hotel 1824’ emergency
project referral for rough sleeping. A presentation was also given to the
borough’s Homelessness Forum.

St Mungo's delivered client assessments at probation as part of its
work to support people leaving prison at risk of homelessness.
Locally based VCOs such as London Housing Trust, Bench Outreach
and 999 Club have received intensive support from the Homeless Link
PLUS project. In year four there was borough attendance at a co-
production during Covid-19 online meeting.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Tender, in year two, Delivered a Healthy Relationship project at
Haseltine primary school and Prendergast Ladywell Secondary school
and Lewisham Young Women’s Resource Centre. Champion school
activity was delivered at Addey & Stanhope school. In year 4, delivery
was severely affected by school closures. In year 5 a 2-day Healthy
Relationships Project was delivered in St Bartholomew’s Primary. A
targeted 5 week project was completed with Young Womens Hub and
staff training was provided for Saint Matthew Academy.

The EHP'%? project, led by AWRC delivered specialist one to one
advice and support with the women's group activities, at the 190 Centre
in Evelyn Street. These activities continue to at Lewisham Refugee and
Migrants Network and the project regularly attend the DV Forum. In
year 4 VAWG service has continued support at full capacity through
phone service. In talks to delivered training on Harmful practises to
borough. In year 5, participated in International Women’s Day. This
provided an opportunity for the EHP project Harmful Practice specialist
to advertise IKWRO services to the local community and also extended
referral pathways. IKWRO attended the Lewisham’s woman’s drop-in
session which was an amazing opportunity to share services not only
with members of the public but also with local professionals in VAWG
fields and stakeholders.

Galop presented at Goldsmiths University regarding LGBT domestic
Violence and abuse. Contact with MARAC'% in year 4.

9 The STAR Partnership Project is led by Shelter.

100 Thanes Reach is a partner under the STAR Partnership #7

101 The London Youth Gateway (LYG) Project is led by New Horizon Youth Centre.
102 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC.

103 MARAC — Multi Agency Risk Assessment Conference




e The Ascent: Advice and Counselling project '*delivered one to one
counselling and a Moving Forward group at the Elliot Bank Children’s
Centre, weekly specialist advice at Lewisham Refugee & Migrant
Network Centre and the Women Together Project women’s group. A
referral pathway was set up the Migrant Hub. They also delivered
training to professionals on domestic violence injunctions, access to
family law legal aid and evidencing domestic violence in the family
courts and child contact arrangements and domestic violence. In year
5. most in-borough activates continued to be delivered remotely.
Performance update newsletter was sent to the VAWG lead. Family
law legal training delivered.

e The National Domestic Violence Helpline partnership led by Women’s
Aid offered free helplines (including, rape and sexual violence
helplines and Respect Men’s Advice Line) in all London boroughs. It
also publicised the service.

e The Ascent project (led by the Women's Resource Centre), circulated
all training dates to the borough lead. Borough Officers attended
training including Coercive Control: law and developments, Better
Engagement with Perpetrators and Working with Male Victims etc.
Training sessions were also delivered to one or more borough
organisation that also received briefings and newsletters. Borough
staff attended sustainability training on wellbeing. 22 organisations
based in the borough accessed the project’s services.

e The Specialist Refuge Network, led by Ashiana, delivered outreach
training sessions to professionals on honour-based violence and
forced marriage, Multiple disadvantage and trauma informed practice;
and trafficking and modern slavery. In years 4 and 5, training and
outreach to professionals was delivered remotely.

e SignHealth delivered Healthy relationship workshops for Remark!'%
Youth football club. Presented to the VAWG Forum and delivered a
deaf awareness session to the Social Care Advice and Information
Team, both in December 2019. Services are publicised in borough
professional monthly newsletter. In year 5, SignHealth attended the
Lewisham VAWG Forum.

104 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid
105 A Deaf led organisation supporting the community across London



| Merton

forced marriage and other harmful
practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
0 .
@ _1.1 PreV(_antlon and targeted 330 512 1.05% 1.54%
c intervention
0
n
2
)
5
T 1.2 Youth homelessness 625 271 1.86% 0.97%
o
=
E 1.3 Supporting the response to
g homelessness in London through 23 73 2.44% 2.90%
o support to voluntary sector
organisations
2.1 Prevention (working with children 2405 2630 3.25% 3.15%
and young people)
2.2 Advice, counselling and support
@ to access services (for medium risk
(3] 0, 0
g post-IDVA and target groups not >90 >>7 1.70% 1.39%
° accessing generalist provision)
3 2.3: Helpline, access to refuge
'-3 provision/ support and advice, data
[} gathering on refuge provision and 1260 2328 1.23% 2.07%
g supporting regional coordination of
(m] refuge provision
ge]
S 2.4: Emergency refuge
= accommodatlon.and sgpport and 100 76 2.51% 1.68%
=] alternative housing options to meet
5 the needs of specific groups
g’ 2.5: Strengthening support for
= frontline sexual and domestic
) violence (working with voluntary 3 11 0.97% 1.65%
|‘_° sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV), 35 26 1.12% 0.85%




| Projects delivering in Merton

Priority | Project Examples of activities undertaken

e Stonewall Housing continued to attend and work closely with Merton
LGBT forum as part of the STAR Partnership and London Youth Gateway.
SPEAR has referred rough sleeping hotspots to the STAR Partnership led
by Shelter. Shelter held fortnightly outreach sessions at Merton and
Lambeth Citizens Advice Bureau.

e London Youth Gateway partner Alone in London ran a homelessness
prevention advice surgery at South Thames College’. Referral pathways
were set up with Evolve, SPEAR Outreach and the Housing Association
Youth Network. Work updates were provided on ‘Hotel 1824’ emergency
project referral for rough sleeping. In year 5, updates continued for Hotel
1824 profiling, LYG remote advice and NHYC youth-focused rough
sleeping outreach and face to face outreach for those impacted by youth
violence. Presentations were made to the pan-London DWP Homeless

0 Shelter Outreach Workers and Pan-London Homeless Health Leads.

b o STADV worked intensively with main RSLs in the borough Optivo and
b St Mungo’s Wandle to improve their response to domestic violence. The Council,
b4 Metropolitan and Evolve housing staff attended DAHA’'s case
° New Horizon Youth management workshop. Evolve used the accreditation resources from the
g Centre online DAHA toolkit to improve their practice. DAHA, continued to email
T borough leads with quarterly bulletin and information about upcoming
o)) Standing Together webinars. In Year 5 a keen interest in accreditation was given but due to
-§ Against Domestic restructures and current staffing this will need to be in the future. STADV
® Violence agreed to continue to provide information and progress this when ready.
'g e Merton was one of Homeless Link's priority boroughs in year 3 and
8 Homeless Link receive enhanced support including in-house and multi-agency training.

Homelessness and Rough Sleeping Strategy Consultation event held in
October 2019 which brought over 50 people together to discuss the 5
strategy priorities. Locally based groups such as YMCA Wimbledon, Faith
in Action and Merton Winter Night Shelter has received intensive support.
Continued support in year 4 included a range of training, webinar and
events were attended by borough staff and local organisations such as
Domestic Abuse: Seeking Help, Aggressive and Difficult Behaviours
webinars, a co-production during Covid-19 meeting, Harassment and
Unlawful Eviction Training and a Partnership Work to Support Women
Online Event and an online policy forum event.

e StMungo's delivered housing assessments at probation and regular client
assessments as part of its work to support people leaving prison at risk of
homelessness. In year 5 co-location working took place at probation and
new working relationships with the borough immigration worker.




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Tender, in year two, delivered a 2-day Healthy Relationship project at
Haslemere primary and Ursuline High Schools. Champion school activity
was completed at Raynes Park school. Targeted setting activity was also
delivered at Carers Support. In year 4, delivery was disrupted by school
closures however 2-day Healthy relationship work was delivered with a
targeted group (young carers) and staff training at the champion school,
Raynes School. In year 5 assemblies and a 2 Day HR project were
completed in Rutlish School. Garfield Primary School received a 2-day
Primary School Project.

The Ascent Ending Harmful Practices’®® project, provides an outreach
surgery at Wimbledon Hall. Delivered awareness raising session for staff
at Hillcross Primary School, working to set up a referral pathway with
Social Services and medical practice. Delivered training to newly recruited
social workers, continue to work with VAWG coordinator, sexual health
clinics and GP surgeries to increase referrals. In year 5, EHP partners
delivered training to Hestia staff in both Merton and Sutton. Also visited
Modern Islamic Community Centre, they run a weekly coffee morning,
which EHP partner FORWARD is considering participating in. EHP
partners have also attended and participated in the VAWG events in the
borough, as well as delivering training to professionals on harmful
practices.

Galop did some outreach in the Merton as part of hate crime week and
contacted the new LBT women's project worker (who covers Lewisham,
Greenwich and Merton). Carried out LGBT awareness training for
borough staff, which also included domestic violence awareness in year
2. Continued attendance at VAWG Strategic Board and Mental Health
Safeguarding Team in years 3 and 4.

The Ascent: Advice and Counselling project delivered one to one
counselling at Riverside Community Centre and training to professionals
on domestic violence injunctions, access to family law legal aid, child
contact arrangements and domestic violence and evidencing domestic
violence in the family courts. 11 local groups were also visited and
provided with service information at a Merton outreach day'".In Year
three referral pathways were created with Mitcham Job Centre and
information was shared at Merton’s Mental Health Fair. In year 5, 1:1
counselling, advice and outreach were delivered remotely. Performance
update newsletter was sent to the VAWG lead. Re-established contact
with Merton's MARAC Co-ordinator. Family law legal training delivered.
SignHealth did a presentation about their service at Merton CVS and at a
social services Domestic Abuse event. Delivered a Healthy Relationships
Workshop. Continued to inform safeguarding team on service delivery
during year 4.

The Women’s Aid-led National Domestic Violence Helpline partnership
offered free helplines (including rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly updates
were sent to borough officers. Presentation and Q&A to South West BCU
in year 4. In year 5 RASASC attended Merton VAWG Strategic Forum.
Ashiana delivered outreach training on VAWG & Multiple Needs and DV
and housing options, Multiple disadvantage and trauma informed practice
and trafficking and modern slavery. In years 4 and 5, training and outreach
to professionals was delivered remotely.

Women’s Resource Centre circulated all training dates to the borough
lead. A Councillor attended the seminar on Talking Children and Young
People’s Experiences of Gender Based Violence. Training sessions were
delivered to one or more borough organisations that also received
briefings and newsletters. Parenting coordinator attended webinar on
promoting best practise in peer support services for women; Family
Wellbeing parent practitioner attended training on better engagement with
Perpetrators.

106 This project is led by Asian Women’s Resource Centre
07 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid




| Newham

forced marriage and other harmful
practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent of
people people total pan- total pan-
(target) (actual) London London
(target) (actual)
n .
@ _1.1 Prevz_antlon and targeted 2130 2872 6.78% 8.62%
c intervention
n
n
2
m
§
T 1.2 Youth homelessness 1755 1355 5.21% 4.87%
o
=
g 1.3 Supporting the response to
g homelessness in London through 34 33 3.61% 4.16%
o support to voluntary sector
organisations
2.1 Prevention (working with children 2195 5126 2.96% 6.14%
and young people)
2.2 Advice, counselling and support
bt to access services (for medium risk
(3] [ [¢)
g post-IDVA and target groups not 1545 1305 4.46% 3.25%
° accessing generalist provision)
z 2.3: Helpline, access to refuge
'-3 provision/ support and advice, data
[ gathering on refuge provision and 4705 5168 4.59% 4.59%
g supporting regional coordination of
(m] refuge provision
ke
s 2.4: Emergency refuge
= accommodation and support and 175 160 4.40% 3.53%
=] alternative housing options to meet
g the needs of specific groups
g" 2.5: Strengthening support for
= frontline sexual and domestic
) violence (working with voluntary 20 21 6.47% 3.15%
|‘_“ sector organisations, local
authorities, and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV), 170 170 5.46% 5.56%




| Projects delivering in Newham

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

St Mungo's delivered fortnightly meetings with clients at Community
Rehabilitation Company (CRC) surgeries, client assessments at
probation, referrals and client support as part its work to support people
leaving prison at risk of homelessness. The borough expressed an
interest in working closely with St Mungo's on the Homelessness
Reduction Act and works closely with the team to identify borough
referrals.

Shelter'®® has delivered co-located outreach services within Children's
Services. Fortnightly drop-in sessions take place at Stratford Advice
arcade and partner Thames Reach provided intensive support in
Stratford Shopping Centre to support people into short term
accommodation in Year one. Thames Reach also attended the
monthly LB Newham outreach teams meeting to discuss outreach
services across the borough and met with borough officers in LB
Newham to discuss rough sleeping in the borough which subsequently
led to new referrals being made to the service. In year 5 Shelter
attended LB Newham’s Homelessness Forum and provided feedback
on the borough’'s Draft Homelessness Strategy and met with the
London Renters union to discuss PRS issues.

DAHA met L&Q to go through the accreditation process and establish
this will work as they have over 95,000 homes, so assessment will be
longer and require more resource to effectively support them. L&Q
have coordinated well and discussed going for accreditation in
May/June 2020. STADV'% worked intensively with main RSLs in the
borough SWAN, Gateway HA, Guinness and Clarion. Senior housing
management staff from Newham Council met with STADV and
attended DAHA accreditation workshops. Workshops have also been
attended by St Mungo’s and L&Q. In year 4, Newham signed the
statement of intent for commitment to DAHA accreditation. A steering
group has been established for accreditation. In year 5 a Newham
officer attended DAHA’s London Regional Group and proposed to
coordinate a group of London providers focused on perpetrator
management. Newham have signed up for DAHA’s membership
framework and STADV will offer continued support towards
accreditation.

Newham was one of Homeless Link's''® three outer London priority
boroughs to receive enhanced supportin years 1 and 4. Homeless Link
presented at the Newham Homelessness Summit in April 2018.
Borough officers have attended Homeless Link training and events
such as Professional Boundaries (also for remote working),
Homelessness Law (and update), Immigration Status and Eligibility for
Housing, and Welfare Benefits Update training. Locally based VCOs
such as Magpie Project, Stay Safe East and NewWAY Night Shelter
have received intensive support. Homeless Link attended LB
Newham's Homelessness Forum. In year 5 intensive borough support
was provided. Training included Online Telephone Skills and
attendance at the Domestic Abuse Act event.

New Horizon worked with Newham Enhanced Resettlement Project
and Galop have MARAC membership. Referrals were received from
Newham YOS and probation and youth homelessness prevention
information was provided at Leyton College. Partner Stonewall
attended the Housing Provider Forum. Referral pathways were set up
with the Housing Association Youth Network and New Horizon ran
homelessness prevention sessions at London Academy of Excellence.
There has also been a reestablishment of the referral pathways
between LGBT+ Jigsaw and the boroughs Children and Young
People’s Service. Work updates were provided on ‘Hotel 1824

108 The STAR Partnership Project is led by Shelter.
109 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to improve its
response to domestic violence.

""%Homeless Link lead the PLUS Project.




emergency project referral for rough sleeping. In year 5, updates
continued for Hotel 1824 profiling, LYG remote advice and NHYC
youth-focused rough sleeping outreach and face to face outreach for
those impacted by youth violence. Presentations were made to the
pan-London DWP Homeless Outreach Workers and Pan-London
Homeless Health Leads. Also attended Borough Homelessness
Forum and participated in the borough stakeholder consultation.

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Ashiana delivered outreach training sessions on Awareness of Services
for Women with Multiple Needs and working with women with multiple
disadvantage. In years 4 and 5, training and outreach was provided
remotely. Counselling and Cognitive behavioural therapy is provided in the
borough.

Tender delivered two-day Healthy Relationship projects in Rokeby School.
In year 4 an online healthy relationship project wad s delivered with School
21 and champion schools work was undertaken in Chobham Academy. In
year 5 a 2-day Healthy Relationships Project was delivered in Rokeby
School and Earlham Primary School. A core group project (2 hrs x 5
weeks) and assemblies took place in New Vic, as well as another 5 week
targeted project in Eko Pathways (Newham).

The Ascent EHP project'!"delivered one to one support, offers counselling,
safety planning, risk assessments and Moving Forward support groups. In
year 4, due to Covid-19, counselling provision continued over a secure
online platform and advice provision over phone or video conferencing.
Galop met with the commissioner for DV services to discuss LGBT
representation with MARAC''?2 and sexual violence provision, gave
presentation on the DAP'" to the MARAC steering group. Regularly
attends Domestic and Sexual Violence Forum and had stall at 16 Days of
Action event in year three. Continued attendance at DSV Forum.
SignHealth gave a presentation to Hestia staff in year 3. Planned healthy
relationship workshop with Deafblind UK in year 4 has been postponed
until face to face workshops can be held. In year 5, SignHealth have been
invited by the Well-Being Deaf Group in Stratford to deliver a domestic
abuse workshop.

Expert led training sessions were delivered by the Ascent project’'* to one
or more borough organisations. It also circulated all training dates to the
borough lead. Training on Coercive Control: Law and Developments was
provided. Borough staff attended expert led training on women using
violence and abuse.

Ascent Advice and Counselling project'’® delivered counselling at the
Sheringham Children’s Centre and the One Stop Shop; a Moving Forward
group also ran at the latter. Training was delivered to professionals on
domestic violence injunctions, access to family law legal aid, child contact
arrangements and domestic violence and evidencing domestic violence in
the family courts. Solace attended a meeting at the Council on de-
commissioning of the London Black Women's Project and the September
2020 VAWG Forum meeting at Newham, participating in the revision of
the terms of service for the borough. They also established contact with
Newham Met police safeguarding Investigation Unit. In year 5, 1:1
counselling, advice and outreach were delivered remotely. Performance
update newsletter was sent to the VAWG lead. Attended Newham
MARAC. Nia took part in the borough Sex Work Advisory Group. Ashiana
made new links with Refugee & Migrant Forum of Essex and London and
the Newham Independent Living Team. Nia's outreach team operated in
Newham. Family law legal training delivered.

The Women’s Aid-led National Domestic Violence Helpline partnership
offered free helplines (including rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly updates
were sent to borough officers. It also publicised the service.

1 The Ascent Ending Harmful Practices (EHP) Project is led by Asian Women’s Resource Centre.
112 MARAC — Multi Agency Risk Assessment Conference

113 The Domestic Abuse Partnership (DAP), is led by GALOP

14 The Ascent second tier project is led by the Women’s Resource Centre.

15 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid.



| Redbridge

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

610

747

1.94%

2.24%

1.2 Youth homelessness

1050

460

3.12%

1.65%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

22

13

2.34%

1.64%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2195

3117

2.96%

3.74%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1095

918

3.16%

2.29%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

3432

3.47%

3.05%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

171

3.77%

3.77%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

10

10

3.24%

1.50%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

65

65

2.09%

2.12%




| Projects delivering in Redbridge

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

New Horizon (London Youth Gateway) and Homeless Link (PLUS
Project) and Shelter (STAR Partnership) agreed a joint approach to
improve delivery in the borough and met with Redbridge CVS to
identify ways of working together with their priority three commissions.
Further discussions on referral pathways between projects and
improved ways of working have taken place in Year two. Partner
Stonewall attended the Redbridge LGBT+ event.

Shelter have a referral pathway with Redbridge Action on Hearing Loss
and have met with Havering’s DWP partnerships manager to discuss
joint working opportunities and referral pathways between services.
They operate a tri-borough system including Waltham Forest and
Redbridge. In year 5 Shelter attended a meeting with the Occupational
Therapy (OT) team in Redbridge to promote the STAR partnership and
better understand the OT team and how it functions in the borough.
STADV have run an accreditation workshop for the East London
Housing Partnership and SWAN Housing attended a DAHA workshop.
DAHA had contacted Redbridge Council throughout the years
regarding workshops but had no response. In year 4, 15 staff members
attended DAHA webinars. In year 5 discussions took place on seeking
accreditation and a presentation was made to the Executive Board on
the DAHA process. STADV has offered continued support towards
accreditation through their membership framework.

In year 2 Redbridge was one of Homeless Link's three outer London
priority boroughs to receive enhanced support including in-house and
multi-agency training and training on the facilitation of peer support
networks in the borough. Homeless Link continued to be involved in
the Homelessness Forum, borough staff attended death on the streets
Spotlight and HRA call for Evidence Policy, London PLUS Community
of Practice on the new Immigration Rules events and Telephone Skills
and Aggressive and Difficult Behaviours training and Introduction to
Universal Credit During Covid-19 webinars. In year 5, there was also
attendance at the Inclusion Health event.

New Horizon has set up and receives referrals from Redbridge
Probation and Redbridge YOS. Referral pathways were set up with
Housing Association Youth Network and New Horizon delivered youth
homelessness prevention workshops at Caterham College. Work
updates were provided on ‘Hotel 1824’ emergency project referral for
rough sleeping. In year 5, updates continued for Hotel 1824 profiling,
LYG remote advice and NHYC youth-focused rough sleeping outreach
and face to face outreach for those impacted by youth violence.
Presentations were made to the pan-London DWP Homeless
Outreach Workers and Pan-London Homeless Health Leads. Referral
pathways were set up with the Exit Foundation for young offenders.




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered training on NRPF and on NRPF & Remedy, working
with women experiencing multiple disadvantage and, immigration law
and DV Awareness. In years 4 and 5 training and outreach (including
to Mossford Green primary school) were delivered remotely.

Tender, in year two, delivered a 2-day Healthy Relationship course at
Mayfield Secondary school and in Oaks Park which was also the
champion. The 2-day targeted setting course was delivered at
Redbridge Youth Centre. Tender delivered champion school
assemblies and core group work at Oaks Park in year 4. In year 5 a
core group 5 week project and a 2-day HR project were delivered in
Oaks Park High School. A further 5 week Targeted Project was
delivered to Hainault Youth Centre.

Under the DAP project, led by Galop, Stonewall Housing had contact
with Rainbow Redbridge Coordinator, an LGBT organisation in
Redbridge. Attended the Borough Command Serious Crime Unit, to
promote awareness of their services. Contact. Contacted Vision RCL
regarding LGBT History month in year 3. Attended MARAC"'8 in year
4. In year 5, Galop attended a MARAC.

Women’s Resource Centre circulated training dates to the borough
lead. Training sessions were delivered to one or more borough
organisations that also received briefings and newsletters. Borough
staff attended expert led child adolescent Parent Violence and abuse,
special event on fair commissioning for all and Working with women
using violence and abuse.

The Ascent: Advice and Counselling project’'” and partner Ashiana
delivered counselling at the Albert Road Children’s Centre, a fortnightly
advice surgery from Norwood Children’s Service and advice at Sinclair
House. A Moving Forward group is run at the Alderbrook Children’s
Centre. Referral routes have been set up with Terrence Higgins Trust
and they are working with the police to deliver outreach in Redbridge.
Training to professionals was delivered on domestic violence
injunctions, child contact arrangements and domestic violence and
access to family law legal aid. In year 5, 1:1 counselling, advice and
outreach were delivered remotely. Performance update newsletter was
sent to the VAWG lead. The borough's VAWG forum and VAWG
strategy Forum was attended. Project partners met with the VAWG
lead to discuss an issue with a high-risk service user. Worked with
Redbridge Jewish Community Centre. Meetings have also taken place
with the police regarding on street and indoor prostitution. Nia's
outreach team operated in Redbridge and they met with sexual health
services and the Single Housing Project. Family law legal training
delivered.

SignHealth continued to organise Healthy Relationships Workshops at
Suvai Café with Deaf Empowerment Society in years 1 and 2. Had a
stall at the Deaf street party at Perrymans Farm Road, lIford in July
2019. Virtual workshop to Empowering Deaf Society was held in
October 2020 and workshops for year 4 to 6 members on online safety,
and sexual education will be provided early in year 5.

The Ending Harmful Practices''® project provides 1:1 counselling
service from Alderbrook and Loxford Children’s Centres; and a
quarterly Women’s Support group. In year 4, due to Covid-19,
counselling provision continued over a secure online platform and
advice provision over phone or video conferencing. In year 5, Ashiana
delivered a training session on Healthy Relationships.

The Domestic Violence Helpline partnership led by Women's Aid
offered free helplines in all London boroughs and sent updates to all
borough officers. It also publicised the service.

116 MARAC — Multi Agency Risk Assessment Conference
"7 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid
118 | ed by Asian Women’s Resource Centre (AWRC)



Richmond Upon Thames

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

380

241

1.21%

0.72%

1.2 Youth homelessness

500

201

1.48%

0.72%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

22

2.34%

0.50%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2610

2977

3.53%

3.57%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

475

480

1.37%

1.20%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

1260

2148

1.23%

1.91%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

60

38

1.51%

0.84%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

0.65%

0.60%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

10

13

0.32%

0.42%




| Projects delivering in Richmond Upon Thames

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Homeless Link's PLUS project has attended the borough
homelessness forum and provided an update on homelessness issues
and policy developments. Locally based VCO SPEAR has received
intensive support from this project. Borough officer attended Stress
Vicarious Trauma and Wellbeing Training and London PLUS
Community of Practice on the new immigration rules. In year 5, further
training included Professional Boundaries, Domestic Abuse: Seeking
Help, Homelessness Law and events on the Domestic Abuse Act and
Understanding and Influencing the Integrated Care Systems (ICS).
The STAR Partnership''® has used the local press to promote its
services and address low take up. The project has met the Head of
Housing to discuss closer working and agreed referral mechanisms to
the service. Referral partnerships have also been set up with
Richmond Well-being Service, Richmond Carers and Vineyard
Community Centre. Shelter also met with SPEAR to discuss referral
pathways and the London Food Poverty project to discuss
collaborative working.

London Youth gateway partner Alone in London'° has provided youth
homelessness prevention sessions at Ham Youth Club, Power Station,
and Whitton Youth Club. Work updates were provided on ‘Hotel 1824’
emergency project referral for rough sleeping and referral pathways
set up with SPEAR Outreach and Evolve. In year 5, updates continued
for Hotel 1824 profiling, LYG remote advice and NHYC youth-focused
rough sleeping outreach and face to face outreach for those impacted
by youth violence. Presentations were made to the pan-London DWP
Homeless Outreach Workers and Pan-London Homeless Health
Leads.

STADV worked intensively with main RSLs'" in the borough, Optivo
and Wandle. Wandsworth Council have signed up to joint accreditation
for the Housing and Regeneration Department which serves
Wandsworth and Richmond Council. In Richmond, this is for their
Housing Service function only (Homelessness and Allocations). A staff
member attended a DAHA workshop and DAHA attended Richmond
and Wandsworth third steering group meeting and provided ongoing
support. Borough training and case audits were regularly completed.
In Year 5, Richmond Council passed DAHA accreditation in July 2021.
STADV also provided ongoing support.

St Mungo’s conducted client assessments and worked with the Council
to obtain temporary accommodation as part of its work to support
people leaving prison at risk of homelessness. They carried out regular
joint working with the Homeless Persons Unit caseworker. In Year 5 a
presentation was made to the borough on services, probation visits/
reconnection and borough collaboration took place for client welfare.

9 The STAR project is led by Shelter.
120 Alone in London is a partner in the London Youth Gateway project
121 Registered Social Landlords




¢ In Tender delivered two-day Healthy Relationship projects in St Mary's
and St Peter's Primary, Twickenham Academy and NESSS PRU. The
Champion School work was completed in Waldegrave School.

e The EHP project'?? delivered training on harmful practices through the
safeguarding team and MARAC'?® coordinator. Provide 1:1 support
service to residents. Member of new Harmful Practices Operational
Group; delivered training on harmful practices as part of 16 days of
activism. In year 5, EHP project staff delivered a workshop on Harmful
Practices, as part of the International Women's Day activities.

e The Ascent Advice and Counselling project’?*, delivered one to one
counselling and Moving Forward group work at Heathfield Children's
Centre. Reinstating their contact with One Stop Shop in Richmond has

o Tender Education and resulted in increased in referrals. The project also provided training on
g Arts domestic violence injunctions, access to family law legal aid, child
o contact arrangements and domestic violence and Evidencing domestic
2 Solace Women'’s Aid violence in the family courts. In year 5, 1:1 counselling, advice and
?: outreach were delivered remotely. Performance update newsletter was
= GALOP sent to the VAWG lead. Attended Richmond and Wandsworth DAOG
H partnership meeting, and 16 Days of Activism events. Nia contacted
£ SignHealth services providing support to women involved in prostitution in the
8 borough to identify any unmet needs.

° Women'’s Aid e Expert led training sessions were delivered by the Ascent project, led
S by Women’s Resource Centre, to one or more borough organisation.
© Ashiana It circulated all training dates to borough leads.

i e SignHealth presented their service to Richmond MARAC. And a
$ Women’s Resource presentation and Deaf Awareness session to the CGL Integrated Drug
o Centre and Alcohol Recovery Service. Presented to the “Servicing Richmond
£ and Wandsworth Councils” Team meeting and discuss ways of
% Asian Women’s working together. Have continued to inform borough about services
It_v Resource Centre during lockdown.

e Galop met with LGBT+ lead from Hestia, attended VAWG Strategic
Group and Central London Community NHS Foundation Safeguarding
Team in year 3; attended MARAC and delivered presentation for in
borough 16 Days of Action event.

e The Specialist Refuge Network led by Ashiana delivered training on
working with women experiencing multiple disadvantage and outreach
to professionals in the borough. In years 4 and 5, these activities were
delivered remotely.

¢ The Women'’s Aid-led National Domestic Violence Helpline partnership
offered free helplines (including rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly
updates were sent to borough officers. It continues to publicise the
service in year 4 and 5.

122 The Ascent Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre (AWRC)
123 MARAC — Multi Agency Risk Assessment Conference
24 The Ascent Advice and Counselling project is led by Solace Women'’s Aid.




| Southwark

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1385

1260

4.41%

3.78%

1.2 Youth homelessness

1395

1652

4.14%

5.94%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

47

59

4.99%

7.44%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with
children and young people)

2405

1940

3.25%

2.32%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1470

2050

4.25%

5.11%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

4705

3272

4.59%

2.91%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

125

321

3.14%

7.08%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

31

0.97%

4.65%

2.6: Targeted services for those
affected by harmful practices
(FGM, Honour based violence
(HBV), forced marriage and other
harmful practices)

245

168

7.87%

5.49%




| Projects delivering in Southwark

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Southwark Council passed DAHA accreditation in September 2018
supported by STADV, becoming the first local authority housing
department to achieve this. Council staff attended DAHA workshops as
have Peabody and Safer London staff. Discussions and support from
DAHA have been ongoing in preparation for re-accreditation. Southwark
would like to do this jointly with their housing options and Management
Teams. Southwark has shared their experiences with other providers. In
year 5, Southwark presented at the DAHA London regional group
meeting on meeting the new Domestic Abuse Act duties. Southwark
Housing Solutions and Housing Management plan to go for re-
accreditation and accreditation together and have signed up for STADV
membership services.

Shelter (STAR Partnership) run a Trailblazer advice and advocacy
service in the Housing Solutions office. Shelter set up and agreed
reciprocal arrangements with Robes Project, a winter night shelter open
from October. Referrals are usually only accepted via nominated
partners. A referral pathway has been agreed and a service level
agreement put in place to facilitate on-going joint working partnership.
Shelter staff met with pupils and staff from Beormund Primary School in
Southwark to talk about housing and homelessness and share
information about our services and delivered training around housing &
homelessness to junior doctors at Guys & St Thomas's hospital. Referral
pathways were refreshed with Southwark Law Centre and Shelter
attended Southwark’s Homelessness Forum. In year 5, referral pathways
were agreed with BRIC - Building Recovery in the Community, who
support those with issues around alcohol and drug use

Homeless Link ran a series of events on implementing the Homelessness
Reduction Act (HRA) in London and the Southwark spoke at all events
about their HRA implementation journey and the culture change in the
local authority. Homeless Link regularly attends Southwark
Homelessness Forum. Locally based VCOs such as Hestia, Inspire and
Clarion Housing Group have received intensive support. Borough staff
have attended events such as the HRA call for Evidence in October 2019.
There was borough attendance at a co-production during Covid-19
meeting and the London PLUS Community of Practice on the new
immigration rules. In year 5, event and training attendance included on
the Domestic Abuse Act, Homelessness Law and Inclusion health.

New Horizon (London Youth Gateway) met with borough leads, regularly
attended the Homelessness Forum and liaised with Youth Offending
Services to promote services. Partner Alone in London delivered a
counselling hub base and has run youth homelessness prevention advice
and information at Lewisham Southwark College. They were also in a
partnership project with The Challenge with partner Depaul UK.
Prevention sessions took place at Spa School and Depaul UK ran a
prevention workshop at Ark Academy Walworth. Southwark’'s VAWG
Forum was also attended. Work updates were provided on ‘Hotel 1824’
emergency project referral for rough sleeping. In year 5, updates
continued for Hotel 1824 profiling, LYG remote advice and NHYC youth-
focused rough sleeping outreach and face to face outreach for those
impacted by youth violence. Presentations were made to the pan-London
DWP Homeless Outreach Workers and Pan-London Homeless Health
Leads.

St Mungo’s have an agreement in place to deliver ad hoc client
assessments at Southwark offices. In year 5 they continued to deliver
client assessments, referrals and client support as part of its work to support
people leaving prison at risk of homelessness.




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Ashiana delivered outreach training on Refuge Move on & Multiple
Needs and, DV and housing options and Introduction to Domestic
Abuse, Multiple Disadvantage and Trauma-Informed Practice. In
years 4 and 5, training was and outreach to professionals was
provided remotely.

Tender, in year two, delivered a two-day Healthy Relationship project
in one primary school, one secondary school, one targeted setting
and in the Champion School, The Charter School East Dulwich.
Although Year 4 work has been affected by school closures, healthy
relationship work was delivered at Brunswick Primary and at Ark All
Saints (delivered online. Champion school work took place at Harris
Academy Peckham. In year 5 a 2 day Healthy Relationships project
was completed in John Donne Primary and further assemblies were
delivered in Ark Globe Academy.

Expert led training sessions were delivered by the Ascent project to
one or more borough organisations. All training dates were circulated
to the borough lead. Training on the Equality Act 2010 and Cross-
Cultural Working with Perpetrators of Domestic Abuse was attended.
Housing First officer attend expert-led training Working with Male
Victims. Borough staff also attended Expert Led Training Cross-
cultural Working with Perpetrators of Domestic Abuse, Expert Led
Training Child/ Adolescent to Parent Violence and Abuse and
Sustainability Training Unconscious Bias.

A partner in the Ascent EHP project’® is a member of FGM
safeguarding board which has translated into referrals. Also delivering
weekly groupwork at the Salvation Army and maintain involvement at
the Women’s Hub. AWRC also took part in the Southwark Forum for
Equalities and Human Rights in September 2019. In year 4, organised
virtual communal groups for women to get advice and support. Advice
has been delivered by phone or video conferencing. In year 5, EHP
project staff held a meeting with the Elephant and Castle Community
Project, to agree on referral pathways and ways to expand the
outreach with the Latin American community in the Borough.

Galop has been in contact with the local community safety officer and
attended Southwark DV/VAWG forum and distributed information
about the DAP project; delivered training session in Southwark Well-
being Centre. met with Micro Rainbow, who support LGBT+ asylum
seekers in the borough; met with probation service regarding LGBT
perpetrator work and contact with Social Services Safeguarding unit
and MARAC"?5, Continues to liaise with Solace and local VAWG on
referrals.

Ascent: Advice and Counselling project delivered one to one
counselling with Southwark SASS at Coin Street and a Moving
Forward group. They met with the lead councillor on VAWG, attended
the VAWG forum contributing to the new VAWG strategy. Partner
LAWRS were invited to the Southwark Forum for Equalities and
Human Rights event to present on their work on VAWG and support
provided. They also ran Espacio Mama working with young mothers
and work with elderly Latin American women at AGE UK. Solace
continue to work closely in partnership with Housing Solutions and
had been co-located with the Housing Department, working with the
Housing Solutions manager to deliver events on partnership, the
Homelessness Reduction Act and domestic abuse and liaising
around improved outcomes for women presenting as homeless due
to VAWG; Training to professionals was delivered on domestic
violence injunctions, access to family law legal aid, evidencing
domestic violence in the family courts, child contact arrangements
and domestic violence and evidencing domestic violence in the family
courts. In year 5, 1:1 counselling, advice and outreach were delivered
remotely. Performance update newsletter was sent to the VAWG
lead. Attended Southwark VAWG Forum. Family law legal training
delivered. Engaged with local magazine Castle Chronicle and

25 The Ascent Ending Harmful Practices Project is led by Asian Women’s Resource Centre
126 MARAC — Multi Agency Risk Assessment Conference




promoted services on local Facebook groups. LAWRS undertook a
presentation to the Latin-American and Latin-Caribbean Network
Forum.

SignHealth ran a stall at the WOW festival at the South Bank Centre
in March 2019, publicised the service with Community Social work
and safeguarding Team. Held virtual workshop for Solace refuge staff,
presented at the virtual Deaf Future conference in year four and virtual
workshops have been booked with St John’s & St Clement’s Primary
school for early in year 5.

The Women’s Aid-led National Domestic Violence Helpline
partnership offered free helplines (including rape and sexual violence
helplines and Respect Men’s Advice Line) in all London boroughs and
quarterly updates were sent to borough officers. In year 5 desk based
promotion was undertaken.




[ Sutton

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

330

269

1.05%

0.81%

1.2 Youth homelessness

605

138

1.80%

0.50%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

22

16

2.34%

2.02%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2610

2556

3.53%

3.06%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

605

389

1.75%

0.97%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

1375

1548

1.34%

1.38%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

55

74

1.38%

1.63%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

0.65%

0.75%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

15

15

0.48%

0.49%




| Projects delivering in Sutton

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter'?” has set up a referral pathway with SPEAR and have used
the local press to promote its services and address low take up. Shelter
are co-located with LB Sutton in their community hub delivering
monthly face to face outreach sessions with Sutton residents .and have
attended their team meetings and met with Sutton Housing
Partnership’s to encourage referrals. Shelter supported LB Sutton to
develop and publish a guide for families moving into temporary
accommodation. In year 5 Shelter set up referral pathways with
Housing for Women.

New Horizon have discussed referral pathways with Young Minds.
Partner Depaul met with Encompass Housing, and borough residents
access Depaul's UK Endeavour Centre. Partner Shelter’'s monthly
advice surgery at Suttons Housing Partnership is open for U25s in
crisis situations. Referral pathways were set up with the Housing
Association Youth Network and SPEAR outreach. Work updates were
provided on ‘Hotel 1824’ emergency project referral for rough sleeping. In
year 5, updates continued for Hotel 1824 profiling, LYG remote advice and
NHYC youth-focused rough sleeping outreach and face to face outreach
for those impacted by youth violence. Presentations were made to the pan-
London DWP Homeless Outreach Workers and Pan-London Homeless
Health Leads and Sutton Rough Sleepers forum.

Sutton Housing Partnership (SHP) commissioned fraining in
preparation for STADV’s DAHA accreditation and has written this into
their transformation plan for the borough setting up a Housing
operational Group. They invited STADV to deliver a DAHA Masterclass
presentation to Sutton's VAWG and Housing meeting and attend their
first DAHA steering group. DAHA has met with the new DAHA lead for
both SHP and Encompass for Sutton Council who are considering joint
accreditation and attended a virtual steering group with Encompass in
March. Workshops have been attended by their staff, DWP and
Wandle Housing staff. DAHA met with the DAHA borough lead to
discuss accreditation progress at both Encompass and SHP. In year 5
mock audits took place for Encompass and SHP. Encompass achieved
DAHA accreditation in September 21 and SHP were successfully
accredited in February 2022.

Thames Reach Sutton attended Homeless Link's PLUS project
training in year 2. Encompass LATC - Sutton received intensive
support in year 3 and Homeless Link continued to regularly attend
rough sleeper meetings.

St Mungo’s delivered client assessments at High Path Probation which
covers Sutton, referrals and landlord liaison as part of its work to
support people leaving prison at risk of homelessness and connected
with the HAWK worker to set up referrals in year 5.

127 Shelter leads the STAR partnership




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Tender delivered two-day Healthy Relationship projects in Barrow
Hedges, Limes PRU. The Champion School work was completed in
Greenshaw High School and Carshalton High School.

The Specialist Refuge Network, led by Ashiana, delivered outreach
training sessions to professionals on Honour based violence and
forced marriage one session was at Sutton civic offices, the other
session in year 4 was online due to lockdown. Training and outreach
to professionals continued online in year 5; training delivered included
Women with women experiencing multiple disadvantage. The
partnership met with Sutton business and profession development
team about Honour based violence and FGM.

IKWRO a partner in the EHP'?8 project continue to attend a monthly
outreach surgery at the one stop shop. Also delivered an FGM
presentation for school children Champions at Wallington Country
Grammar School. In year 5, the EHP project continues to assist with
the Sutton one-stop-shop to offer and provide specialist casework.
EHP project partner also delivered a talk to Year 10 students who have
chosen to support Southall Black Sisters, through a programme called
First Give, where students choose and support a charity of their choice.
Galop have had contact with local MARAC '?°; delivered a presentation
the VAWG forum in January 2020. In year 4 provided training for
Sutton Women’s Centre on LGBT+DVA experiences. In year 5, Galop
attended a Sutton MARAC.

The Ascent Advice and Counselling project® deliver one to one
counselling and a Moving Forward group at the Riverside Community
Centre and attend the One Stop Shop on a monthly basis. Discussions
about services have been held with the VAWG lead. The project has
also attended the Women's Hub and co-commissioning event with a
VAWG commissioner. Training was provided by the project on
domestic violence injunctions, access to family law legal advice, child
contact arrangements and domestic violence and evidencing domestic
violence in the family courts. In year 5, 1:1 counselling, advice and
outreach were delivered remotely. Performance update newsletter was
sent to the VAWG lead. Established links with Transform Sutton
Service and attended Sutton's One Stop Shop. Family law legal
training delivered.

Expert led training sessions were delivered by the Ascent project'®! to
one or more borough organisations. Social worker attended accredited
training child to parent violence/abuse. Borough leads continued to
receive information on the availability of training. Borough based
organisations who accessed the project’s services include Sutton
Housing partnership and Sutton Reach.

SignHealth provided an Online Safety Workshop with the Dreaming
Tree Project to students between the ages of 9-14. Safeguarding team
has been kept informed of the service in year 4.

The Women'’s Aid-led Domestic Violence Helpline, partnership offered
free helplines (including rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and updates were
sent to all borough officers. Presented at Sutton VAWG Forum and
undertook desk based promotion in year 5.

28 The Ascent Ending Harmful Practices (EHP) project is led by AWRC.

129 Multi Agency Risk Assessment Conference

130 The Ascent Advice and Counselling project is led by Solace Women'’s Aid
31 The Ascent second tier project is led by Women’s Resource Centre



| Tower Hamlets

Honour based violence (HBV), forced
marriage and other harmful practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent
people people total pan- of total
(target) (actual) London pan-
(target) London
(actual)
n :
@ j.1 Prevgnhon and targeted 1040 1216 3.31% 3.65%
c intervention
@
2
)
3
T 1.2 Youth homelessness 1460 1237 4.33% 4.45%
o
£
3 1.3 Supporting the response to
g homelessness in London through 40 53 4.95% 6.68%
[3) support to voluntary sector
organisations
2.1 Prevention (working with children 2610 2909 3.53% 3.49%
and young people)
° 2.2 Advice, counselling and support to
o access services (for medium risk o o
q:, post-IDVA and target groups not 1355 1381 3.92% 3.44%
© accessing generalist provision)
>
o 2.3: Helpline, access to refuge
b provision/ support and advice, data
°E’ gathering on refuge provision and 4015 3853 3.92% 3.42%
o supporting regional coordination of
o) refuge provision
o
% 2.4: Emergency refuge
] accommodation and support and o o
E alternative housing options to meet 175 193 4.40% 4.26%
$ the needs of specific groups
2 2.5: Strengthening support for
= frontline sexual and domestic violence
g (working with voluntary sector 7 42 2.27% 6.30%
- organisations, local authorities, and
other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM, 85 90 2 73% 2.94%




| Projects delivering in Tower Hamlets

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter have delivered an advice drop-in and workshop for residents in
partnership with LB Tower Hamlets environmental health team and a local
councillor. They attend the borough’s quarterly Private Renters Charter
Forum which they were invited to be part of and have provided a briefing
on the new Fitness for Habitation Act. Partner Thames Reach met with
the No Second Night Out teams to share information and provide updates
and with the London Credit Union and to up a pathway with them to help
their clients open bank accounts. Shelter discussed future joint working
opportunities with Praxis who delivered specialist Immigration training to
partnership staff in November 2019. In year 4, Shelter met with Solace
Women's Aid in Tower Hamlets to discuss referral pathways and in year
5 attended the borough’s PRS and homelessness forums.

Both Tower Hamlets Council and Tower Hamlets Homes have signed up
for joint DAHA accreditation and received extensive support from STADV.
DAHA have attended separate steering groups and a joint one. STADV
delivered a breakfast session to 13 Tower Hamlets Homes staff as part of
16 Days of Activism. Swan Housing booked DAHA to deliver a lunch and
learn session for managers. The Council, Tower Hamlets Homes,
Centrepoint and One Housing staff attended DAHA workshops. In year 4,
following a steering group meeting, Tower Hamlets Homes reported
feeling more 'on track’ for accreditation than the Council and were aiming
for a separate assessment in December 2021. In year 5, their assessment
due in February 2022 was delayed due to staff changes. STADV have
offered continued support towards accreditation through their
membership framework.

The London Youth Gateway (LYG) project'3? attended forums such as No
First Night Out and the Voluntary Child & Youth Sector Forum meetings
in the borough. Partner Albert Kennedy Trust is co-located at Crisis
Skylight providing advice and Partner Alone in London has delivered
conflict resolution and homelessness prevention sessions at Bow School.
Referral pathways have been set up with the Housing Association Youth
Network Work updates were provided on ‘Hotel 1824’ emergency project
referral for rough sleeping. In year 5, updates continued for Hotel 1824
profiling, LYG remote advice and NHYC youth-focused rough sleeping
outreach and face to face outreach for those impacted by youth violence.
Presentations were made to the pan-London DWP Homeless Outreach
Workers and Pan-London Homeless Health Leads.

Homeless Link’'s PLUS project regularly held events at Toynbee Hall
including the HRA Call for Evidence Policy Forum and Death on the
Streets Spotlight in year 3. Locally based organisation such as Cardboard
Citizens, Poplar HARCA and Beyond the Streets received intensive
training from the project. In year 4, there was borough attendance at the
London Funding Consultation. Borough officers attended Stress Vicarious
Trauma and Wellbeing Training, Community of Practice on the new
Immigration Rules, Aggressive and Difficult Behaviours, Introduction to
Universal Credit, webinars and a co-production meeting during Covid-19.
In year 5 further attendance included the Access to Mental Health event
and Domestic Abuse Act and Welfare Benefits Update training.

St Mungo's delivered regular client assessments, referrals and client
support as part of its work to support people leaving prison at risk of
homelessness. In year 5 work continued liaising with boroughs and
probation on behalf of clients.

32 The London Youth Gateway (LYG) project is led by New Horizon Youth Centre




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women'’s
Resource Centre

Tender delivered two-day Healthy Relationship projects in Bow School,
London Enterprise Academy and Hague Primary. Champion School work
was also completed in London Enterprise Academy. An additional
assembly was delivered to Oaklands School in year 5.

Galop attended the Tower Hamlets LGBT Forum, attends MARAC'?
regularly. Attended an LGBT housing event in Lime Wharf. Presented to
staff at Royal London Hospital and to local housing organisation. Attended
Metropolitan Police Service Victims Voice Forum event held at Bethnal
Green Police Station and LGBT history month event at Positive East (also
in year 4); had stall at Queen Mary University for LGBT+ History month.
In year 5, Galop attended a MARAC.

The Specialist Refuge Network delivered outreach training on Awareness
of Services for Women with Multiple Needs and sessions on Supporting
Women Facing Multiple Disadvantages. In year 4, training was provided
virtually to police and borough VAWG team as well as other professionals.
In year 5 training and outreach continued to be delivered online on topics
including Introduction of Domestic Abuse, Multiple Disadvantage and
Trauma- Informed Practice.

The Ascent: Advice and Counselling project '**delivered one to one
counselling at the Poplar Children’s Centre and a Moving Forward group
at various children centres in the boroughs. Advice and counselling is also
delivered from Solace’s head office and counselling from IMECE services.
A joint cooking workshop has been delivered at the Women's Homeless
Hostel with Beyond the Streets. Solace hosted a visit from two councillors
to discuss approaches to dealing effectively with VAWG and Housing and
delivered training on harmful practices to the No First Night Out team.
Training to professionals was also delivered on domestic violence
injunctions, access to family law legal aid, child contact arrangements and
domestic violence and evidencing domestic violence in the family courts.
The borough’s Homelessness team invited Solace to attend their team
meeting. Referral pathways have been provided to the Victim Support
IDVA Service. In year 5, 1:1 counselling, advice and outreach were
delivered remotely. Performance update newsletter was sent to the
VAWG lead. The VAWG forum and VAWG steering group were attended.
Family law legal training delivered.

SignHealth delivered a Healthy Relationship workshop at DeafPlus,
Presented to Tower Hamlets Homes in November 2019. Delivered three
virtual workshops to Deafplus members, delivered training to Tower
Hamlets Homes’ staff on DA in Deaf community. Attended Relationship
and Sex Education forum in Year 4

The Women’s Aid-led National Domestic Violence Helpline partnership
offered free helplines (including rape and sexual violence helplines and
Respect Men’s Advice Line) in all London boroughs and quarterly updates
were sent to borough officers. It continues to publicise the service.
Women’s Resource Centre circulated all training dates to the borough
lead. Training on Coercive control: law and developments, train the trainer
and responding to perpetrators of domestic violence were attended.
Training sessions were delivered to one or more borough organisations
and staff that also received briefings and newsletters. Training provided
on unconscious bias, Equality Act 2010 and cross-cultural working with
perpetrators on domestic abuse, Working with male victims of domestic
violence and better engagement with perpetrators.

IMECE, a partner in the Ending Harmful Practices project led by AWRC '35
continued to provide support and outreach in the borough. In year 4, due
to Covid-19, counselling provision continued over a secure online platform
and advice provision over phone or video conferencing. In year 5, EHP
project staff attended a meeting with Queen Mary University and talked
about EHP project services.

133 Multi-Agency Risk Assessment Conference
34 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid
135 Asian Women’s Resource Centre




| Waltham Forest

Honour based violence (HBV), forced
marriage and other harmful practices)

Priority | Service Area Number of | Number of | Per cent of | Per cent
people people total pan- of total
(target) (actual) London pan-
(target) London
actua
tual
n :
@ j.1 Prevgnhon and targeted 1580 1530 5.03% 4.59%
c intervention
@
Q2
[
S
:|°: 1.2 Youth homelessness 1120 1310 3.33% 4.71%
£
3 1.3 Supporting the response to
g homelessness in London through 20 3 5 13% 1.01%
o support to voluntary sector
organisations
2.1 Prevention (working with children 2610 2597 3.53% 3.11%
and young people)
° 2.2 Advice, counselling and support
o to access services (for medium risk o o
S post-IDVA and target groups not 1175 1345 3.39% 3.35%
© accessing generalist provision)
>
© 2.3: Helpline, access to refuge
k] provision/ support and advice, data
g gathering on refuge provision and 3555 3307 3.47% 2.94%
o supporting regional coordination of
o] refuge provision
°
% 2.4: Emergency refuge
- accommodation and support and o o
E alternative housing options to meet 175 195 4.40% 4.30%
$ the needs of specific groups
2 2.5: Strengthening support for
= frontline sexual and domestic
g violence (working with voluntary 5 12 1.62% 1.80%
- sector organisations, local authorities,
and other agencies)
2.6: Targeted services for those
affected by harmful practices (FGM, 30 38 2 57% 7 88%




| Projects delivering in Waltham Forest

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

Shelter met with Havering DWP partnerships manager to discuss joint
working opportunities and referral pathways between services and the
Director of Housing Solutions and Head of Homelessness Prevention.
They operate a tri-borough system including Waltham Forest and
Redbridge. They also met with MP Stella Creasey's office to discuss
referral pathways and training opportunities and reviewed pathways in
year 4 and shared recent data/stats on trends identified through the
STAR project. In year 5 they met with the borough Early Help team
and the borough Parents forum, agreed a referral pathway with Solace
Women’s Aid and started face to face outreach form the borough’s
Community hub.

Homeless Link chair the Waltham Forest Homelessness Forum
meeting and in year one undertook a mapping exercise with forum
members to clarify rough sleeping hotspots. Year two discussions
included the rollout of Universal credit in the borough, the progress of
Rough Sleeper Initiative (RSI) funded projects. Borough staff attended
HRA Call for Evidence Policy forum in year 3. Service providers in the
borough have attended Plus project events and in year 5 this included
Understanding and influencing London’s Integrated Care System
(ICS). The borough’s Single Homeless meeting was also attended.
Shelter'®® and New Horizon Youth Centre'” continue to promote
services and meet with the homelessness leads for the East London
Partnership to embed complementary services. New Horizon delivered
a youth homelessness prevention stall at Leyton College Freshers'
Fair and prevention sessions at Waltham Forest College and Leyton
Sixth form. Work updates were provided on ‘Hotel 1824’ emergency
project referral for rough sleeping. In year 5, updates continued for
Hotel 1824 profiling, LYG remote advice and NHYC youth-focused
rough sleeping outreach and face to face outreach for those impacted
by youth violence. Presentations were made to the pan-London DWP
Homeless Outreach Workers and Pan-London Homeless Health
Leads. Partner akt also held a two-weekly drop-in at St Mungo’s.
STADV held a DAHA accreditation workshop for the Housing Options
Team. attended by five staff members including senior managers.
Waltham Forest Housing Association also attended a workshop.
STADV worked intensively with main RSL'3® in the borough Catalyst
and Hanover HA to improve their response to domestic violence. In
year 4, the borough signed up to start the DAHA accreditation process.
DAHA attended the first borough steering group meeting and
presented at a senior management away day. In year 5, regular
contact continued with over 100 staff trained. Assessment was
completed in February 2022 and Waltham Forest passed with a
development plan. This means they demonstrated they met most of
the standards in each of the eight priority areas, but there are areas for
improvement that should happen within the six months following the
final assessment report.

St Mungo's delivered regular client assessments, referrals and client
support as part of its work to support people leaving prison at risk of
homelessness. In year 5, this work continued as well as links made
with NHS/supported housing and a Housing Association.

136 Shelter leads the STAR partnership
137 New Horizon Youth Centre leads the London Youth Gateway project.
138 Registered Social Landlords




Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

Ashiana delivered outreach to professionals (DDV concessions®,
immigration law update and Ashiana services). In years 4 and 5,
outreach and training to professionals on subjects such as multiple
disadvantage, Introduction of Domestic Abuse, Multiple Disadvantage
and Trauma- Informed Practice and immigration Law and DV were
delivered virtually. Professionals trained included housing and social
care.

In year one, Tender delivered its Healthy Relationships project in
George Mitchell Primary School, Willowfield School, Hornbeam
Academy Trust and its Champion Schools project at Holy Family
Catholic School. Tender will also be delivering in Waltham Forest. In
year three it delivered two-day Healthy Relationship projects in
Willowfield School, Barncroft Primary, Big Creative Education. Some
Champion School work was completed in Sir George Monoux College
but were unable to finish due to Covid-19. An additional assembly was
delivered to Big Creative Education in year 5.

Galop is a member of the Waltham Forest LGBT Forum, (chaired by
Community Safety Partnership) and has been in contact with the
Community Safety Officer and met with the LGBT group ELOP. In year
4 presented to boroughwide housing provider as part of 16 days of
action, attended MARAC ™40,

Advice, 1:1 counselling and groupwork was delivered from the Ashiana
head office and partner IMECE’s as part of the Ascent Advice and
Counselling project™'. VAWG'#? Network advice surgeries were
delivered at One Stop Shop and Frederick Bremer School, a
community engagement meeting on harmful practices at Wanstead
Library and the Family Centre in Walthamstow and workshops and
sessions to refuge residents and ABKHAZ Community group.
Workshops and staff training on harmful practices and domestic abuse
took place at Waltham Forest College, Heathcote High School and
Science College and Burnside Secondary PRU They also delivered
training to professionals on domestic violence injunctions, access to
family law legal aid, child contact arrangements and domestic violence
and evidencing domestic violence in the family courts. In year 5, 1:1
counselling, advice and outreach were delivered remotely.
Performance update newsletter was sent to the VAWG lead. The
VAWG forum was attended, and Ashiana attended a VAWG Service
Providers Network. Training on Female Genital Mutilation was
delivered to Waltham Forest community members. Family law legal
training delivered.

SignHealth delivered two training sessions for refuge staff in the
borough in year 3, continued to inform safeguarding team of their
services during lockdown.

Expert led training sessions were delivered by the Ascent project™ to
one or more borough organisations. Partners Respect presented at the
Waltham Forest DA Forum. Rights of Women held expert led training
specifically targeted at borough organisations and staff such as CPD
accredited complicated matters training and better engagement with
perpetrators. Borough officers attended training such as Coercive
Control Law and developments, gender responsive trauma focused
approach and sustainability training project management.

The Ending Harmful Practices project'* provided 1:1 advice and
counselling support in the borough by partners Ashiana and IMECE,
the project is also part of the VAWG Forum. In year 4, due to Covid-
19, counselling provision continued over a secure online platform and
advice provision over phone or video conferencing. In year 5, EHP
partners met with Waltham Forest DWP to share information about

139 DDV Concession - to allow people on a UK partner visa to claim public funds while applying to settle in the UK because of domestic violence
140 MARAC - Multi Agency Risk Assessment Conference

141 The Ascent Advice and Counselling project is led by Solace Women'’s Aid

142 VAWG - Violence Against Women and Girls

143 | ed by the Women's Resource Centre (WRC)

144 | ed by Asian Women’s Resource Centre (AWRC)



EHP project services and to reconnect to the Job centre to re-establish
joint work. FGM training was also delivered, organised by Waltham
Forest Community Safety. EHP project partner Ashiana is based in the
borough, so the project receives a steady flow of referrals.

The Domestic Violence Helpline partnership led by Women's Aid
offered free helplines in all London boroughs and sent updates to all

borough officers. It continued to publicise the service within the
borough.




| Wandsworth

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

965

902

3.07%

2.71%

1.2 Youth homelessness

1090

753

3.24%

2.71%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

18

13

1.91%

1.64%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2610

2450

3.53%

2.94%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1065

1021

3.08%

2.55%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

3535

3.47%

3.14%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

105

155

2.64%

3.42%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

12

1.94%

1.80%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

90

81

2.89%

2.65%




| Projects delivering in Wandsworth

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

The STAR partnership'*® works closely with the borough leads and
met to discuss joint working opportunities. Shelter and Thames Reach
staff attended a community residents’ event to raise awareness of
housing and homelessness in the borough organised by a local
councillor. Shelter staff met with CALM to talk about mental health
resources for clients and with Hestia to promote the STAR partnership
and referrals for Hestia’'s residents in need of housing and
homelessness advice and support. In year 5, Thames Reach engaged
with SPEAR across south and south west London area contacts
including Wandsworth and agreed on referral pathways.

St Mungo's provided a housing surgery, probation surgeries,
appointments and client assessments as part of its work to support
people leaving prison at risk of homelessness. They run weekly advice
surgeries at Wandsworth Prison. In year 5 they also delivered a
presentation to the authority and met with prison healthcare as well as
ongoing client support and probation visits.

Richmond and Wandsworth Council have signed up to DAHA
accreditation for the Housing and Regeneration Department which
serves Wandsworth and Richmond Council and DAHA have attended
their joint steering meeting and provided ongoing support. Staff have
attended workshops and The Council hosted a DAHA case
management workshop attended by seven council staff including
senior managers. STADV provided support and met with a local
councillor to discuss good practice in relation to domestic abuse and
housing and a local Domestic Homicide Review case. Support and
reviews of progress continued in year 4, and accreditation was
successfully passed in year 5 with Richmond. Attendance at webinars
and the regional group also continued.

London Youth Gateway146 liaises and promotes its services with
Wandsworth's Young People's Services. NHYC has a referral pathway
and partnership with Evolve and partner Galop is a MARAC member.
Partner Alone in London delivered an advice surgery at South Thames
College and a youth homelessness prevention stall at Roehampton
University. They also received counselling referrals from Social
Services and Carney Community Centre. Depaul delivered a
prevention workshop at Harris Academy Battersea. Work updates
were provided on ‘Hotel 1824’ emergency project referral for rough
sleeping and referral pathways set up with SPEAR Outreach. In year
5, updates continued for Hotel 1824 profiling, LYG remote advice and
NHYC youth-focused rough sleeping outreach. Presentation were
made to the pan-London DWP Homeless Outreach Workers and Pan-
London Homeless Health Leads. Galop held discussions with borough
about joint working around gangs and with Spectra on a new trans
youth health project.

The Balham branch of the Salvation Army attended Homeless Link
training. The PLUS Project'¥” has provided intensive support to South
West London and St George’s Mental Health NHS Trust, South West
London Law Centre and Vision Housing. Locally based Evolve
Housing and Support attended their Spotlight on Alcohol and
Homelessness in year 3. Borough staff continued to attend Plus
Project events in years 4 and 5 including on the Domestic Abuse Act
and Understanding and Influencing London’s Integrated Care systems
(ICS), as well as training on Universal Credit and Homelessness Law.

145 The STAR partnership is led by Shelter

146 ondon Youth Gateway is led by New Horizon Youth Centre
147 The PLUS Project is Led by Homeless Link




e The Ashiana led Specialist Refuge Project delivered outreach training to
professionals on subjects such as VAWG & Multiple Needs, Domestic
abuse and Housing Options, Introduction of Domestic Abuse, Multiple
Disadvantage and Trauma- Informed Practice. In years 4 and 5, training
and outreach to professionals were delivered online

e Inyearone, Tender delivered its Healthy Relationships project in Chestnut
Grove, St Faiths Primary, Francis Barber Pupil Referral Unit and its
Champion Schools project at Harris Academy Battersea. In year three
Tender delivered two-day Healthy Relationship projects in Shaftesbury
Park Primary, Chestnut Grove Academy, Saint Cecilias and Francis
Barbers PRU. Champion school work was also completed in Saint
Cecilias. In year 5, a 2 day healthy relationships project was completed in
John Donne Primary and further assemblies were delivered in Ark Globe
Academy.

e The Ascent: Advice and Counselling project '“delivered one to one
counselling and a Moving Forward group at Katherine Low Settlement
Children’s Centre. Group work was also delivered at Victim Support.
Referral pathways were set up with the local social prescribing team. The
project also delivered training on domestic violence injunctions, access to
family law legal aid, child contact arrangements and domestic violence and
evidencing domestic violence in the family courts. In year 5, services,

o Tender Education and advice and outreach were delivered remotely. Performance update
g Arts newsletter was sent to the VAWG lead. LAWRS delivered a presentation
o to the Wandsworth and Richmond Domestic Abuse Operations Group.
o Solace Women’s Aid Family law legal training delivered.

> e Galop presented to the DV/VAWG Forum to inform local providers of their
.g GALOP services. Presented at DVA Conference at St George’s Hospital in 2019,
3 attended Central London Community Healthcare NHS Foundation
£ SignHealth Safeguarding Team meeting. Delivered presentation as part of 16 days of
o Action 2020 and continued attendance at MARAC"in year 4. In year 5,
g Women's Aid Galop attended a MARAC.

c e Expert led training sessions were delivered by the Ascent project' to one
s . or more borough organisations. Partner Rights of Women held expert led
g Ashiana training that was specifically targeted at borough organisations and staff
5‘, , such as better engagement with perpetrators, 4-day accredited domestic
) Women'’s Resource violence perpetrator programme and Coercive Control Law and
o Centre developments.

é e The partnership led by Women’s Aid offered free helplines (including
5 Asian Women’s National Domestic Violence Helpline, rape and sexual violence helplines
lt_ﬂ Resource Centre and Respect Men’s Advice Line) in all London boroughs and quarterly

updates were sent quarterly to borough officers. Provided training and
workshops at Roehampton university and Harris Academy Battersea.
Presentation and Q&A to South West BCU in year 4. In year 5 desk based
promotion was undertaken.

e SignHealth is based in the borough; they held a workshop and
presentation to CAMHS at Springfield Hospital and continue to hold
Healthy Relationships Workshops at Oak Lodge School for deaf children
and Survivor workshops. Delivered a summer programme aimed at 11 to
25 year olds on Human rights and Deaf Identity. Have links with
Wandsworth Safety Net and 6-week Young DeafHope workshops with a
weekly drop in session; AWRC continues to provide outreach activities
including holding legal advice coffee morning at ASWAC, a local
organisation. Ran a Healthy Relationships workshop for professionals at
Springfield hospital in year 3. Delivered a virtual workshop at the Trust
Domestic Abuse Conference with South West London and St George’s
Mental Health NHS Trust in December 2020. In discussions to resume
face to face workshops with Oak Lodge for 6" form students in year 5. In
year 5, SignHealth delivered their workshop programme to Oak Lodge
students.

e FORWARD, a partner in the Ending Harmful Practices project'’,
delivered quarterly parent sessions on FGM at Gatton Primary School, and
maintained the counselling provision at Victim Support until May 2019

148 The Ascent Advice and Counselling Project is led by Solace Women'’s Aid

145 MARAC — Multi Agency Risk Assessment Conference

150 The Ascent second tier project is led by Women’s Resource Centre

151 The Ending Harmful Practices Project is led by Asian Women’s Resource Centre (AWRC)



providing 1:1 therapy sessions to borough residents. Participated in White
Ribbon event in November 2020. In year 5, EHP project staff attended
VAWG Forums and events delivered by Wandsworth. EHP project has
also made links with South Thames College in Wandsworth, where they
will provide information to adult students on harmful practices.




| Westminster

Priority

Service Area

Number of
people
(target)

Number of
people
(actual)

Per cent of
total pan-
London
(target)

Per cent of
total pan-
London

(actual)

Combatting Homelessness

1.1 Prevention and targeted
intervention

1525

1264

4.85%

3.79%

1.2 Youth homelessness

855

688

2.54%

2.47%

1.3 Supporting the response to
homelessness in London through
support to voluntary sector
organisations

44

52

4.68%

6.56%

Tackling Sexual and Domestic Violence

2.1 Prevention (working with children
and young people)

2200

1921

2.97%

2.30%

2.2 Advice, counselling and support
to access services (for medium risk
post-IDVA and target groups not
accessing generalist provision)

1235

1261

3.57%

3.14%

2.3: Helpline, access to refuge
provision/ support and advice, data
gathering on refuge provision and
supporting regional coordination of
refuge provision

3555

3337

3.47%

2.96%

2.4: Emergency refuge
accommodation and support and
alternative housing options to meet
the needs of specific groups

150

184

3.77%

4.06%

2.5: Strengthening support for
frontline sexual and domestic
violence (working with voluntary
sector organisations, local
authorities, and other agencies)

35

2.27%

5.25%

2.6: Targeted services for those
affected by harmful practices (FGM,
Honour based violence (HBV),
forced marriage and other harmful
practices)

95

95

3.05%

3.11%




| Projects delivering in Westminster

Priority

Project

Examples of activities undertaken

Combatting Homelessness

Shelter
St Mungo’s

New Horizon Youth
Centre

Standing Together
Against Domestic
Violence

Homeless Link

e Partner Thames Reach conduct fortnightly hotspot visits around All Souls
Church in partnership with St Mungo’s and met with the SOS Westminster
team to discuss rough sleeping in the borough and changes to the
boroughs current outreach provision. Stonewall Housing conduct regular
drop-in sessions at ClinicQ. Shelter met with the Brazilian consulate to
discuss the housing issues affecting their nationals, The Passage and
DAHA to promote the STAR partnership. Shelter staff held several pop-up
drop in sessions across the borough in support of World Homelessness
Day. Shelter presented to the Ministry of Housing Communities and Local
Government on their services. Shelter’'s fortnightly drop-in sessions at
Westminster Reference Library ended and they now have a contract with
Westminster to deliver services across the whole borough. They also
received dedicated training from borough experts in environmental health
to assist in resolving private sector rental issues and Thames Reach met
with borough officers to discuss borough rough sleeping in leading to new
referrals. In year 5, client access increased through Lotus Sanctuary
supported housing within the private sector and One Westminster’'s agreed
referral pathways.

e St Mungo's conducted local authority visits client assessments as part of
its work to support people leaving prison at risk of homelessness. This work
included referrals from probation, assessments, and advocacy on behalf of
clients to local authorities, Department of Work and Pensions and housing
associations. In year 5, referrals, assessments and client support
continued.

e Separate DAHA workshops were attended by CityWest Homes, Council
and West London Mission staff, as well as The Passage and A2 Dominion.
Commissioners have included working towards DAHA accreditation in the
contract for Housing Options and City West Homes (council stock now
merged back). DAHA were in regular contact and discussion with Housing
Management and Housing Solutions Residential Management Group
(RMG) about the process for a joint accreditation. In year 4, DAHA clarified
and agreed Westminster Housing Needs would need to gain accreditation
separately and they officially signed up to the DAHA scheme. DAHA
attended their first steering group and will be meeting leads and attending
a future meeting in Q17. Westminster Council Housing Management has
also officially signed up to undertake the DAHA accreditation process. In
year 5, DAHA continued to provide support to both Housing Management
and Housing Needs. This included a mock audit for the latter, who were
successfully accredited in April 2022.

¢ New Horizon work with the Westminster Gangs Team. Partner Stonewall
delivered a monthly trans specific advice drop in at CliniQ. New Horizon
delivered a workshop at the VCS partnership event by Young Westminster
Foundation (with Young Harrow and Young Brent Foundations) and
partner Alone in London delivered homelessness prevention workshops at
City of Westminster Academy. Work updates were provided on ‘Hotel

1824’ emergency project referral for rough sleeping. In year 5, updates
continued for Hotel 1824 profiling, LYG remote advice and NHYC youth-
focused rough sleeping outreach. Presentation were made to the pan-
London DWP Homeless Outreach Workers and Pan-London Homeless
Health Leads. Galop held discussions with borough about joint working
around gangs and with Spectra on a new trans youth health project.

e Homeless Link's PLUS project gave a presentation on Women’s
Homelessness to the Pan-London Women’s Outreach Network and
regularly attended Westminster Homelessness Action Together (WHAT
group) in year 2. Locally based organisation such as Vital Regeneration,
Reform and Azuko have received intensive support. Borough staff
attended the Death on the Street Spotlight event in Sept. 2019. Borough
staff continued to attend Plus Project events in year 4 and 5 including the
Universal Credit during Covid-19 webinar and Welfare Benefits Update
training.




| Projects delivering in Westminster

Priority

Project

Examples of activities undertaken

Tackling Sexual and Domestic Violence

Tender Education and
Arts

Solace Women'’s Aid
GALOP

SignHealth
Women’s Aid
Ashiana

Women’s Resource
Centre

Asian Women’s
Resource Centre

As part of the Specialist Refuge Network'?, Solace Women’s Aid
delivered outreach to professionals; topics including immigration law
update. Training on Complex Needs was delivered to staff at a
homeless shelter. Two sessions on Support for the Survivors of VAWG
were delivered at the Houses of Parliament - to the Governance Office
and to the Workplace Equality Network. It delivered outreach training
on Sexual Violence and abuse as well as Domestic Violence and
Abuse in year three. In years 4 and 5, training and outreach to
professionals continued but mainly online due to lockdown, subjects
included Domestic abuse and housing options, Domestic violence and
multiple disadvantage and Introduction of Domestic Abuse, Multiple
Disadvantage and Trauma- Informed Practice

In year one, Tender delivered its Healthy Relationships project in
Kennet West Skills Centre, Queen's Park Primary School and its
Champion Schools project at St Marylebone School. In year three it
delivered two-day Healthy Relationship projects in SEND City of
Westminster College, Westminster Academy and Queens Park
Primary. Champion School work was completed in St Marylebone
School.

The Ascent EHP'3 delivered 1:1 services from safe places and
ongoing casework including referrals and signposting to services.
Works closely with the tri-borough Harmful Practices Operation group.
Regularly attends Tri-borough BME Forum. Delivered a session on
women’s health and wellbeing and Covid-19 in collaboration with
Sudanese community in Westminster; services provided by phone and
video conferencing. In year 5, EHP partners attended the Risk and
Review Operational Group meeting and delivered a presentation to the
Group. Project staff also attended the Bi-borough Harmful Practices
Operational Group meeting (Part of the VAWG Forum).

Galop continues to liaise with Westminster MARAC '>* Coordinator on
a number of cases. Training was delivered to LGBT Police Liaison
officers and contact was made with officers in the borough around the
tri-borough Angelou project. Attended Commissioners event held at
Advance, partners did outreach in Soho, galop presented at Safelives
LGBT Spotlight launch event, and Central and North West London NHS
trust event. Ran DVA event for Ministry of Justice staff in 2019. DAP
services included in presentation as part of online Angelou event in
March 2020.

The Ascent Advice and Counselling project', delivered monthly
immigration surgeries and police community engagement surgeries '%6
at CIAC, Counselling at WGN and a Moving Forward group. Referral
pathways were established with St Mary's Hospital Sexual Health
Clinic. They also met the new Chinese Community Engagement Office
at the Home Office and held a meeting with the Rough Sleeping
Commissioner; St. Mungo's, Advance and other partners; Delivered a
presentation at Victim's Support awayday to all pan London outreach
workers and caseworker. Training to professionals was delivered on
domestic violence injunctions, child contact arrangements and
domestic violence and access to family law and legal aid. In year 5, 1:1
counselling, advice and outreach were delivered remotely.
Performance update newsletter was sent to the VAWG lead. Family
law legal training delivered.

Expert led training sessions were delivered by the Ascent project'®’to
one or more borough organisations. Approximately 33 organisations
based in the borough have accessed the project’s services.

152 | ed by Ashiana

153 The Ascent Ending Harmful Practices (EHP) project is led by Asian Women'’s Resource Centre
54 MARAC - Multi-Agency Risk Assessment Conference

55 The Ascent Advice and Counselling project is led by Solace Women'’s Aid

156 Surgeries were delivered at the partner, Chinese Information and Advice Centre’s (CIAC) office
57 The Ascent second tier project is led by Women’s Resource Centre




| Projects delivering in Westminster

Priority

Project

Examples of activities undertaken

SignHealth did a presentation about their service at Westminster DV
Forum; and attend the Forced Marriage Protection Unit quarterly
meetings at the Foreign and Commonwealth Office. In year 4, attended
the Specialist Service Group meeting for the tri-boroughs with
Standing Together, have arranged a virtual cyber safety workshop with
St Augustine’s Secondary school for early in year 5.

The Women'’s Aid-led, Domestic Violence Helpline partnership offered
free helplines (including rape and sexual violence and Respect Men’s
Advice Line) in all London boroughs, updates were sent quarterly to all
borough officers. Partners provided training for professionals at
London College of Fashion. Desk based promotion was undertaken in
year 5.




