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What worries Britain?

What do you see as the most/other important issues facing Britain today?

Top mentions %

I o NOSTIOTHER
Common Market/Brexit/EU/Europe 240, o IMPORTANT ISSUES
|
i —
NHS/Hospitals/Healthcare 190 42% ST IMPORTANT
. ISSUE
Immigration/immigrants * 25%
- e
Education/Schools 2 21%
0
I 19%
Economy 4%
Defence/foreign affairs/terrorism 5* 18%
- [ 18%
Housing 239
Crime/Law and Order/ASB * 15%
Poverty/Inequality 30_/0 13%
Unemployment *% 12%
Base: 983 British adults 18+, 6 — 16 October 2017 Source: Ipsos MORI Issues Index

Ipsos MORI M



Concern about inequality at an all time high

What do you see as the most/other important issues facing Britain toda

Vote for Brexit; GE 2017

Cameron becomes PM May becomes PM

December 2016:
highest score recorded

Sept 1999:
Alastair Darling - “one child in three”

/ living in poverty

January 2005:
Make Poverty History campaign launched on
New Year’s Day

0

May May May May May May May May May May May May May May May May May May May May
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

T T

Source: Ipsos MORI Issues Index

. representative sample of ¢.1,000 British adults age 18+ each month, interviewed face-to-face in home

Ipsos MORI
Social Research Institute




Support for cutting public service spending has halved since 2010

21% 28% 29%

August 2017
Q.
There is a real need to cut February 2011 229, 9% 16% 25% A
spending on public services

in order to pay off the very October 2010 28% 7% 14% 18% 2
high national debt we now

have...

April 2010 29% 0% 17% 22%

SLEECE 18% % 22% 29%

m Strongly agree Tend to agree
m Neither agree nor disagree m Tend to disagree

. Half sample 536 UK adults 15+
Ipsos MORI
Social Research Institute




The public overwhelmingly want to prioritise protecting the NHS

The NHS and healthcare
Education
[.1 The Police

Which two or three, if any, Social care for older people
of the following main areas Social services for children...

of public spending do you Fire services

think should be protected Housing
from any cuts? Defence, security and...

Transport, such as roads...
Benefit payments

Border and immigration...

Local authority services,...
Intelligence services
None of these

- 1071 UK adults 15+
Ipsos MORI
Social Research Institute




And the majority (69%) are now concerned that government and
oublic services won’t do enouc

I am worried that
government and
public services will do
little to help people in
the years ahead....

Base: Half sample 536 UK adults 15+

Ipsos MORI

August 2017

May 2010

® Strongly agree ¥ Tend to agree ® Neither agree nor disagree ® Tend to disagree M Strongly disagree ® Don't know

Survey on behalf of Deloitte LLP for The State of the State 2017-18



Government services should be extended, even if it

means some increases to taxes
—Things should be left as they are

p le h diff t 0% —Taxes should be cut, even if it means some reduction
eople have diireren In government services

views about whether .Don't know
its is more important .

to reduce taxes or

keep up government

spending. How about

you? Which of these

statements comes

closest to your own

view? .

(]

(+]
(+)
%

7% 7% 6%
3% 2% 3% —2%

April 1997 ~ November  April 2005 June 2009  July 2016 August 2017
2000

Base: ¢, 1000 GB adults
m Ipsos MORI Survey on behalf of Deloitte LLP for The State of the State 2017-18
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66% say they would personally
s pay more tax to fund the NHS




oo e aiNe
W ) A o B
FOL! . v R
I . 3 o B L N
\_ Yy AJ‘yi‘;, ’1'.;‘. N9 '*.{;’.&5‘1\", g
——— -

O vetetavour © UkLaboye orabourparty

FOR THE
= ZNOT THEM?W

(-
B

Document Name Here | Mon rsion 1 | Public | Internal U




...the biggest age gap since our estimates started in 1979
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Source: Ipsos MORI Political Monitor

Base: 7,505 GB adults aged 18+ (5,255 classified as voters), interviewed telephone and online 21 April — 7 June 2017. Data has been

ighted to the actual results by region and to the population profile of Great Britain.
Ipsos MORI
Social Research Institute




In London, housing still THE issue

What do you see as the most/other important issues facing London today?

Top mentions %

MOST/OTHER
IMPORTANT ISSUES

MOST IMPORTANT
ISSUE

Housing

Transport / Roads / Pavements

|

Crime and safety

Economy / Economic situation

1

Terrorism

Public services

i

3%

Environment

'I

4%

Community / Population 2%

Common Market / EU / Europe / Euro... S0 10%

. 9%
Education 1%

Ipsos MORI Source: Ipsos MORI / London Councils
Social Research Institute
Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017

b




What's changed?

What do you see as the most/other important issues facing London today?

.- | 52%
Top mentions %  Housing 379 5

* 31%
Crime and safety () oﬁ

26%

%

Transport / Roads / Pavements

. . 24%
Economy / Economic situation 22%

. 21y
Terrorism 1% 1 /oﬁ

0%

0
Public services !!720 /oﬁ

17%

Environment
Community / Population
Common Market / EU / Europe / Euro / Brexit

Education

Ipsos MORI Source: Ipsos MORI / London Councils
Social Research Institute Base (2017): 1,004 adults aged 18+ across London, 14th September and 4th October 2017 / (2015): 1,000 adults in London 18+, 27 August — 7
September 2015 / Base (2013): 1,000 adults in London 18+, 18 — 29 October 2013. Red arrow denotes a significant increase/decrease since 2015.




As in the rest of Britain, Londoners want to own their home

If you had a free choice, which of these would you personally choose to live in?

A home you own or are buying on a o Social renters
Private renters U'
Rented (Local Authority / Council) I 6%

Rented (private) I 4%

Rented (Housing Association / Trust) I 4% By Inner or Outer London

Outer Londoners PN
Inner London \%

Shared ownership | 1%

1%

Working full time TS 4
Not working full time NN Q

Don’'t know | 1%

Ipsos MORI Source: Ipsos MORI / London Councils
Social Research Institute
Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017




Aspirations to own are sufficiently high that four in five would make trade
offs to own their own home, especially younger Londoners and families

Which, if any, of the following things would you be willing to do in order to afford to buy a home?

Move to a more affordable part of the UK _ 47%

Have a longer commute to work
Work two jobs
Buy a property using a shared ownership scheme

Move to another country

Delay having children
Borrow from an unofficial money lender (i.e. not a bank or building society)
None of the above

Don’t know

Ipsos MORI Source: Ipsos MORI / London Councils
Social Research Institute
Base: 306 adults aged 18+ across London who do not own their own home) 14th September and 4t October 2017




Even NIMBYISM may be retreating

Q. Would you support or oppose more homes being built in your local area?

60 «=% support a=’ oppose

56%
50
40
30
20

10

0
2014

Source: British Social Attitudes Survey

Ipsos MORI
Social Research Institute




YOU are recognised as a route out of the supply crisis

Q. Which one or two, if any, of the following groups do you think would be most effective at
dealing with the housing sector?

Housing associations
Local councils
Government
Housing charities
Private landlords
Estate agents

None of these

Don't know

Social Research Institute

@ Ipsos MORI Base: 1,872 GB adults 18+, 19-20 June 2013




Majority of households feel they are coping well financially...

Which one of these best describes how well or badly your household is coping financially these days?

5% 1%
16%

81%

VERY WELL FAIRLY WELL FAIRLY BADLY VERY BADLY DON'T KNOW
e e

& Ipsos MORI Source: Ipsos MORI / London Councils
Social Research Institute Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017




...but a significant minority are concerned about their financial
security over the next year

How concerned, if at all are you about....

Being made redundant or becoming unemployed during the Falling behind on your mortgage or rent payments during the
next 12 months? next 12 months?

o,
._27A 25%

\ ’

72%

NOT VERY CONCERNED NOT AT ALL CONCERNED  VERY CONCERNED FAIRLY CONCERNED DON'T KNOW
I D P DN —

13p36sMIORINts who work), 14th September and 4th October 2017 Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017
Social Research Institute




A vibrant job market unless you're over 55

To what extent do you agree or disagree with the following statement?
I am confident that if I was made redundant or became unemployed, I would be able to find a similar job within 12
months. By similar I mean in terms of the role, seniority and the pay.

By age group

65+ 26%
55-64 o 48%
45-54 635%
35-44 71%

18-34 75% pfh|

 67%

NEITHER AGREE TEND TO STRONGLY
STRONGLY AGREE TEND TO AGREE NOR DISAGREE DISAGREE DISAGREE DON'T KNOW

r I I D .
Ipsos MORI

Source: Ipsos MORI / London Councils

Social Research Institute Base: 613 adults aged 18+ in London who are in work, 14th September and 4th October 2017




Age is the most commonly cited reason for not being confident in
being able to find a similar job

You said that you were not confident you would be able to find another similar job within 12 months,
what makes you say that?

Top 10 mentions
Age - too old

Not many jobs going around / poor jobs market in my
profession / industry

Not many job going around / poor jobs market generally

Competition / too much competition for places

Paid too much currently / pay would not be enough in
new role

Specific role in my current job / difficult to find a similar
job in another organisation

Brexit — worried about market uncertainty

Lack of experience

Lose access to benefits / childcare arrangements /
flexible working

Discrimination / racism / sexism

Don’t know Source: Ipsos MORI / London Councils
Ipsos MORI P
Social Research Institute

Base: 127 (All participants who work and are not confident
they would be able to find a similar job within 12 months)




£CLICE 00 40T Cpocs &= m:gshomcms
/ -

- 3




Londoners still feel they live in a cohesive community...

To what extent do you agree or disagree that your local area is a place where people from different
backgrounds get on well together? By getting on well together, we mean living alongside each other
with respect.

Social renters 15% 1
Private renters NI T
Owner occupiers NN N [T

inner or outer London

Quter London

Inner London

4 Community Life 2016-17 Survey*

80%

@ 84% (London) ‘& 81% (England)
NEITHER AGREE NOR

DEFINITELY AGREE TEND TO AGREE DISAGREE TEND TO DISAGREE DEFINITELY DISAGREE DON'T KNOW
I —— I D C——

Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017. Community Life 2016-17 survey: n=9,963 adults in England aged 16+ (conducted

eep 2016“%8'&)17). *Note interviews were conducted postally and online, so findings are not directly comparable.
psos Source: Ipsos MORI / London Councils

Social Research Institute
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Trust in councils to make local decisions is down slightly

Who do you trust most to make decisions about how services are provided in your local area?

P 54% : ,
Your local council 61% By tenure (% trust their local council)

57% 50%
Social renters 61%
53%
’ | I 55
Don’t trust any of these Private renters 599
63%
56%
Owner occupiers 62%

58%

The Greater London Authority (GLA)

LGA polling - Trust in council ‘to make local
decisions’ *

Base (2017): 1,004 adults aged 18+ across London, 14th September and 4th October 2017 / (2015): 1,000 adults in London 18+, 27 August — 7 September
& 2015 / Base (2013): 1,000 adults in London 18+, 18 — 29 October 2013. Caution when comparing result with LGA benchmark, as ‘GLA" category is not

Central government

Ipsos MORI present, thus results are not directly comparable.
Social Research Institute Source: Ipsos MORI / London Councils




Devolution: Where do Londoners stand?

“There has been growing debate about
devolution, that is to say transferring more
powers over budgets and services from central
government to cities and counties in England.

By services | mean, for example, housing, skills
and training, support to help people back into
work and health. In London, this would mean i
transferring more powers to London local
government — that (s the London Mayor and the
London Boroughs.”

Q To what extent, if at all, do you support o i
or oppose transferring more powers to i :
London?

Ipsos MORI
Social Research Institute




Appetite remains for transferring more powers to London

To what extent, if at all, do you support or oppose transferring more powers to London?

62% in
2017

SUPPORT NO FEELINGS EITHER WAY OPPOSE
I Y

Ipsos MORI
Social Research Institute .
Source: Ipsos MORI/ London Councils Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017




Divided over public health role

Thinking about this generally, how much do you trust your local council to take such steps as they
consider appropriate to improve the health of people in your local area?

50%

A GREAT A FAIR NOT VERY NOT AT DON'T
DEAL AMOUNT MUCH ALL KNOW

Ipsos MORI
Social Research Institute

Source: Ipsos MORI / London Councils

Base: 1,004 adults aged 18+ across London, 14th September and 4th October 2017




What might you do to improve public health?

To what extent would you support or oppose the following measures being taken in your local area if your
local council considered it necessary for improving the health of people living and working in London?

20% 5% 7%

NO FEELINGS EITHER WAY /
STRONGLY SUPPORT TEND TO SUPPORT DON'T KNOW TEND TO OPPOSE STRONGLY OPPOSE

9 5 P |
Ipsos MORI

Social Research Institute .
Base: 1,004 adults in London 18+, 14t September and 4t October 2017.




Some final thoughts....

Ipsos MORI
Social Research Institute
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