Equality Objective Three:

	SERVICES


	London Councils Directorate: TRANSPORT AND MOBILITY

	Objective 
	Ensure that Freedom Pass and Taxicard services are accessible to all users


	How we will achieve Objective 
	By reviewing the services,analysing customer feedback and taking action where necessary.


	How we will measure Objective 
	By analysing member demographics, conducting regular customer feedback surveys and tracking satisfaction rates



	The number of people affected
	Over 1.3 million people


	How the objective contributes to the aims of the equality duty
	By helping to ensure equal access to public services and reduce discrimination.

	How the objective will improve the experience for protected groups
	By helping to identify and eliminate barriers to them accessing these services.

	How the objective will help London Councils to perform better
	The proposed analysis and consideration of customer feedback will help London Councils identify and prioritise those areas that need improvement.

	Local/ National information available
	Freedom Pass and Taxicard holder information, as well as borough demographical statistics.

	Indicate if the objectives are for London Councils staff or service users
	Staff and users

	Date when objective will be achieved
	On-going


