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Introduction 
The London Councils Grants Programme, overseen by the Grants Committee, enables boroughs to 
tackle high-priority social need where this is better done through commissions at a pan-London level. In 
April 2017 London Councils launched the new 2017-21 Grants Programme following co-design of 
services with boroughs and key stakeholders.  
 
Priorities 1 and 2: 
Commissions were awarded to 13 organisations to deliver services to combat homelessness and tackle 
sexual and domestic violence. For the majority of service areas borough targets were agreed with 
commissions based on needs datasets (for example domestic violence crime statistics) as agreed by 
Grants Committee in the service specifications. Where relevant datasets were not available, targets are 
based on spread across the 33 boroughs and the projects’ experience of need.  
 
Note: 
 
1. * Figures represent the number of organisations based in the respective borough that have been 

supported. 
2. The grants programme operates across London as needs dictate, with projects supporting highly 

vulnerable people. Borough data is gathered through individuals self-declaring their borough of 
residence; therefore, borough level information should be treated with caution. 

3. For further data on outcomes delivered at a borough level please see the London Councils website. 
 
 
Priority 3: 
ESF match funded under the Priority 1.1 Access to Employment for Job-Seekers and Inactive People, the 
programme aims to improve the employability and skills of long-term unemployed (35%) and 
economically inactive (65%) residents so they can compete effectively in the labour market by: 

 

• Improving access to employment for individuals who are far from the labour market and need 
assistance to overcome barriers 

• Providing tailored support to improve job readiness and  sustainability in employment 
• Encouraging inactive residents to participate in the labour market and improve employability 
• Tackling poverty through employment and contribute to reducing child poverty in London by raising 

family income and skills. 
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Barking & Dagenham 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 232 187 3.69% 2.42% 
1.2 Youth homelessness 163 145 2.42% 2.01% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 11* 2.05% 2.12% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,263 6.25% 6.86% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

213 179 3.08% 2.06% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

706 373 3.44% 1.82% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 25 3.77% 4.25% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies) 

4 11* 1.29% 3.24% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

19 23 3.05% 3.92% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 18.98%) 154 12 7.79% 
Participants receiving support (IAG, work 
experience, voluntary work) 133 6 4.51% 

Participants progressing into further 
education and training 6 0 0.00% 

Participants progressing into employment 20 1 5.00% 
Participants progressing onto sustained 
employment for 26 weeks 3 0 0.00% 

 
 
  

 



 London Councils Grants Committee Item 12 Appendix 6 

Projects delivering in Barking & Dagenham 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• STADV1 has worked with the domestic violence lead at 

LBBD where the project has now delivered two workshops 
for housing management, housing options staff and local 
specialist services, to improve the response to domestic 
violence.  

• Stonewall Housing2 conduct a weekly drop-in alongside The 
Outside Project in LBBD and provide support to young 
people through the London Youth Gateway (LYG) Project3. 
A service user drop-in has been set up alongside The 
Outside Project for the STAR Partnership. Shelter holds a 
monthly appointment only outreach at Barking & Dagenham 
Learning Centre.  

• St Mungo's delivered surgeries and attended Community 
Rehabilitation Company (CRC) meetings as part of its work 
to support people leaving prison at risk of homelessness.  

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Galop attended the steering group for the LGBT Needs 
Assessment, delivered LGBT DV awareness training and 
attended a meeting at Barking Town Hall on the LGBT 
needs assessment. Galop also conducted a number of visits 
to a pilot LGBT winter shelter, called The Outside Project 
based at LBBD CVS.  

• Ashiana delivered training to professionals from LBBD and 
provided one to ones, outreach support to four service 
users. Nia will follow up on previous links made in Q3 with 
the Domestic Abuse Commissioner to see whether there 
could be an opportunity to provide some professional 
training in year two.   

• Tender Education and Arts has delivered its Healthy 
Relationships project at VIBE Youth Centre, Riverside 
School, All Saints School and Manor Junior School. 
Riverside School received additional activities as part of the 
Champion School project.  

• Expert led training sessions were delivered by the Ascent 
project4 to one or more borough organisations.  

• The Ascent Advice and Counselling project5 delivered 
counselling services from Beacontree Children’s Centre and 
the Huggett Women’s Centre and a drop-in at the latter. 

Solace Women’s Aid 

Galop 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Redbridge CVS 
(Outreach East) 

• Harmony House – Specialist support through the provision 
of basic skills, ESOL and vocational training, including work 
trials and paid part-time employment (In-house nursery, 
kitchen and gardening services). 

• DABD – Specialist support through the provision of pre-
employment courses, including supported recruitment and 
paid part time employment (In-house care, travel training 
and apprenticeship opportunities). 

• RedbridgeCVS – Specialist support through the provision of 
benefits and childcare advice, financial capability, digital, soft 
skills, mindfulness and employability training, including 
signposting to support with housing issues through Thames 
Reach, Single Homeless Project and Shelter. 

 
  

1 STADV supports the housing sector to improve its response to domestic violence 
2 Stonewall Housing is a partner under the STAR Partnership, led by Shelter 
3 The London Youth Gateway Project is led by New Horizon Youth Centre 
4 The Ascent second tier project is led by Women’s Resource Centre 
5 The Ascent: Advice and Counselling project is led by Solace Women’s Aid 
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Barnet 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 243 239 3.87% 3.09% 
1.2 Youth homelessness 269 158 3.99% 2.19% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

9 9 1.85% 1.73% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 739 6.25% 4.01% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

208 335 3.00% 3.86% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 435 3.47% 2.12% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

25 27 3.14% 4.59% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

17 13 5.50% 3.83% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

21 24 3.37% 4.10% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 25.51%) 339 35 10.32% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 33 10.03% 

Participants progressing into further 
education and training 18 1 5.56% 

Participants progressing into employment 63 5 7.94% 
Participants progressing onto sustained 
employment for 26 weeks 17 0 0.00% 
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Projects delivering in  Barnet 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter conduct fortnightly outreach at Hendon CAB and is 
co-located in the Customer Service Centre. They are also 
working closely with a new Thames Reach pilot project 
(partner in the STAR Partnership) working in the borough to 
support CEE6 nationals into work or accommodation. 

• Galop is a member of the Barnet Hate Crime Forum, where 
the project raised issues relating to LGBT hate crime.  

• New Horizon has contacted borough leads to promote the 
London Youth Gateway but had not received a direct 
response by Q3 so focused on developing local VCS 
networks in Q4. The project will make direct borough links in 
the next quarter.  

• Barnet's VAWG lead set up a meeting between STADV and 
Barnet Homes. They are attending workshops and have 
implemented recommendations such as introducing a 
housing abuse lead in the Homeless Options Department. 
STADV also work intensively with Optivo, Genesis and 
Metropolitan RSLs7. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered outreach to professionals on Honour 
Based Violence.  

• Solace Women's Aid8 will network with contacts in the 
borough for year two. In addition to this, borough links made 
with Barnet mental health complex care team and Barnet 
Homes. 

• Tender delivered its Healthy Relationships project in Dollis 
Junior School, The Compton School and  Pavilion Pupil 
Referral Unit and Champion Schools project delivered at 
Whitefield School.  

• The EHP project9 delivered weekly outreach surgeries at 
Barnet 'One Stop Shop'. Imkaan10 has promoted the service 
to borough leads, local commissioners, VAWG leads and 
expert led training sessions delivered by the Ascent project 
were oversubscribed by borough organisations.  

• The Ascent: Advice and Counselling project11 deliver 
counselling and a moving Forward group at Solace’s offices, 
a one to one DV surgery at the One Stop Shop and advice 
at Hyde URC Church. 

Solace Women’s Aid 

Galop 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust 

• Paddington Development Trust - Outreach and specialist 
support including the provision of information, advice and 
guidance, sector-focused training, work experience 
placements, job search, job brokerage service and 
employment opportunities. – Collaborative and partnership 
working with Barnet Homes. 

• MIND Outreach and specialist support to residents with 
mental health needs. 

  

6 Central and Eastern European countries 
7 Registered Social Landlord 
8 Solace Women’s Aid is a partner under the he Specialist Refuge Network Project led by Ashiana 
9 The Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre 
10 Imkaan is a partner in the Ascent Project led by Women's Resource Centre 
11 The Ascent: Advice and Counselling project is led by Solace Women’s Aid 
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Bexley 
   

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 106 98 1.69% 1.27% 
1.2 Youth homelessness 176 28 2.61% 0.39% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

4 3 0.82% 0.58% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

144 103 2.08% 1.19% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

476 265 2.32% 1.29% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

15 16 1.89% 2.72% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

2 3 0.65% 0.88% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

10 0 1.61% 0.00% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 17.46%) 132 15 11.36% 
Participants receiving support (IAG, work 
experience, voluntary work) 138 15 10.87% 

Participants progressing into further 
education and training 9 0 0.00% 

Participants progressing into employment 21 3 14.29% 
Participants progressing onto sustained 
employment for 26 weeks 9 2 22.22% 
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Projects delivering in Bexley 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • St Mungo's delivered surgeries and attended Community 
Rehabilitation Company (CRC) meetings as part its work to 
support people leaving prison at risk of homelessness.  

• STADV will be targeting Bexley to set up meetings, improve 
workshop and events attendance in Q5.  

• The STAR Partnership (led by Shelter) has placed print ads 
in the local press to promote its services, has scheduled 
meetings with borough leads in  Bexley to discuss their 
services and the Homelessness Reduction Act and been 
invited to be part of the Councils' Property and Licensing 
Scheme Panel. 

• New Horizon has contacted borough leads to promote the 
London Youth Gateway (LYG) but had not received a direct 
response by Q3 so focused on developing local VCS 
networks in Q4. They will be re-prioritising making direct 
borough links in the next quarter. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana were due to attend a domestic violence conference 

to raise awareness of the services but were unable to attend 
due to hazardous weather. The project is looking to attend 
the same conference when it is rescheduled and also other 
events to generate more referrals.  

• Tender will be delivering its schools prevention projects in 
Bexley in year two. The Ascent Ending Harmful Practices 
(EHP) project, led by AWRC, has been raising the profile of 
the project in Bexley through attending meetings, outreach 
and publicity.  

• The Ascent Advice and Counselling project12, delivered  one 
to one counselling sessions held at Nexus drug and alcohol 
service and St Augustine’s Children and Family Centre 

• Expert led training sessions were delivered by the Ascent 
project, led by the Women's Resource Centre to one or 
more borough organisations. 

• The partnership led by Women's Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

MI ComputSolutions 

• Centrepoint – Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 

• Resource Plus – A borough service, providing specialist 
support to residents through their job club service, including 
employability skills workshops, work placements, pre-
employment and vocational training. 

  

12 The Ascent Advice and Counselling project is led by Solace Women’s Aid 
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Brent 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 278 218 4.42% 2.82% 
1.2 Youth homelessness 247 237 3.67% 3.28% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 10 2.05% 1.92% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

245 315 3.54% 3.63% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

723 655 3.53% 3.20% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 11 2.52% 1.87% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

18 8 5.83% 2.36% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

43 30 6.90% 5.12% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 24.20%) 171 57 33.33% 
Participants receiving support (IAG, work 
experience, voluntary work) 169 53 31.36% 

Participants progressing into further 
education and training 27 6 22.22% 

Participants progressing into employment 27 7 25.93% 
Participants progressing onto sustained 
employment for 26 weeks 4 0 0.00% 
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Projects delivering in Brent 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter’s STAR Partnership has undertaken awareness 
raising with Brent including advertising in the Brent & Kilburn 
Times to increase awareness. The project targeted local 
community agencies including Brent Citizens Advice and 
Brent Housing Resource Centre to promote the service and 
set up weekly satellite outreach sessions (delivered by 
partner Thames Reach), co-located with Livingstone House 
and Poundlane hostels. This has resulted in an increase in 
take up of services. 

• Following recruitment issues, St Mungo's (HARP Connect), 
now have a full time worker covering the North West region 
to improve borough coverage. 

• STADV delivered a one to one with Brent’s Transformation, 
Housing & Community Safety teams who have signed up for 
accreditation with the project, to improve their response to 
domestic violence. Brent has set up a steering group and 
has written DAHA accreditation into their wider 
transformation plan for the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana provided one to one support to women from Brent 
under the Specialist Refuge Network13, IKWRO and Nia 
have delivered outreach support and emergency refuge 
accommodation to women affected by domestic violence 
from Brent. 

• Tender will be delivering its schools prevention projects in 
Brent in year two.  

• The Ascent Ending Harmful Practices14 project includes 
agencies delivering one to one advocacy support services to 
those in Brent affected by FGM, HBV and FM. AWRC and 
one of the partners, FORWARD are based in Brent. Training 
was provided to 60 professionals from Curzon Crescent 
Children’s Centre and FORWARD provided one to one 
advice on de-infibulation. 

• Expert led training sessions were delivered by the Ascent 
project15 to organisations in the borough. 

• SignHealth ran a healthy relationship workshop at the 
Jewish Deaf Association 

• EACH (partner in the Ascent: Advice and Counselling 
project led by Solace) delivered counselling and group work 
from AWRC’s location. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Citizens Trust 

• New Challenge – Working in the heart of the local 
community providing specialist information, advice and 
guidance, employment and skills support, including a job 
brokerage and sector-focused training. 
 

  

13 The Ascent Specialist Refuge Network is led by Ashiana 
14 The Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre 
15 The ASCENT 2nd Tier Project led by the Women's Resource Centre 
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Bromley 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 146 141 2.32% 1.82% 
1.2 Youth homelessness 197 172 2.92% 2.38% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 10 2.05% 1.92% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

201 247 2.90% 2.85% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

574 457 2.80% 2.23% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

26 29 3.27% 4.93% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

7 4 2.27% 1.18% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

7 1 1.12% 0.17% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.97%) 132 50 37.88% 
Participants receiving support (IAG, work 
experience, voluntary work) 138 49 35.51% 

Participants progressing into further 
education and training 9 3 33.33% 

Participants progressing into employment 21 8 38.10% 
Participants progressing onto sustained 
employment for 26 weeks 9 4 44.44% 
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Projects delivering in Bromley 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• Shelter conduct monthly appointment only outreach 

sessions at Bromley Citizens Advice Bureau and partner 
Thames Reach met with Bromley officers to plan the 
implementation of No First Night Out in South-East London.  

• St Mungo's attended Community Rehabilitation Company 
(CRC) meetings as part its work to support people leaving 
prison at risk of homelessness.  

• New Horizon and partner Alone in London provide early 
homelessness prevention support and have been active in 
contacting Bromley Colleges as well as discussing wider 
services with relevant officers in the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Nia (a sub-partner of the Ashiana project) delivered outreach 
to professionals on honour based violence in December 
2017 and in relation to supporting homeless women with 
multiple disadvantages in March 2018. Nia has identified 
Bromley as a borough that they have received less referrals 
from and will be increasing awareness raising with this 
borough.  

• Tender will be delivering its schools prevention projects in 
Bromley in year two. The Ascent Ending Harmful Practices 
(EHP) project, led by AWRC delivered one to one specialist 
counselling at the Burnt Ash Children’s Centre.  

• Galop has had contact with Bromley’s LGBT liaison officers 
regarding client referrals from the police. The project has 
also delivered training to Bromley and Croydon Women's 
Aid in February. Following discussions with VAWG leads 
and a number of presentations to the borough, referrals from 
the borough increased.  

• AVA (partner in the Ascent Project led by Women's 
Resource Centre) has been in contact with the borough and 
Bromley Women's Aid to find out about their training needs 
to organise local accessible training. Expert Led Training 
sessions were delivered by the Ascent project to one or 
more borough organisations. 

• The Ascent: Advice and Counselling project led by Solace 
delivered counselling at Burnt ash Children Centre and 
advice from Holy Trinity Church. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

MI ComputSolutions 

• MI ComputSolutions – Outreach and specialist support, 
providing information, advice and guidance, employability 
support, sector-focused training, work experience 
placements, job search and job brokerage service. 

• Centrepoint – Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• The Royal Mencap Society – Specialist support to residents 
with long-term health conditions, through the provision of 
employability and in work support. 

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 
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Camden 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 215 293 3.42% 3.79% 
1.2 Youth homelessness 244 326 3.62% 4.52% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

32 35 6.57% 6.73% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

199 331 2.87% 3.82% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

482 326 2.35% 1.59% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 15 3.77% 2.55% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

28 29 9.06% 8.55% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

21 18 3.37% 3.07% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 15.09%) 111 5 4.50% 
Participants receiving support (IAG, work 
experience, voluntary work) 77 3 3.90% 

Participants progressing into further 
education and training 3 0 0.00% 

Participants progressing into employment 12 1 8.33% 
Participants progressing onto sustained 
employment for 26 weeks 1 0 0.00% 
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Projects delivering in Camden 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• Shelter conduct fortnightly appointment only outreaches on 

Friday afternoons at the London Irish Centre in Camden and 
have been invited to be part of the Councils Health and 
Housing Network.  

• Thames Reach as partners in the STAR project led by 
Shelter, have set up weekly satellite sessions at Camden 
Spectrum Centre and Stonewall Housing operate weekly 
drop in services on Wednesday at Origin Housing. Shelter 
staff provided emergency response drop-ins to the Chalcott 
Estate residents evacuated as a result of fire concerns in 
June.  

• London Youth Gateway (LYG) partners attend the Serious 
Youth Violence Panel and discussed LYG services with 
officers in the North London Housing Partnership. One 
Housing is engaged and progressing in the individual 
standards run by STADV and are expected to gain 
accreditation in the next year. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered outreach to professionals and one to one 
support to women from Camden.  

• Tender will be delivering its schools prevention projects in 
Camden in year two.  

• Galop attended the MARAC16 and delivered a presentation 
to Camden police, CSU and other staff. Galop did a session 
for the Victim Support DV event at Friends House in Euston, 
Camden.  

• The Ascent: Advice and Counselling project led by Solace 
Women’s Aid delivered one to one counselling and its 
Moving Forward group from their head office in Camden. 
The project delivered counselling from 3 local libraries and 
their head office. In addition, specialist one to one advice, 
counselling and group work was delivered from the offices of 
their partner, IMECE. The project also delivered training on 
domestic violence injunctions: non-molestation and 
occupation order and an awareness talk to City University 
Students. A regular surgery was held at Holborn police 
station and the project provided advice and briefing sessions 
to staff.  

• Expert Led Training sessions were delivered by the Ascent 
project (led by the Women's Resource Centre) to one or 
more borough organisations. SignHealth ran a Healthy 
Relationship work shop delivered in Remark (a training 
provider). 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

 
Redbridge CVS (Aim 
Higher) 

• London Training and Employment Network– Outreach and 
partnership work with JCP and the provision of enterprise 
and self-employment training, including mentoring and pre-
employment  training for construction, care and retail sector 

• RedbridgeCVS - New specialist support for Homeless 
people, specifically employability/job club in Conway House 
Hostel 

• St Giles Trust - New specialist support for ex-offenders and 
homeless people 

  

16 Multi-Agency Risk Assessment Conference 
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City Of London 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 22 20 0.35% 0.26% 
1.2 Youth homelessness 7 14 0.10% 0.19% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

7 7 1.44% 1.35% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

20 39 0.29% 0.45% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

23 22 0.11% 0.11% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

25 0 3.14% 0.00% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

0 7 0.00% 2.06% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

12 8 1.93% 1.37% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments - - - 
Participants receiving support (IAG, work 
experience, voluntary work) - - - 
Participants progressing into further 
education and training - - - 
Participants progressing into employment - - - 
Participants progressing onto sustained 
employment for 26 weeks - - - 
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Projects delivering in City Of London 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  

• St Mungo's attended meetings with housing options 
managers, Community Rehabilitation Company (CRC) and 
worked closely with City Police department as part its work 
to support people leaving prison at risk of homelessness. A 
VAWG and Housing group event on partnership working 
within the context of the Homelessness Reduction Act and 
domestic abuse was organised in the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • As part of the Ashiana Specialist Refuge Network, Solace 

Women's Aid is aiming to build on links and deliver training 
to professionals in year two. Solace also delivers the VAWG 
and Housing group meeting coordinated with Safer London.  

• The Ascent Ending Harmful Practices (EHP) project, led by 
AWRC, has delivered a weekly surgery at ST Bart’s Sexual 
Health clinic.  

• In June, Galop delivered a session on LGBT DV and hate 
crime to HSBC Bank Pride and Diversity Network, this 
presentation went out to approximately 300 attendees. The 
project also liaised with Lloyds TSB regarding their 
forthcoming guidance to staff on tackling domestic abuse.   

• Expert led training sessions were delivered by the Ascent 
project (led by the Women's Resource Centre) to one or 
more borough organisations. 

• Ascent: Advice and Counselling project led by Solace 
Women’s Aid, delivered one to one counselling from partner 
IKWRO's City offices. The project also delivered training on 
domestic violence injunctions: non-molestation and 
occupation orders and held a meeting with City police 
regarding data collection and outcomes of the Ascent 
project. 

• The partnership led by Women’s Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Redbridge CVS (Aim 
Higher) 

• Osmani Trust – Specialist support for BME communities 
including soft skills, ESOL and job brokerage   
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Croydon 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 247 244 3.93% 3.16% 
1.2 Youth homelessness 256 248 3.80% 3.44% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

8 8 1.64% 1.54% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

337 253 4.87% 2.92% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

964 820 4.70% 4.00% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 3 2.52% 0.51% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

15 6 4.85% 1.77% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

19 21 3.05% 3.58% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 25.03%) 103 29 28.16% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 24 28.57% 

Participants progressing into further 
education and training 5 0 0.00% 

Participants progressing into employment 2 2 100.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in  Croydon 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • St Mungo's has worked with the Croydon Support Needs 
Assessment & Placement Team (SNAP) to support people 
leaving prison at risk of homelessness.  

• A VAWG and Housing group event on partnership working 
within the context of the Homelessness Reduction Act and 
domestic abuse was organised in the borough.  

• Croydon has expressed an interest in hosting an 
accreditation workshop run by STADV who be delivering a 
presentation to the housing forum in Q5. The STAR 
Partnership were invited to share information and provide 
further details on services and met with borough leads to 
encourage referrals. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  
Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• The Ascent Ending Harmful Practices (EHP) project17, 
delivered workshops to women affected by FGM in Croydon.  

• Ashiana has faced challenges in making links to borough 
services and will continue to work on this in year two.  

• Tender will be delivering its schools prevention projects in 
Croydon in year two.  

• Galop met with borough domestic violence lead and the 
Family Justice Centre.  

• The Ascent: Advice and Counselling project 18delivered one 
to one counselling at the Family Justice Centre and one to 
one counselling sessions and group work held at the offices 
of their partner, RASASC. The project also provided training 
on domestic violence injunctions: non-molestation and 
occupation orders. The project also attended the local 
MARAC19 and undertakes outreach at various children’s 
centres. 

• AVA20has contacted the borough to find out about local 
training. Expert led training sessions were delivered by the 
Ascent project to one or more borough organisations. 

• The partnership led by Women’s Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

London Training and 
Employment 
Training Network  

• Status Employment - specialist support for residents with 
mental health and or long term limiting health conditions, 
supported by NHS mental health services.  

• HCT Group – A community transport organisation and 
training provider providing outreach and specialist support, 
vocational training and employment opportunities in Minibus 
Driver Awareness Scheme, Passenger assistance training 
and Bus driver. 

• Skillsland – specialist support through the provision of range 
of work-based learning, accredited short courses and a job 
brokerage service (care homes). 

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 

  

17 Ascent Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre (AWRC) 
18 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
19 Multi-Agency Risk Assessment Conference 
20 AVA is a partner in the Ascent Project led by Women's Resource Centre 
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Ealing 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 238 232 3.79% 3.00% 
1.2 Youth homelessness 254 289 3.77% 4.01% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

12 12 2.46% 2.31% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,510 2,296 7.23% 12.47% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

259 416 3.74% 4.80% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

746 693 3.64% 3.38% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

15 15 1.89% 2.55% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

13 8 4.21% 2.36% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

37 34 5.94% 5.80% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (26.15%) 171 58 33.92% 
Participants receiving support (IAG, work 
experience, voluntary work) 169 58 34.32% 

Participants progressing into further 
education and training 27 14 51.85% 

Participants progressing into employment 27 13 48.15% 
Participants progressing onto sustained 
employment for 26 weeks 4 3 75.00% 
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Projects delivering in Ealing 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter conduct monthly outreach sessions at Southall Black 
Sisters and fortnightly co-located outreach in partnership 
with Ealing in the Housing Options service.   

• St Mungo's delivered surgeries and attended Community 
Rehabilitation Company (CRC) meetings as part its work to 
support people leaving prison at risk of homelessness.  

• Galop’s young people’s worker has worked closely with the 
MARAC (Multi-Agency Risk Assessment Conference) as 
part of its activities supporting LGBT people affected by 
sexual and domestic violence.  

• New Horizon met with the West London Housing 
Partnership to share information on London Youth Gateway 
services.  

• Ealing has expressed an interest in hosting an accreditation 
workshop run by STADV who be delivering a presentation to 
the housing forum in Q5. 

• Ealing will be one of Homeless Link's three outer London 
priority boroughs receiving enhanced support in 2018/19. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana delivered outreach to professionals and provided 

one to one support to women.  
• Tender delivered its Healthy Relationships Project in 

Featherstone Primary School, Dormers Wells and its 
Champion Schools project at Ellen Wilkinson School.  

• Galop’s Young People’s Worker has worked closely with the 
Ealing MARAC.  

• The Ascent Ending Harmful Practices (EHP) project, led by 
AWRC, delivered one-to-one safety planning, advocacy and 
emotional support phone/face-to-face sessions, weekly 
support group, outreach activities and attended four MARAC 
meetings. 

• The partnership led by Women’s Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

• The Ascent: Advice and Counselling project 21delivered one 
to one counselling at the West London Rape Crisis Centre 
and services at Southall Black Sisters including advice 
surgeries with Shelter and solicitors. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Citizens Trust 

• The Citizens Trust – Outreach and specialist support 
including information, advice and guidance, employability 
support, sector-focused training, work experience 
placements, job search and job brokerage service. 

 
  

21 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Enfield 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 209 257 3.33% 3.32% 
1.2 Youth homelessness 261 265 3.87% 3.67% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

7 6 1.44% 1.15% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,510 1,246 7.23% 6.77% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

235 562 3.39% 6.48% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

717 519 3.50% 2.53% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 5 2.52% 0.85% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

3 8 0.97% 2.36% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

25 47 4.01% 8.02% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 24.57%) 111 22 19.82% 
Participants receiving support (IAG, work 
experience, voluntary work) 77 19 24.68% 

Participants progressing into further 
education and training 3 0 0.00% 

Participants progressing into employment 12 1 8.33% 
Participants progressing onto sustained 
employment for 26 weeks 1 0 0.00% 
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Projects delivering in  Enfield 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • The STAR partnership met with the anti-social behaviour 
team at Enfield, All People All Places22, police and the 
security operations supervisor at the North Middlesex 
University Hospital NHS trust to promote the partnership. 
They are also working closely with a new Thames Reach 
pilot project working in the borough to support CEE23 
nationals into work or accommodation.  

• St Mungo's delivered surgeries and attended Community 
Rehabilitation Company meetings as part its work to support 
people leaving prison at risk of homelessness. 

• New Horizon met with the North London Housing 
Partnership to share information on London Youth Gateway 
(LYG) services.  

• STADV work intensively with main RSL24s in the borough - 
St Mungo's, Gateway Housing Association and Arhag 
Housing to improve their response to domestic violence. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana delivered outreach to professionals. 

• The Ascent: Advice and Counselling project 25delivered one 
to one counselling at Craig Park Youth Centre and  Advice, 
counselling and specialist groupwork at partner’s IMECE’s 
offices.  

• Tender delivered its Healthy Relationships project at St 
Ignatius College, Aylward Academy and Brimsdown Primary 
School and its Champion Schools project at Heron Hall 
Academy. Students from Heron Hall Academy presented at 
the Enfield White Ribbon Day Conference.  

• AWRC’s Ending Harmful Practices project, provides an 
advice surgery from Enfield Women Centre.  

• Galop met with borough, police and probation 
representatives from Enfield to discuss the services the 
project provides.  

• Women's Resource Centre’s Ascent Project has shared their 
schedule of free services available with borough VAWG 
leads. Expert Led Training sessions were delivered by the 
Ascent project to one or more borough organisations.  

• SignHealth ran an assertiveness workshop.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Redbridge CVS (Aim 
Higher) 

• Work Works Training Solutions – outreach and specialist 
support through partnership working with JCP/Crown Social 
Care; provision of recruitment events and employability 
sessions at Jobcentres linked to live vacancies. Retail sector 
based work academy including retail work trials. 

• Faith Regen Foundation - A multi faith charity embedded in 
the local community providing outreach and specialist 
support, including IT courses, Basic skills and employability 
workshops. 

 
  

22 a small homeless charity which takes referrals from agencies in Enfield 
23 Central and Eastern Europe 
24 Registered Social Landlords 
25 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Greenwich 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 119 131 1.89% 1.69% 
1.2 Youth homelessness 222 96 3.30% 1.33% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 10 2.05% 1.92% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

245 201 3.54% 2.32% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 488 3.47% 2.38% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

26 23 3.27% 3.91% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

11 4 3.56% 1.18% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

27 23 4.33% 3.92% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 19.89%) 132 15 11.36% 
Participants receiving support (IAG, work 
experience, voluntary work) 138 14 10.14% 

Participants progressing into further 
education and training 9 0 0.00% 

Participants progressing into employment 21 2 9.52% 
Participants progressing onto sustained 
employment for 26 weeks 9 0 0.00% 
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Projects delivering in Greenwich 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• Standing Together Against Domestic Violence has been 

working intensively with the main RSL26s in the borough: 
Wandle & Optivo to improve their response to domestic 
violence. Greenwich has expressed an interest in hosting an 
accreditation workshop.   

• St Mungo's delivered a surgery as part of its work to support 
people leaving prison at risk of homelessness.  

• New Horizon has contacted borough leads to promote the 
London Youth Gateway but had not received a direct 
response by Q3 so focused on developing local VCS 
networks in Q4. They will be re-prioritising making direct 
borough links in the next quarter. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • The Ascent: Advice and Counselling project 27delivered one 

to one counselling at the Rachel McMillan Children’s Centre 
and Greenwich Hub and a Moving Forward group at 
Cardwell Children’s Centre.  

• The Specialist Refuge Project28 provided one to one support 
and emergency refuge accommodation to women from the 
borough and Nia, a sub-partner has delivered training to 
professionals in the borough.  

• Tender will be delivering its schools prevention projects in 
Greenwich in year two.   

• AWRC’s Ending Harmful Practices project, delivered FGM 
and HBV workshops at the Greenwich safeguarding 
conference, as well as delivering one to one support and 
advice to GPs and social workers in the borough. 

• Galop presented at the Greenwich DV Forum on 
experiences of older LGBT people and made contact with 
the new LBT women's project worker (who covers 
Lewisham, Greenwich and Merton).  

• Expert led training sessions were delivered by the Ascent 
project (led by the Women's Resource Centre) to one or 
more borough organisations 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

MI ComputSolutions 

• Centrepoint – Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• MI ComputSolutions – Outreach and specialist support 
through information, advice and guidance, employability 
support, sector-focused training, work experience 
placements, active job search and job brokerage service.  

• Train 2 Work – Outreach and specialist information, advice 
and guidance, employability support, sector-focused training 
(CSCS, Health & Safety, SIA Security, and Food Safety), 
work experience placements, active job search and job 
brokerage service. 

 
  

26 Registered Social landlords 
27 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
28 The Specialist Refuge Project is led by Ashiana 
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Hackney 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 395 605 6.28% 7.82% 
1.2 Youth homelessness 232 410 3.44% 5.68% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

23 26 4.72% 5.00% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

268 298 3.87% 3.44% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

769 493 3.75% 2.41% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

26 30 3.27% 5.10% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

7 20 2.27% 5.90% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

12 23 1.93% 3.92% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.43%) 111 20 18.02% 
Participants receiving support (IAG, work 
experience, voluntary work) 77 15 19.48% 

Participants progressing into further 
education and training 3 0 0.00% 

Participants progressing into employment 12 5 41.67% 
Participants progressing onto sustained 
employment for 26 weeks 1 1 100.00% 
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Projects delivering in Hackney 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• Shelter's information Resource Centre holds weekly 

appointment only outreach sessions at their Hackney hub. 
They also host a domestic violence support outreach 
session at the hub with Solace Women’s Aid so that service 
users from the STAR Partnership/ London Youth Gateway 
(LYG) can access that support.  

• Homeless Link presented at the Hackney Council Grants 
Programme Launch on London Councils Grants Programme 
(June 2017).   

• STADV work intensively with main RSLs in the borough 
Guinness Gateway and Peabody, and ISHA29 and will be 
running an accreditation workshop for the East London 
Housing Partnership in June to improve their response to 
domestic violence. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered outreach to professionals on: Links 
between Male Violence and Problematic Substance Use.  

• Tender will be delivering its schools prevention projects in 
Hackney in year two.  

• AWRC’s Ending Harmful Practices project delivered training 
to frontline practitioners at Homerton Hospital, as well as 
one to one advice and counselling.  

• Galop delivered LGBT domestic violence awareness training 
in the borough as part of the UN 16 days of action. Also had 
extensive contact with the new LGBT Forum in Hackney.  

• Expert led training sessions were delivered in the borough 
by the Ascent project (led by the Women's Resource 
Centre).  

• The Ascent: Advice and Counselling project 30delivered one 
to one counselling and a Moving Forward Group at the 
Linden Children’s Centre, Centre and Jewish specific advice 
at The Bremner and Norwood Children’s Centres. 

Solace Women’s Aid 

GALOP 

SignHealth 
Women’s Aid 
Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Redbridge CVS (Aim 
Higher) 

• Bromley by Bow Centre – A community and health centre 
providing specialist support to residents facing barriers to 
employment, particularly women,  those with mental health 
needs, parents with a work limiting health condition/ 
disability, includes IT, ESOL, employability and job 
brokerage. 

• HCT Group – A community transport organisation and 
training provider providing outreach and specialist vocational 
training and employment opportunities in Minibus Driver 
Awareness Scheme (MiDAS), Passenger assistance training 
and Bus driving.  

• Hackney Volunteer Centre – Specialist support including soft 
skills, employability and job brokerage. 

• St Giles Trust - New specialist support for ex-offenders and 
homeless people. 

• RedbridgeCVS – Specialist support through the provision of 
benefits and childcare advice, financial capability, digital, 
soft skills, mindfulness and employability training including 
signposting to support with housing issues through Thames 
Reach, Single Homeless Project and Shelter. 

 
  

29 ISHA, Islington and Shoreditch Housing Association 
30 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Hammersmith and Fulham 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 265 392 4.22% 5.07% 
1.2 Youth homelessness 153 197 2.27% 2.73% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

17 14 3.49% 2.69% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

161 253 2.33% 2.92% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

482 375 2.35% 1.83% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 25 3.77% 4.25% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

23 12 7.44% 3.54% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

21 30 3.37% 5.12% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 12.42%) 339 89 26.25% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 88 26.75% 

Participants progressing into further 
education and training 18 3 16.67% 

Participants progressing into employment 63 16 25.40% 
Participants progressing onto sustained 
employment for 26 weeks 17 7 41.18% 
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Projects delivering in Hammersmith and Fulham 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter conduct weekly drop-in sessions every Tuesday at 
Shelter in the borough and have set up a referral partnership 
with Shepherd's Bush Families Project. 

• St Mungo's deliver weekly housing advice surgeries at 
Wormwood Scrubs Prison and attended Community 
Rehabilitation Company meetings as part of its work to 
support people leaving prison at risk of homelessness.  

• The borough is engaged and progressing in the individual 
standards run by STADV and are expected to gain 
accreditation in the next year.  

• Promotion of London Youth Gateway services to the West 
London Housing Partnership and borough Homelessness 
Forum has resulted in sustained improved service delivery 
to young people in the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered training to professionals on Links between 
Male Violence and Problematic Substance Use and Working 
to Support Homeless Women with Multiple Disadvantages. 

• Tender will be delivering its schools prevention projects in 
Hammersmith and Fulham in year two. 

• AWRC’s Ascent Ending Harmful Practices project delivered 
one-to-one safety planning, advocacy and emotional 
support, weekly support group, outreach activities in the 
borough.  

• Galop has maintained continued contact with Standing 
Together regarding MARAC referrals (LGBT) and are part of 
the Angelou DV/VAWG partnership.  

• Imkaan31 has liaised with local commissioners and VAWG 
leads. Expert led training sessions were delivered by the 
Ascent project to one or more borough organisations.  

• The Ascent: Advice and Counselling project 32delivered one 
to one counselling and Moving Forward groupwork at 
partner’s Women and Girls Network offices. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust  

• MIND Outreach and specialist support to residents with 
mental health needs. 

• Equivision Limited - Outreach and specialist support working 
closely with local communities to support people into 
employment. 

• Urban Partnership Group - Outreach and specialist support 
providing a holistic and integrated employment service. 

• Get Set - Outreach and specialist support to residents and 
homeless people and those in substance recovery. Support 
is given with training opportunities, job search, CVs, 
employment workshops and access to employment and 
work placement opportunities. 

  

31 Imkaan is a partner in the Ascent 2nd Tier Project led by Women's Resource Centre 
32 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Haringey 
 

Priority Service Area 
 

Number 
of 
people  
(target) 

Number 
of 
people 
(actual) 

Per cent 
of total 
pan-
London 
(target) 

Per cent 
of total 
pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 296 450 4.71% 5.82% 
1.2 Youth homelessness 204 560 3.03% 7.76% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

24 26 4.93% 5.00% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,391 6.25% 7.56% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

245 379 3.54% 4.37% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 313 3.47% 1.53% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 13 3.77% 2.21% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

14 11 4.53% 3.24% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

25 27 4.01% 4.61% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 19.30%) 339 30 8.85% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 26 7.90% 

Participants progressing into further 
education and training 18 0 0.00% 

Participants progressing into employment 63 5 7.94% 
Participants progressing onto sustained 
employment for 26 weeks 17 0 0.00% 
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Projects delivering in Haringey 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• Shelter is co-located with Haringey in the Customer Service 

Centre and conduct weekly appointment only sessions at 
Marcus Garvey House. They are also working closely with a 
new Thames Reach pilot project (partner in the STAR 
Partnership) working in the borough to support CEE 
nationals into work or accommodation.  

• Thames Reach have also been supporting residents of St 
Ignatius based in Haringey towards prevention of eviction a  
St Mungo's delivered a surgery as part of its work to support 
people leaving prison at risk of homelessness. 

• The borough is progressing with the individual standards run 
by STADV and are expected to gain accreditation in the next 
year. STADV have held a one to one meeting with senior 
housing staff at Homes for Haringey. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana delivered outreach to professionals (Links between 

Male Violence and Problematic Substance Use July 2017).  
• The Ascent: Advice and Counselling project 33delivered one 

to one counselling and a Moving Forward group at Solace’s 
Hornsey Road office. 

• Tender delivered its Healthy Relationships project in 
Lordship Primary, Northumberland Park Community School 
and The Vale School and its Champion Schools project at 
Alexandra Park School.  

• Galop met with  Haringey to discuss integrated referral 
pathways, attended a 16 days of action White Ribbon Event 
in the borough 

• The Ascent Project led by Women's Resource Centre) is in 
regular contact with the VAWG team Expert Led Training 
and sustainability sessions delivered were well attended by 
borough based organisations. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust  

• MIND Outreach and specialist support to residents with 
mental health needs. 

• Paddington Development Trust - Outreach and specialist 
support including the provision of information, advice and 
guidance, sector-focused training, work experience 
placements, active job search, job brokerage service and 
employment opportunities. 

 
  

33 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Harrow 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 63 90 1.00% 1.16% 
1.2 Youth homelessness 162 76 2.40% 1.05% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 15 2.05% 2.88% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 570 6.25% 3.10% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

134 187 1.94% 2.16% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

344 304 1.68% 1.48% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

25 0 3.14% 0.00% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

11 2 3.56% 0.59% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

13 16 2.09% 2.73% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 15.38%) 339 17 5.01% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 21 6.38% 

Participants progressing into further 
education and training 18 1 5.56% 

Participants progressing into employment 63 4 6.35% 
Participants progressing onto sustained 
employment for 26 weeks 17 1 5.88% 
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Projects delivering in Harrow 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • As part of the STAR partnership, Stonewall Housing met 
with the West London LGBT Forum which covers seven 
boroughs including Harrow.  

• STADV work intensively with main RSLs in the borough - 
Hyde and Peabody.  

• Harrow was one of Homeless Link's priority boroughs in year 
one and received enhanced support including in-house and 
multi-agency training on the Homelessness Reduction Act, 
DV and Housing.   

• New Horizon and partners liaised with the West London 
Housing Partnership, Youth Offending Services and North 
West Healthcare to share information on London Youth 
Gateway. Partner, Depaul met with Harrow Youth Stop; and 
Alone in London, together with New Horizon, are in contact 
with Stanmore College to provide early homelessness 
prevention support and information. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• As part of the Specialist Refuge Network, led by Ashiana, 
Solace Women's Aid  aims to increase work with service 
users and delivery of professional training in   Harrow in year 
two, building on contacts made in year one.  

• Tender delivered its Healthy Relationships Project in at 
Krishna Avanti Primary, Red Balloon Learner Centre and 
Whitmore High School and its Champion Schools project at 
Park High School.  

• AWRC’s Ascent Ending Harmful Practices project, delivered 
fortnightly outreach surgery at Harrow Civic Centre.  

• Galop have liaised with the local domestic violence lead to 
update the Harrow DV website to include info about the 
DAP34 project. 

• Respect (partner in the Ascent Project led by Women's 
Resource Centre) has been in contact with VAWG leads 
with options for support available from the project. 

• The Ascent: Advice and Counselling project 35delivered one 
to one counselling at The Bridge and advice at Harrow Civic 
Centre and Mosaic Synagogue. Partner AWRC works 
closely with Harrow Social Services on cases. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust  

• MIND Outreach and specialist support to residents with 
mental health needs. 

• Equivision Limited - Outreach and specialist support working 
closely with local communities to support people into 
employment. 

• Urban Partnership Group - Outreach and specialist support 
providing a holistic and integrated employment service. 

• Get Set - Outreach and specialist support to residents and 
homeless people and those in substance recovery. Support 
is given with training opportunities, job search, CVs, 
employment workshops and access to employment and 
work placement opportunities. 

 
  

34 DAP, Domestic Abuse Project , led by GALOP 
35 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Havering 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 53 89 0.84% 1.15% 
1.2 Youth homelessness 170 77 2.52% 1.07% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

11 13 2.26% 2.50% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1211 6.25% 6.58% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

184 167 2.66% 1.93% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

482 233 2.35% 1.14% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 26 3.77% 4.42% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

2 3 0.65% 0.88% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

4 4 0.64% 0.68% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 16.69%) 154 5 3.25% 
Participants receiving support (IAG, work 
experience, voluntary work) 133 2 1.50% 

Participants progressing into further 
education and training 6 0 0.00% 

Participants progressing into employment 20 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 3 0 0.00% 
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Projects delivering in Havering 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • The STAR Partnership36 delivers a surgery every month at 
the Learning Resource Centre. Stonewall Housing37 has 
been part of The Outside Project offering advocacy and 
advice. Shelter placed a targeted print advertisement in the 
local press in Q4 to promote the project more widely across 
the borough and increase the number of new users 
approaching the project for advice, support & guidance.  

• New Horizon38 met with borough leads and the East London 
Housing Partnership (ELHP) to share information on) 
services and partners liaised with Youth Offending Services.  

• STADV work intensively with the main RSLs39 in the 
borough Swan, Hanover and Hyde to improve their 
response to domestic violence and will run an accreditation 
workshop for the ELHP in June.  

• Havering was one of Homeless Link's priority boroughs in 
2017/18 and received enhanced support including in-house 
and multi-agency training on the Homelessness reduction 
act, DV and Housing. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Nia40 delivered training to professionals during Q4 (Links 

between Male Violence and Problematic Substance Use in 
November 2017, working to support homeless women with 
multiple disadvantages in March 2018). 

• Tender delivered its Healthy Relationships project at 
Sanders School, Broadmead Primary School and Koru Pupil 
Referral Unit. Marshals Park received the Champion School 
project activities. 

• Expert led training sessions were delivered by the Ascent 
project41 to one or more borough organisations. 

• The Ascent: Advice and Counselling project 42delivered one 
to one counselling and a Moving Forward group at the Elm 
Park Children’s Centre  and counselling only at MIND 
Havering. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre  
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS 
(Outreach East) 

• RedbridgeCVS – Targeted support to the homeless through 
the provision of benefits and childcare advice financial 
capability, digital, soft skills, mindfulness and employability 
training including signposting to Hope 4 Havering for support 
with housing, housing applications and drug and alcohol 
support. 

  

36 The STAR Partnership Project is led by Shelter. 
37 Stonewall Housing is a partner under the STAR Partnership Project led by Shelter. 
38 The London Youth Gateway Project is led by New Horizon Youth Centre. 
39 Registered Social Landlords 
40 NIA is a partner under the Ashiana Project 
41 The Ascent second tier project is led by the Women’s Resource Centre 
42 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Hillingdon 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 99 102 1.58% 1.32% 
1.2 Youth homelessness 263 488 3.90% 6.76% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

6 5 1.23% 0.96% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 901 6.25% 4.90% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

215 261 3.11% 3.01% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

706 555 3.44% 2.71% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

15 16 1.89% 2.72% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

4 2 1.29% 0.59% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

18 16 2.89% 2.73% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.28%) 171 14 8.19% 
Participants receiving support (IAG, work 
experience, voluntary work) 169 13 7.69% 

Participants progressing into further 
education and training 27 2 7.41% 

Participants progressing into employment 27 3 11.11% 
Participants progressing onto sustained 
employment for 26 weeks 4 1 25.00% 
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Projects delivering in Hillingdon 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  

• Stonewall Housing43 have met the West London LGBT 
Forum which covers seven boroughs including Hillingdon.  

• STADV44 work intensively with the main RSLs45 in the 
borough Hanover, Peabody and Notting Hill, and will run an 
accreditation workshop for the East London Housing 
Partnership in June to be attended by a senior manager 
from the borough. 

• New Horizon46 has discussed project services (LYG) with 
Hillingdon Hospital to address the needs of homeless young 
people. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana47 delivered outreach to professionals, and the 

Immigration Service.  
• Tender delivered its Healthy Relationships project in 

Harefield Academy, The Skills Hub and Ruislip Gardens 
Primary and its Champion Schools project at Douay Martyrs 
School.   

• The Ascent Ending Harmful Practices (EHP) project48 
delivered one to one casework support to women affected 
by honour based violence and forced marriage.  

• Galop attended a domestic violence event in September on 
Hillingdon mapping of services, gave input on LGBT 
provision and presented to at the Hillingdon Civic Centre 
DVA learning event for professionals. 

• Respect49  has been in contact with VAWG leads with 
options for support available from the project. WGN have 
received a request for the development and delivery of 
bespoke training for staff in Hillingdon. Expert led training 
sessions were delivered by the Ascent Project to one or 
more borough organisations.  

• The Ascent: Advice and Counselling project 50delivered one 
to one counselling at Hillingdon Women’s Centre, and 
counselling and a specialist group at REAP. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre  

Tackling 
Poverty 
through 
Employment   

Citizens Trust 

• The Citizens Trust – Outreach and specialist support 
including information, advice and guidance, employability 
support, sector-focused training, work experience 
placements, job search and job brokerage service. 

 
  

43  Stonewall Housing is a partner under the STAR Partnership Project led by Shelter. 
44 STADV supports the housing sector to improve its response to domestic violence. 
45 Registered Social Landlords 
46 The London Youth Gateway Project is led by New Horizon Youth Centre. 
47 The Specialist Network Project is led by Ashiana. 
48 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
49 Respect and Women’s and Girls Network (WGN) are partners under the Ascent second tier project is led 
by the Women’s Resource Centre. 
50 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Hounslow 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 151 132 2.40% 1.71% 
1.2 Youth homelessness 198 199 2.94% 2.76% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

8 7 1.64% 1.35% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

240 312 3.47% 3.60% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

723 534 3.53% 2.61% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 2 2.52% 0.34% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

5 4 1.62% 1.18% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

17 17 2.73% 2.90% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 17.48%) 171 39 22.81% 
Participants receiving support (IAG, work 
experience, voluntary work) 169 39 23.08% 

Participants progressing into further 
education and training 27 5 18.52% 

Participants progressing into employment 27 4 14.81% 
Participants progressing onto sustained 
employment for 26 weeks 4 0 0.00% 
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Projects delivering in  Hounslow 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter attended the West London homelessness group 
meeting and presented information about the STAR project. 
The partnership has placed print ads in the local press to 
promote its services.  

• St Mungo's delivered surgeries and attended Community 
Rehabilitation Company (CRC) meetings as part its work to 
support people leaving prison at risk of homelessness.  

• New Horizon has contacted borough leads to promote the 
London Youth Gateway (LYG) and met with the West 
London Housing Partnership to share information on 
services; delivery remains on track in the borough.  

• STADV work closely with the VAWG lead and Shepherd's 
Bush Housing Group, who attend their quarterly housing 
operational group and took part in an accreditation process 
workshop. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• The EHP project51, delivered one to one sessions via the 
Civic Centre and Treaty Centre.   

• Tender will be delivering its schools prevention projects in 
Hounslow in year two.  

• Galop attended the Hounslow Hate Crime forum and 
presented service information.  

• The Ascent Advice and Counselling project52, delivered 
support to victims of domestic and sexual violence at the 
One Stop Shop, attended Hounslow VAWG Strategy 
Meeting, Hounslow MARAC and delivered training on 
domestic violence injunctions: non-molestation and 
occupation orders.  

• Expert Led Training sessions were delivered by the Ascent 
project53 to one or more borough organisations where there 
is a significant uptake. 

• The Women’s Aid partnership54 offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

• AWRC55 provide one to one services at the One Stop Shop, 
every last Wednesday of the month. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Citizens Trust 

• The Citizens Trust – Outreach and specialist support 
including information, advice and guidance, employability 
support, sector-focused training, work experience 
placements, job search and job brokerage service. 

• ACDA - Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• Action West London – Outreach and specialist integrated 
employment and pastoral support, including sector-focused 
training. 

 
  

51 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
52 The Ascent Advice and Counselling Project is led by Solace Women’s Aid. 
53 The Ascent second tier project is led by the Women’s Resource Centre. 
54 The Pan-London Domestic Violence Helplines and Domestic Violence Project is led by Women’s Aid. 
55 AWRC is a partner under the Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Islington 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 168 279 2.67% 3.61% 
1.2 Youth homelessness 238 527 3.53% 7.30% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

46 52 9.45% 10.00% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,100 582 5.27% 3.16% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

214 538 3.09% 6.20% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 337 3.47% 1.65% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 11 3.77% 1.87% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

23 39 7.44% 11.50% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

20 26 3.21% 4.44% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 16.15%) 111 9 8.11% 
Participants receiving support (IAG, work 
experience, voluntary work) 77 7 9.09% 

Participants progressing into further 
education and training 3 0 0.00% 

Participants progressing into employment 12 1 8.33% 
Participants progressing onto sustained 
employment for 26 weeks 1 0 0.00% 
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Projects delivering in  Islington 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • St Mungo's56 delivered weekly housing advice surgeries 
held at Pentonville Prison as part of its work to support 
people leaving prison at risk of homelessness.  

• Stonewall Housing57run weekly drop-in services on Fridays 
at London Friend.  

• Islington have incorporated DAHA58 accreditation into their 
wider borough transformation plans following meetings and 
engagement with STADV.  

• London Youth Gateway59  have promoted services to the 
North London Housing Partnership, borough Youth 
Offending Services and attended the Serious Youth 
Violence Panel. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  
Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Tender delivered its Healthy Relationships project in Drayton 

Park Primary, Highbury Roundhouse and its Champion 
Schools project at Holloway School.    

• The EHP60 project, delivered one to one support to women 
at IMECE’s61 offices, Holborn Police Station, Whittington 
Hospital and Islington College and delivered a VAWG and 
harmful practices awareness session to parents and 
guardians at Conewood Children’s Centre.  

• Expert led training sessions were delivered by the Ascent 
project62 (led by the Women's Resource Centre) to one or 
more borough organisations. 

• The Women’s Aid partnership offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

• The Ascent: Advice and Counselling project 63delivered one 
to one counselling at Solace’s office and counselling, advice 
and specialist group work at partner’s IMECE’s offices. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS (Aim  
Higher) 

• London Training and Employment Network– Outreach and 
partnership work with JCP and the provision of enterprise 
and self-employment training, including mentoring and pre-
employment training for construction, care and retail sector. 

• St Giles Trust - New specialist support for ex-offenders and 
homeless people.  

• Redbridge CVS – Specialist support through the provision of 
benefits and childcare advice, financial capability, digital, 
soft skills, mindfulness and employability training including 
signposting to support with housing issues through Thames 
Reach, Single Homeless Project and Shelter. 

 
  

56 St Mungo’s run the HARP Connect Project. 
57 Stonewall Housing is a partner under the STAR Partnership Project led by Shelter.  
58 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to 
improve its response to domestic violence. 
59  The London Youth Gateway Project is led by New Horizon Youth Centre. 
60 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
61 IMECE is a partner under the Ascent Ending Harmful Practices (EHP) Project. 
62 The Ascent second tier project is led by the Women’s Resource Centre. 
63 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Kensington And Chelsea 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 146 231 2.32% 2.99% 
1.2 Youth homelessness 96 113 1.43% 1.57% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

17 18 3.49% 3.46% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,100 344 5.27% 1.87% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

115 164 1.66% 1.89% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

293 300 1.43% 1.46% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 13 2.52% 2.21% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

5 5 1.62% 1.47% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

12 12 1.93% 2.05% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 10.39%) 339 72 21.24% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 69 20.97% 

Participants progressing into further 
education and training 18 3 16.67% 

Participants progressing into employment 63 17 26.98% 
Participants progressing onto sustained 
employment for 26 weeks 17 5 29.41% 
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Projects delivering in Kensington And Chelsea 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• The STAR Partnership64 provided rapid response to the 

tragedy at Grenfell and continues to do so. Shelter staff 
have had a permanent presence at the Westway Centre and 
in the community. The project is working closely with North 
Kensington Law Centre, Kensington CAB. The project has 
set up drop-in outreaches at key community locations e.g.: 
Latymer Christian Centre, Tabernacle Centre and the 
Midaye Somali development network. Shelter also 
established drop in and outreach sessions in North 
Kensington with partners including CAB and the Westway 
Trust. 

• The borough is engaged and progressing in the individual 
standards run by STADV65 and are expected to gain 
accreditation in the next year. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Galop liaised around a client who lived in Grenfell Tower 
and attended the LGBT forum and MPS Gold Group. They 
delivered training on LGBT DVA to healthcare professionals 
at the Chelsea & Westminster hospital.  

• Ashiana66 delivered harmful practices training to 
professionals and provided one to one support to women 
from the borough. The project will be building on links made 
in Q4 with Kalayaan, Homeless Hostel and Advance 
Advocacy Project. 

• Tender delivered its Healthy Relationships project in Epic 
CIC and Bevington Primary and its Champion Schools 
project at Kensington Aldridge Academy.  

• The EHP67 project, delivered one to one advice services to 
women at the Civic Centre and Al Manaar Community 
Centre.  

• The Ascent: Advice and Counselling project 68 is developing 
a Moving Forward Group with community champions at the 
Edwards Wood Centre. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust  

• MIND Outreach and specialist support to residents with 
mental health needs. 

• Paddington Development Trust - Outreach and specialist 
support including the provision of information, advice and 
guidance, sector-focused training, work experience 
placements, job search, job brokerage service and 
employment opportunities. 

• Equivision Limited - Outreach and specialist support working 
closely with local communities to support people into 
employment. 

• Urban Partnership Group - Outreach and specialist support 
providing a holistic and integrated employment service. 

• Get Set - Outreach and specialist support to residents and 
homeless people and those in substance recovery. Support 
is given with training opportunities, job search, CVs, 
employment workshops and access to employment and 
work placement opportunities. 

64 The STAR Partnership Project is led by Shelter. 
65 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to 
improve its response to domestic violence. 
66 The Specialist Refuge Network Project is led by Ashiana. 
67 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
68 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Kingston Upon Thames 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 65 81 1.03% 1.05% 
1.2 Youth homelessness 147 67 2.18% 0.93% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

10 9 2.05% 1.73% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

105 106 1.52% 1.22% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

241 217 1.18% 1.06% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

22 12 2.77% 2.04% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

2 1 0.65% 0.29% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

2 2 0.32% 0.34% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 10.12%) 103 8 7.77% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 9 10.71% 

Participants progressing into further 
education and training 5 0 0.00% 

Participants progressing into employment 2 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in Kingston Upon Thames 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• SPEAR has referred rough sleeping hotspots to the STAR 

Partnership69.   
• Kingston was one of Homeless Link's priority boroughs in 

2017/18 and received enhanced support including in-house 
and multi-agency training on the Homelessness reduction 
act, DV and an Introduction to Trauma and Trauma Informed 
Care.  

• St Mungo's70 delivered a surgery as part of its work to 
support people leaving prison at risk of homelessness and 
worked closely with Kingston Churches to signpost people 
on. 

• New Horizon71 contacted borough leads to promote the 
London Youth Gateway but had not received a direct 
response by Quarter 3 (Q3) so focused on developing local 
VCS networks in Q4. They will be re-prioritising making 
direct borough links in the next quarter.  

• Alone in London72 with New Horizon is in contact with 
Kingston College to provide early homelessness prevention 
support and information. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Tender will be delivering its schools prevention projects in 
RB Kingston upon Thames in year two.  

• The Ascent Advice and Counselling project73 delivers 
fortnightly advice surgery from Milaap Centre and 
counselling and group support at Kingston Children’s 
Centre. The project also delivered a course on domestic 
violence injunctions: non-molestation and occupation orders.  

• Expert Led Training sessions were delivered by the Ascent 
project74 to one or more borough organisations and one to 
one support provided to the Met Police on their Integrated 
Offender Management pilot project 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

London Training and 
Employment 
Network  

• Refugee Action Kingston - specialist support for adults and 
families who have been granted refugee or asylum status. 
Support includes basic skills, pre-employability training and 
vocational training, support with the International English 
Language Testing System (IELTS), volunteering and job 
opportunities. 

 
  

69 The STAR Partnership Project is led by Shelter. 
70 St Mungo’s run the HARP Connect Project. 
71 The London Youth Gateway Project is led by New Horizon Youth Centre. 
72 Alone in London is a partner in the London Youth Gateway project. 
73 The Ascent Advice and Counselling Project is led by Solace Women’s Aid. 
74 The Ascent second tier project is led by the Women’s Resource Centre. 
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Lambeth 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 239 404 3.80% 5.23% 
1.2 Youth homelessness 243 248 3.61% 3.44% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

28 28 5.75% 5.38% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

337 400 4.87% 4.61% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

958 844 4.67% 4.12% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 36 3.77% 6.12% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

6 38 1.94% 11.21% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

35 26 5.62% 4.44% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 19.46%) 103 21 20.39% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 19 22.62% 

Participants progressing into further 
education and training 5 0 0.00% 

Participants progressing into employment 2 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in Lambeth 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter75 holds fortnightly appointment only outreach sessions 
at Lambeth Citizens Advice Bureau. Thames Reach76 started 
regular weekly satellite sessions at Webber Street on the 
border of Lambeth and Southwark.  

• Stonewall Housing77 facilitated a webinar on housing, health 
inequalities and LGBT+ communities for the borough  and LYG 
partners maintain close links with Lambeth Law Centre to 
improve  outcomes for young people who require specialist 
help around their migration status.   

• St Mungo's78 attended weekly housing advice surgeries at 
HMP Brixton, as part of its work to support people leaving 
prison at risk of homelessness. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Galop delivered a domestic violence workshop for gay and bi 
men's groups at the Metro Centre and training to the Gaia 
Centre. 

• Ashiana provided one to one support and emergency refuge 
accommodation to women. Solace Women's Aid79 delivered 
training to a group of professionals focused on Trauma 
Informed Housing Options for Women with Complex Needs.  

• Tender will be delivering its schools prevention projects in 
Lambeth in year two.  

• The EHP project80, delivered a support group at GAIA. The 
Gaia Centre also spoke at seminars run by AVA81.  

• SignHealth provided deaf awareness training at the  GAIA 
Centre and presented to Lambeth VAWG meeting 

• The Ascent: Advice and Counselling project 82delivered one to 
one counselling at the Baytree Centre, advice and a Moving 
Forward group at the Gaia Centre. 

Solace Women’s Aid 
GALOP 
SignHealth 
Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

London Training and 
Employment 
Network  

• Centrepoint - Outreach and specialist support for homeless, 
drug and/or alcohol addiction/recovery and ex-offenders 
(HESTIA Homeless Hostel and Brixton Soup Kitchen). 

• High Trees Community Trust - specialist support for BME, over 
50s, and lone parents through volunteering, employability skills, 
enterprise start up and vocational training. 

• HCT Group - Community transport organisation and training 
provider: outreach and specialist support, vocational training 
and employment opportunities in Minibus Driver Awareness 
Scheme, passenger assistance training and bus driver. 

• Skillsland - specialist support through the provision of range of 
work-based learning subjects and accredited short courses and 
a job brokerage service (care homes). 

• Successful Mums - Specialist training and support to help 
mums return to work, change career or start a business to suit 
their work-life balance. 

• STORM - Specialist support targeting Lone parents who are 
trapped by poverty, domestic violence, and sustained 
unemployment with referrals from JCP. Provision of training, 
employability skills, job shop, volunteering and job 
opportunities. 

 

75 The STAR Partnership Project is led by Shelter. 
76 Thames Reach is a partner under the STAR Partnership Project led by Shelter. 
77 Stonewall Housing is a partner under the London Youth Gateway Project (LYG) is led by New Horizon 
Youth Centre. 
78 St Mungo’s run the HARP Connect Project. 
79 Solace Women’s Aid is a partner under the Specialist Refuge Network Project led by Ashiana 
80 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
81 AVA is a partner under the Ascent second tier project led by the Women’s Resource Centre. 
82 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Lewisham 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 235 293 3.74% 3.79% 
1.2 Youth homelessness 243 198 3.61% 2.74% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

11 13 2.26% 2.50% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

276 362 3.99% 4.17% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

941 854 4.59% 4.17% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

12 17 1.51% 2.89% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

24 10 7.77% 2.95% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

25 22 4.01% 3.75% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 19.08%) 132 33 25.00% 
Participants receiving support (IAG, work 
experience, voluntary work) 138 40 28.99% 

Participants progressing into further 
education and training 9 0 0.00% 

Participants progressing into employment 21 6 28.57% 
Participants progressing onto sustained 
employment for 26 weeks 9 3 33.33% 
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Projects delivering in Lewisham 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter83 conduct fortnightly outreaches at Lewisham 
Central Community HUB and used the local press to 
promote its services and address low take up. Thames 
Reach84 (STAR Partnership partner) met with the borough to 
plan the implementation of No First Night Out in South-East 
London.  

• Lewisham has expressed an interest in hosting an 
accreditation workshop run by STADV85 who will be 
delivering a presentation to the housing forum in Q5. STADV 
also held a one to one meeting with Lewisham Homes.  

• New Horizon86 attended the borough Homelessness Forum 
to discuss services and Depaul87 met with Lewisham Winter 
Shelter. New Horizon has promoted the service with 
borough leads, the East London Housing Partnership and 
Youth Offending Services. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana88 delivered Harmful Practices outreach to 
professionals and provided one to one support to women.   

• Tender will be delivering its schools prevention projects in 
Lewisham in year two.  

• The EHP89 project, led by AWRC delivered in conjunction 
with the LRMN centre women's project offering specialist 
one to one advice and support with the women's group 
activities.  

• Galop made contact with the new LBT women's project 
worker (who covers Lewisham, Greenwich and Merton).  

• The Ascent: Advice and Counselling project 90delivered one 
to one counselling at the Elliot Bank Children’s Centre and 
specialist advice at Lewisham Refugee & Migrant Network 
Centre. 

• The partnership led by Women’s Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

MI ComputSolutions 

• Centrepoint – Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• MI ComputSolutions – Outreach and specialist including 
information, advice and guidance, employability support, 
sector-focused training, work experience placements, job 
search and job brokerage service. 

• Train 2 Work – Outreach and specialist information, advice 
and guidance, employability support, sector-focused training 
(CSCS, Health & Safety, SIA Security, Food Safety), work 
experience placements, job search and job brokerage 
service. 

  

83 The STAR Partnership Project is led by Shelter. 
84 Thanes Reach is a partner under the STAR Partnership 47 
85 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to 
improve its response to domestic violence. 
86 The London Youth Gateway (LYG) Project is led by New Horizon Youth Centre. 
87 Depaul is a partner under 50 above. 
88 The Specialist Refuge Network Project is led by Ashiana. 
89 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
90 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Merton 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 66 101 1.05% 1.31% 
1.2 Youth homelessness 125 45 1.86% 0.62% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

8 7 1.64% 1.35% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

118 111 1.70% 1.28% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

252 333 1.23% 1.63% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 1 2.52% 0.17% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

3 5 0.97% 1.47% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

7 4 1.12% 0.68% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 12.58%) 103 3 2.91% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 2 2.38% 

Participants progressing into further 
education and training 5 2 40.00% 

Participants progressing into employment 2 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in Merton 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • SPEAR has referred rough sleeping hotspots to the STAR 
Partnership led by Shelter. Shelter holds fortnightly 
appointment only outreach sessions at Merton Citizens 
Advice Bureau.  

• STADV work intensively with main RSLs in the borough 
Optivo and Wandle to improve their response to domestic 
violence and will be meeting with Evolve housing in Q5.   

• New Horizon has contacted borough leads to promote the 
London Youth Gateway (LYG) but had not received a direct 
response by Q3 so focused on developing local VCS 
networks in Q4.  They will be re-prioritising making direct 
borough links in the next quarter. They have also liaised with 
Youth Offending Services. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana are planning to concentrate on building links with 
Merton in year two to increase referrals from this borough.   

• Tender will be delivering its schools prevention projects in 
Merton in year two.   

• The Ascent Ending Harmful Practices91 project, delivered 
one to one advice on FGM. 

• Galop did some outreach in the Merton as part of hate crime 
week and made contact with the new LBT women's project 
worker (who covers Lewisham, Greenwich and Merton).  

• The Ascent: Advice and Counselling project delivered one to 
one counselling at Riverside Community Centre and training 
on domestic violence injunctions: non-molestation and 
occupation orders92. 

• SignHealth did a presentation about their service at Merton 
CVS and at a social services Domestic Abuse event.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

London Employment 
and Training 
Network  

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 

• Skillsland – specialist support through the provision of range 
of work-based learning, accredited short courses and a job 
brokerage service (care homes). 

 
  

91 This project is led by AWRC  
92 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Newham 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 426 740 6.78% 9.57% 
1.2 Youth homelessness 351 254 5.21% 3.52% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

19 19 3.90% 3.65% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 205 197 0.98% 1.07% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

309 259 4.46% 2.99% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

941 664 4.59% 3.24% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

35 41 4.40% 6.97% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

20 8 6.47% 2.36% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

34 28 5.46% 4.78% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 23.31%) 154 15 9.74% 
Participants receiving support (IAG, work 
experience, voluntary work) 133 9 6.77% 

Participants progressing into further 
education and training 6 0 0.00% 

Participants progressing into employment 20 2 10.00% 
Participants progressing onto sustained 
employment for 26 weeks 3 1 33.33% 
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Projects delivering in Newham 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • St Mungo's delivered fortnightly meetings with clients in the 
Community Rehabilitation Company as part its work to 
support people leaving prison at risk of homelessness. The 
borough has expressed an interest in working closely with St 
Mungo's on the Homelessness Reduction Act and works 
closely with the team to identify borough referrals. 

• Shelter93 delivers co-located outreach services within 
Children's Services and partner Thames Reach provided 
intensive support in Stratford Shopping Centre to support 
people into short term accommodation.  

• STADV94 worked intensively with main RSLs in the borough 
SWAN, Gateway HA Guinness and Clarion. Senior housing 
management staff are due to attend an accreditation 
workshop. 

• Newham will be one of Homeless Link's95 three outer 
London priority boroughs to receive enhanced support in 
2018/19. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Nia96 delivered training to professionals and emergency 

refuge provision was also provided. 
• Tender delivered its Healthy Relationships project at Plashet 

School.  
• The Ascent EHP project97delivered one to one support.  
• Galop met with the commissioner for DV services to discuss 

LGBT representation with MARAC.  
• Rights of Women98 ran an Equality Act workshop at the 

Trinity Centre to increase local engagement. One to one 
support was delivered to develop a perpetrator service 
based in Children’s Services. 

• Ascent Advice and Counselling project99 delivered 
counselling at the Sheringham Children’s Centre and the 
One Stop Shop. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS 
(Outreach East) 

• Ellingham - Specialist support for residents with health 
conditions and disabilities.  

• L&Q (formerly East Thames) – A registered social landlord 
providing vocational training CSCS, Building Craft Multi 
skills, Health and Safety training including access to their 
supply chain’s vacancies. 

  

93 The STAR Partnership Project is led by Shelter. 
94 STADV runs the Domestic Abuse Housing Alliance (DAHA) project which supports the housing sector to 
improve its response to domestic violence. 
95Homeless link run the PLUS Project.  
96 NIA is a partner under the Specialist Refuge Network Project led by Ashiana. 
97 The Ascent Ending Harmful Practices (EHP) Project is led by AWRC. 
98 Rights of Women is a partner under the Ascent second tier project is led by the Women’s Resource 
Centre. 
99 The Ascent Advice and Counselling Project is led by Solace Women’s Aid. 
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Redbridge 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 122 145 1.94% 1.88% 
1.2 Youth homelessness 210 102 3.12% 1.41% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

9 10 1.85% 1.92% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

219 211 3.16% 2.43% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 440 3.47% 2.15% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 30 3.77% 5.10% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

10 5 3.24% 1.47% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

13 12 2.09% 2.05% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.13%) 154 80 51.95% 
Participants receiving support (IAG, work 
experience, voluntary work) 133 67 50.38% 

Participants progressing into further 
education and training 6 2 33.33% 

Participants progressing into employment 20 11 55.00% 
Participants progressing onto sustained 
employment for 26 weeks 3 2 66.67% 
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Projects delivering in  Redbridge 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  
• New Horizon (London Youth Gateway) and Homeless Link 

(PLUS Project) and Shelter (STAR Partnership) agreed a 
joint approach to improve delivery in the borough and met 
with Redbridge CVS to identify ways of working together 
with their priority three commissions. 

• STADV will run an accreditation workshop for the East 
London Housing Partnership. 

• Redbridge will be one of Homeless Link's three outer 
London priority boroughs receiving enhanced support in 
2018/19. The project delivered training on the facilitation of 
peer support networks in the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana delivered outreach to professionals (No Recourse 

work/immigration service/into Ashiana). Ashiana are 
planning to concentrate on building links with LB Redbridge 
in year two to increase referrals from this borough.  

• Tender will be delivering its schools prevention projects in 
LB Redbridge in year two.  

• Under the DAP project, led by Galop, Stonewall Housing 
had contact with Rainbow Redbridge Coordinator, an LGBT 
organisation in Redbridge.  

• Rights of Women100 ran an Equality Act workshop at the 
Trinity Centre in neighbouring Newham to increase 
engagement with the borough and have contacted borough 
officers and a range of local agencies about available 
services.  

• Expert Led Training sessions were also delivered by the 
Ascent project to one or more borough organisations. 

• The Ascent: Advice and Counselling project 101 and partner 
Ashiana delivered counselling at the Albert Road Family 
Centre and advice from Norwood Children’s Service and 
Sinclair House. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS 
(Outreach East) 

• Redbridge CVS – Specialist support through the provision of 
benefits and childcare advice, financial capability, digital, 
soft skills, mindfulness and employability training, including 
signposting to support with housing issues through Thames 
Reach, Single Homeless Project and Shelter. 

• Ellingham - Specialist support for residents with health 
conditions and disabilities. 

 
  

100 Rights of Women is a partner in the Ascent 2nd Tier Project led by Women's Resource Centre 
101 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Richmond Upon Thames 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 76 54 1.21% 0.70% 
1.2 Youth homelessness 100 32 1.48% 0.44% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

4 3 0.82% 0.58% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,386 6.25% 7.53% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

95 114 1.37% 1.31% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

252 277 1.23% 1.35% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

12 22 1.51% 3.74% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

2 3 0.65% 0.88% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

2 2 0.32% 0.34% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 11.89%) 171 5 2.92% 
Participants receiving support (IAG, work 
experience, voluntary work) 169 8 4.73% 

Participants progressing into further 
education and training 27 0 0.00% 

Participants progressing into employment 27 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 4 0 0.00% 
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Projects delivering in Richmond Upon Thames 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Homeless Link attended the borough homelessness forum 
and provided an update on homelessness issues.  

• The STAR Partnership102 has used the local press to 
promote its services and address low take up. The project 
met the Head of Housing to discuss closer working, and 
agreed referral mechanisms to the service. Referral 
partnerships have also been set up with Richmond Well-
being Service, Richmond Carers and Vineyard Community.  

• The London Youth Gateway (LYG)103 has contacted 
borough leads but had not received a direct response by Q3 
so focused on local VCS networks in Q4. They will be 
making direct borough links in the next quarter. Alone in 
London104 is in contact with Roehampton College to provide 
early homelessness prevention support and information.  

• STADV work intensively with main RSLs105 in the borough 
Optivo and Wandle and will hold a borough meeting to 
discuss accreditation in Q5. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered outreach to professionals  
• Tender delivered its Healthy Relationships project at Darell 

Primary School, Orleans Park School and Powerstation 
Youth Centre and its Champion Schools project at Grey 
Court School.  

• The EHP project106 delivered training on harmful practices 
through the safeguarding hub.  

• The Ascent Advice and Counselling project107, delivered one 
to one counselling and moving forward group work at 
Heathfield Children's Centre. The project also provided 
training domestic violence injunctions: non-molestation and 
occupation orders.  

• Expert led training sessions were delivered by the Ascent 
project to one or more borough organisation and one to one 
support for police in the borough developing Integrated 
Offender Management model for perpetrators of domestic 
violence and abuse.  

• SignHealth did a presentation about their service at 
Richmond MARAC. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Citizens Trust 

• Action West London – Outreach and specialist integrated 
employment and pastoral support, including sector-focused 
training. 

• ACDA – Outreach and specialist support for the homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders.  

 
 

  

102 The STAR project is led by Shelter. 
103 The London Youth Gateway (LYG) is led by New Horizon Youth Centre 
104 Alone in London is a partner in the London Youth Gateway project 
105 Registered Social Landlords 
106 The Ascent Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre (AWRC) 
107 The Ascent Advice and Counselling project is led by Solace Women’s Aid. 
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Southwark 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 277 256 4.41% 3.31% 
1.2 Youth homelessness 279 181 4.14% 2.51% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

36 42 7.39% 8.08% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people)** - - - - 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

294 400 4.25% 4.61% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

941 468 4.59% 2.28% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

25 32 3.14% 5.44% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

3 16 0.97% 4.72% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

49 28 7.87% 4.78% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 22.60%) 132 19 14.39% 
Participants receiving support (IAG, work 
experience, voluntary work) 138 20 14.49% 

Participants progressing into further 
education and training 9 6 66.67% 

Participants progressing into employment 21 2 9.52% 
Participants progressing onto sustained 
employment for 26 weeks 9 0 0.00% 
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Projects delivering in Southwark 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • STADV delivered a one to one with Southwark Housing 
Options who signed up for the DAHA accreditation and 
convened a steering group to improve their response to 
domestic violence. 

• Shelter (PLUS Partnership108) launched its new Trailblazer 
service in Southwark in Q3. Homeless Link ran a series of 
events on implementing the Homelessness Reduction Act 
(HRA) in London and the Southwark spoke at all events 
about their HRA implementation journey and the culture 
change in the local authority.  

• New Horizon (London Youth Gateway) has met with 
borough leads, attended the Homelessness Forum and 
liaised with Youth Offending Services to promote services. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana delivered outreach to professionals (Links between 
Male Violence and Problematic Substance Use, Trauma 
Informed support for women with Multiple Needs).  

• Solace has a strong community based presence in this 
borough including co-location with the housing department 
and will continue to build on these links. Solace has 
delivered training to housing officers in Southwark.  

• Tender will be delivering its schools prevention projects in 
LB Southwark in year two.  

• A partner in the Ascent EHP project109 is a member of FGM 
safeguarding board which has translated into referrals.  

• Galop has been in contact with the local community safety 
officer and attended Southwark DV/VAWG forum and 
distributed information about the DAP project.  

• Expert led training sessions were delivered by the Ascent 
project110 to one or more borough organisations and were 
oversubscribed.  

• The Ascent: Advice and Counselling project delivered one to 
one counselling with Southwark SASS at Coin Street and a 
Moving Forward group and worked with the Housing 
Solutions manager to deliver events on partnership, the 
Homelessness Reduction Act and domestic abuse.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

MI ComputSolutions 

• Centrepoint – Outreach and specialist support for homeless, 
people with mental health needs, drug and/or alcohol 
addiction/recovery and ex-offenders. 

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 

• MI ComputSolutions – Outreach and specialist support 
provided through information, advice and guidance, 
employability support, sector-focused training, work 
experience placements, active job search and job brokerage 
service.  

• Train 2 Work – Outreach and specialist information, advice 
and guidance, employability support, sector-focused training 
(CSCS, Health & Safety, SIA Security, and Food Safety), 
work experience placements, active job search and job 
brokerage service.  

  

108 The Plus Project is led by Homeless Link  
109 Ending Harmful Practices Project is led by Asian Women’s Resource Centre 
110 The Ascent second tier project is led by the Women's Resource Centre 
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Sutton 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 66 56 1.05% 0.72% 
1.2 Youth homelessness 121 16 1.80% 0.22% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

6 7 1.23% 1.35% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 952 6.25% 5.17% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

121 93 1.75% 1.07% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

275 203 1.34% 0.99% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

11 11 1.38% 1.87% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

2 4 0.65% 1.18% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

3 2 0.48% 0.34% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 12.32%) 103 19 18.45% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 14 16.67% 

Participants progressing into further 
education and training 5 0 0.00% 

Participants progressing into employment 2 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in Sutton 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter111 has set up a referral pathway with SPEAR and 
have used the local press to promote its services and 
address low take up. A targeted marketing strategy will 
continue in Q5. N 

• New Horizon Youth Centre has contacted borough leads to 
promote the London Youth Gateway (LYG) but had not 
received a direct response by Q3 so focused on developing 
local VCS networks in Q4. They will be making direct 
borough links in the next quarter. Partner Depaul met with 
Sutton Endeavour Youth Club and Encompass Housing.  

• Sutton Housing has commissioned training in preparation for 
Standing Together against Domestic Violence's (STADV) 
DAHA accreditation and written this into their transformation 
plan for the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • IKWRO112 delivered training to professionals (Harmful 

Practices) in LB Sutton.  
• Tender delivered its Healthy Relationships project in 

Hackbridge Primary School, Carshalton High School and 
Limes College PRU and its Champion Schools project at 
Wallington County Grammar.  

• The EHP113 project delivered one to one FGM services.  
• The Ascent Advice and Counselling project114 held one to 

one sessions in Riverside Community. The project also 
attended the Women's Hub and co-commissioning event 
with a VAWG commissioner. Training was provided by the 
project on domestic violence injunctions: non-molestation 
and occupation orders. Further borough links will be 
developed in Q5. 

• Expert led training sessions were delivered by the Ascent 
project115 to one or more borough organisations. 

 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

London Training and 
Employment 
Network  

• Skillsland – specialist support through the provision of range 
of work-based learning, accredited short courses and a job 
brokerage service (care homes). 

• Refugee Action Kingston - specialist support for adults and 
families who have been granted Refugee or asylum Status. 
Support includes basic skills, pre-employability training and 
vocational training, support with IELTS and volunteering and 
job opportunities. 

• Successful Mums – Specialist training and support to help 
mums return to work, change career or start a business to 
suit their work-life balance. 

 
  

111 Shelter leads the STAR partnership 
112 IKWRO is a partner under the Specialist Refuge Network project led by Ashiana 
113 The Ascent Ending Harmful Practices (EHP) project is led by AWRC. 
114 The Ascent Advice and Counselling project is led by Solace Women’s Aid 
115 The Ascent second tier project is led by Women’s Resource Centre 
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Tower Hamlets 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 208 277 3.31% 3.58% 
1.2 Youth homelessness 292 488 4.33% 6.76% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

29 35 5.95% 6.73% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,897 6.25% 10.31% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

271 225 3.92% 2.59% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

803 425 3.92% 2.07% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

35 37 4.40% 6.29% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

7 14 2.27% 4.13% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

17 14 2.73% 2.39% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 23.36%) 111 55 49.55% 
Participants receiving support (IAG, work 
experience, voluntary work) 77 33 42.86% 

Participants progressing into further 
education and training 3 3 100.00% 

Participants progressing into employment 12 5 41.67% 
Participants progressing onto sustained 
employment for 26 weeks 1 0 0.00% 
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Projects delivering in Tower Hamlets 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter delivered an advice drop-in and workshop for 
residents in partnership with LB Tower Hamlets 
environmental health team and a local councillor and were 
invited to be part of borough’s Private Renters Charter 
Forum.  

• Tower Hamlet Homes is engaged and progressing in the 
individual standards run by Standing Together Against 
Domestic Violence (STADV) and are expected to gain 
accreditation in the next year. The local authority has 
expressed interest in hosting an accreditation workshop.  

• The London Youth Gateway (LYG) project116 has promoted 
services to borough leads, the East London Housing 
Partnership and attends forums such as No First Night out 
meetings in the borough. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Tender delivered its Healthy Relationships project in 
Mulberry UTC, Spotlight and Hague Primary, and its 
Champion Schools project at George Greens School.  

• Galop attended the Tower Hamlets LGBT Forum has been 
in contact with borough and MARAC117 leads as well as the 
police. Galop attended an LGBT housing event in Lime 
Wharf.  

• Expert led training sessions were delivered by the Ascent 
project118 to one or more borough organisations. 

• The Ascent: Advice and Counselling project 119delivered one 
to one counselling at the Poplar Children’s Centre. The 
borough’s Homelessness team has invited Solace to attend 
their team meeting. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 
Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS (Aim 
Higher) 

• Bromley by Bow Centre – A community and health centre 
providing specialist support residents facing barriers to 
employment, particularly women, those with mental health 
needs, parents with a work limiting health condition/ 
disability. Provision includes IT, ESOL, employability and job 
brokerage. 

• HCT Group – A community transport organisation and 
training provider providing outreach and specialist support, 
vocational training and employment opportunities in Minibus 
Driver Awareness Scheme (MiDAS), Passenger assistance 
training and Bus driving.  

• Osmani Trust – Specialist support for BME communities 
including soft skills, ESOL and job brokerage.  

• Faith Regen Foundation - A multi faith charity embedded in 
the local community providing outreach and specialist 
support, including IT courses, English and employability 
workshops. 

 
  

116 The London Youth Gateway (LYG) project is led by New Horizon Youth Centre 
117 Multi-Agency Risk Assessment Conference 
118 The Ascent second tier project is led by Women’s Resource Centre 
119 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
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Waltham Forest 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 316 373 5.03% 4.82% 
1.2 Youth homelessness 224 505 3.33% 7.00% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

9 8 1.85% 1.54% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,383 6.25% 7.51% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

235 264 3.39% 3.04% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 370 3.47% 1.81% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

35 41 4.40% 6.97% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

5 5 1.62% 1.47% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

16 17 2.57% 2.90% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.89%) 154 42 27.27% 
Participants receiving support (IAG, work 
experience, voluntary work) 133 49 36.84% 

Participants progressing into further 
education and training 6 4 66.67% 

Participants progressing into employment 20 6 30.00% 
Participants progressing onto sustained 
employment for 26 weeks 3 0 0.00% 
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Projects delivering in Waltham Forest 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Homeless Link chaired the Waltham Forest homelessness 
forum meeting and undertook a mapping exercise with 
forum members to clarify rough sleeping hotspots. 

• Shelter120 and New Horizon Youth Centre121 continue to 
promote services and meet with the homelessness leads for 
the East London Partnership to embed complementary 
services. 

• STADV has engaged with the Housing Options Team and 
local specialist advisers and the borough has expressed an 
interest in hosting an accreditation workshop. The project 
will be presenting to the East London Partnership in Q5 and 
works intensively with main RSL122s in the borough Catalyst 
and Hanover HA to improve their response to domestic 
violence. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  

Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts • Ashiana delivered outreach to professionals (DDV 

concession) and emergency refuge accommodation to 
women from LB Waltham Forest.  

• Tender delivered its Healthy Relationships project in George 
Mitchell Primary School, Willowfield School, Hornbeam 
Academy Trust and its Champion Schools project at Holy 
Family Catholic School.  

• Galop is a member of the Waltham Forest LGBT Forum, 
(chaired by Community Safety Partnership) and has been in 
contact with the Community Safety Officer and met with the 
LGBT group ELOP.  

• Advice, one to one counselling and group work all work 
delivered from the Ashiana head office as part of the Ascent 
Advice and Counselling project123. VAWG124 Network advice 
surgeries were also delivered at One Stop Shop and 
Frederick Bremer School. The project delivered training on 
domestic violence injunctions: non-molestation and 
occupation orders.  

• Expert led training sessions were delivered by the Ascent 
project (led by the Women's Resource Centre) to one or 
more borough organisations.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Redbridge CVS 
(Outreach East) 

• RedbridgeCVS – Specialist support through the provision of 
benefits and childcare advice, financial capability, digital, 
soft skills, mindfulness and employability training including, 
signposting to support with housing issues through Thames 
Reach, Single Homeless Project (SHP) and Shelter. 

• Ellingham - Specialist support for residents with health 
conditions and disabilities.  

• DABD - Specialist support through the provision of pre-
employment courses including supported recruitment and 
paid part time employment in in house care, travel training 
and apprenticeships. 

 
  

120 Shelter leads the STAR partnership 
121 New Horizon Youth Centre leads the London Youth Gateway project. 
122 Registered Social Landlords 
123 Ascent Advice and Counselling project is led by Solace Women’s Aid 
124 VAWG – Violence Against Women and Girls 

 

                                                           



 London Councils Grants Committee Item 12 Appendix 6 

Wandsworth 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 193 222 3.07% 2.87% 
1.2 Youth homelessness 218 119 3.24% 1.65% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

8 8 1.64% 1.54% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,305 1,138 6.25% 6.18% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

213 213 3.08% 2.46% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 516 3.47% 2.52% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

20 1 2.52% 0.17% 

2.5: Strengthening support for frontline 
sexual and domestic violence (working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

6 6 1.94% 1.77% 

2.6: Specifically targeted services for those 
affected by harmful practices (FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

18 13 2.89% 2.22% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 20.49%) 103 22 21.36% 
Participants receiving support (IAG, work 
experience, voluntary work) 84 14 16.67% 

Participants progressing into further 
education and training 5 3 60.00% 

Participants progressing into employment 2 0 0.00% 
Participants progressing onto sustained 
employment for 26 weeks 0 0 0.00% 
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Projects delivering in Wandsworth 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • The STAR partnership125 works closely with the borough 
leads and recently met to discuss joint working 
opportunities.  

• STADV will be meeting with Wandsworth in Q5 to discuss 
accreditation and also work intensively with the main 
registered social landlords (RSLs) in the borough Wandle 
and Optivo, to improve their response to domestic violence. 

• London Youth Gateway126 liaises and promotes its services 
with Wandsworth's Young People's Services. 

St Mungo’s  
New Horizon Youth 
Centre  
Standing Together 
Against Domestic 
Violence  
Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Ashiana are aiming to build on links made in year one to 
increase referrals in year two.  

• Tender delivered its Healthy Relationships project in 
Chestnut Grove School, St Faiths Primary, Francis Barber 
PRU and its Champion Schools project at Harris Academy.  

• The Ascent: Advice and Counselling project 127delivered one 
to one counselling and a Moving Forward group at Katherine 
Low Settlement Children’s Centre. The project also 
delivered training on domestic violence injunctions: non-
molestation and occupation orders.  

• Expert led training sessions were delivered by the Ascent 
project128 to one or more borough organisations. 

• The partnership led by Women’s Aid offered free helplines 
(including National Domestic Violence Helpline, rape and 
sexual violence helplines and Respect Men’s Advice Line) in 
all London boroughs and updates were sent quarterly to all 
borough officers. 

• SignHealth held a workshop and presentation to CAMHS at 
Springfield Hospital and held Healthy Relationships 
Workshops at Oak Lodge School for deaf children. 

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

London Training and 
Employment 
Network  

• HCT Group – A community transports organisation and 
training provider providing outreach and specialist support, 
vocational training and employment opportunities in Minibus 
Driver Awareness Scheme (MiDAS), Passenger assistance 
training and Bus driver. 

• STORM - Specialist support targeting Lone parents who are 
trapped by poverty, domestic violence, and sustained 
unemployment with referrals from JCP. Provision of training 
programmes include accredited Teaching Assistant courses, 
ESOL and Basic skills. Employability skills are supported by 
a weekly job shop, volunteering and job opportunities. 

• High Trees Community Trust - specialist support for 
participants who are BME, over 50s, and lone parent groups 
through the provision of volunteering opportunities, 
employability skills, enterprise start up and vocational 
accredited training (Hospitality and Catering, Retail and 
Adult Social Care. 

  

125 The STAR partnership is led by Shelter 
126 London Youth Gateway is led by New Horizon Youth Centre 
127 The Ascent Advice and Counselling Project is led by Solace Women’s Aid 
128 The Ascent second tier project is led by Women’s Resource Centre 
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Westminster 
 

Priority Service Area 
 

Number 
of 

people 
(target) 

Number 
of 

people 
(actual) 

Per cent 
of total 

pan-
London 
(target) 

Per cent 
of total 

pan-
London 
(actual) 

Combatting 
Homelessness 

1.1 Prevention and targeted intervention 305 299 4.85% 3.87% 
1.2 Youth homelessness 171 125 2.54% 1.73% 
1.3 Supporting the response to 
homelessness in London through support to 
voluntary sector organisations* 

29 34 5.95% 6.54% 

Tackling 
Sexual and 
Domestic 
Violence 

2.1 Prevention (working with children and 
young people) 1,100 910 5.27% 4.94% 

2.2 Advice, counselling and support to 
access services (for medium risk post-IDVA 
and target groups not accessing generalist 
provision) 

247 246 3.57% 2.84% 

2.3: Helpline, access to refuge provision/ 
support and advice, data gathering on refuge 
provision and supporting regional 
coordination of refuge provision. 

711 390 3.47% 1.90% 

2.4: Emergency refuge accommodation and 
support and alternative housing options to 
meet the needs of specific groups 

30 2 3.77% 0.34% 

2.5: Strengthening support for frontline 
sexual and domestic violence(working with 
voluntary sector organisations, local 
authorities, and other agencies)* 

7 19 2.27% 5.60% 

2.6: Specifically targeted services for those 
affected by harmful practices(FGM, Honour 
based violence (HBV), forced marriage and 
other harmful practices) 

19 16 3.05% 2.73% 

 

Priority Output/Result Cluster 
delivery 
(volume) 

Borough 
delivery 

(residents) 

Percentage 
of cluster 
delivery 

Tackling 
poverty 
through 
employment  

Enrolments (target 17.00%) 339 95 28.02% 
Participants receiving support (IAG, work 
experience, voluntary work) 329 92 27.96% 

Participants progressing into further 
education and training 18 10 55.56% 

Participants progressing into employment 63 15 23.81% 
Participants progressing onto sustained 
employment for 26 weeks 17 4 23.53% 
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Projects delivering in Westminster 
 

Priority  Project  Examples of activities undertaken 

Combatting 
Homelessness 
  

Shelter  • Shelter conduct fortnightly drop-in sessions at Westminster 
Reference Library and received dedicated training from 
borough experts in environmental health to assist in 
resolving private sector rental issues.  

• Following recruitment issues, St Mungo's (HARP Connect), 
now have a full time worker covering the North West region 
to improve borough coverage.  

• The borough is engaged and progressing in the individual 
standards run by STADV and are expected to gain 
accreditation in the next year. 

St Mungo’s  

New Horizon Youth 
Centre  

Standing Together 
Against Domestic 
Violence  
Homeless Link  

Tackling 
Sexual and 
Domestic 
Violence 
 

Tender Education 
and Arts 

• Under the partnership led by Ashiana, Solace Women's Aid 
are aiming to build on links made in year one to increase 
referrals in year two.  

• Tender delivered its Healthy Relationships project in Kennet 
West Skills Centre, Queen's Park Primary School and its 
Champion Schools project at St Marylebone School.  

• The Ascent EHP129 delivered one to one services from safe 
places and ongoing casework including referrals and 
signposting to services. 

• Galop liaised with the Westminster MARAC130 Coordinator 
on a number of cases. Training was delivered to LGBT 
Police Liaison officers and contact was made with officers in 
the borough around the tri-borough Angelou project.  

• The Ascent Advice and Counselling project131, delivered 
monthly immigration surgeries and police community 
engagement surgeries132 and training on domestic violence 
injunctions: non-molestation and occupation orders. CIAC 
delivered one to one specialist advice from their centre and 
attended the borough DV forum. 

• Expert led training sessions were delivered by the Ascent 
project133to one or more borough organisations.  

• SignHealth did a presentation about their service at 
Westminster DV Forum.  

Solace Women’s Aid 

GALOP 

SignHealth 

Women’s Aid 

Ashiana 

Women’s Resource 
Centre 

Asian Women’s 
Resource Centre 

Tackling 
Poverty 
through 
Employment   

Paddington 
Development Trust  

• MIND - Outreach and specialist support to residents with 
mental health needs. 

• Paddington Development Trust - Outreach and specialist 
support including the provision of information, advice and 
guidance, sector-focused training, work experience 
placements, active job search and job brokerage service 
and employment opportunities. 

• Equivision Limited - Outreach and specialist support working 
closely with local communities to support people into 
employment. 

• Get Set - Outreach and specialist support to residents and 
homeless people and those in substance recovery. Support 
is given with training opportunities, job search, CVs, 
employment workshops and access to employment and 
work placement opportunities. 

 

129 The Ascent Ending Harmful Practices (EHP) project is led by Asian Women’s Resource Centre 
130 MARAC - Multi-Agency Risk Assessment Conference 
131 The Ascent Advice and Counselling project is led by Solace Women’s Aid 
132 Surgeries were delivered at the partner, Chinese Information and Advice Centre’s (CIAC) office 
133 The Ascent second tier project is led by Women’s Resource Centre 

 

                                                           


