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Wheelchairs

To ensure your safety, if you need to use a wheelchair when travelling in a licensed
London taxi you must travel facing the rear of the taxi with your back to the partition and
use the attachment belts provided. Many larger electric wheeichairs cannot be
positioned and safely secured in this way, due to their size, and so are unsuitable for
use when travelling on the Taxicard scheme.

Many mobility scooters cannot be safely secured or are too heavy to use the ramps in
licensed London taxis and therefore cannot be used when travelling on the Taxicard
scheme.

However, the customer can travel if the electric wheelchair can be safely secured and
the scooter is not too heavy and the customer can transfer from it to the back seat of the
taxi in order to travel.

If you use a wheelchair or scooter, we need some additional information from you so
that we can establish the best way that we can provide the Taxicard service for you. Our
ability to provide a suitable vehicle for you will be limited if you do not have access to a
wheelchair of a type which can be safely secured in a London taxi and you are not able
to transfer to a seat when travelling.

Please tick if any of the following apply to you

Manual wheelchair

Do you use a manual wheelchair: Yes No
If yes, can you transfer to a seat when travelling? Yes No
Do you rely on someone else to push you in your manual wheelchair? Yes No

My manual wheelchair was recommended by:

Does your manual wheelchair have leg extensions? Yes No

Mobility Scooter

Do you use a Mobility Scooter: Yes No
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If yes, can you transfer to a seat when travelling? Yes No

Manufacturer Model

Powered / Electric wheelchair

Do you use a powered/electric wheelchair: Yes No

If you use a powered/electric wheelchair please enter:

Manufacturer Model

My powered/electric wheelchair was recommended by:

Does your powered/electric wheelchair have leg extensions? Yes No

Outside walking aids

| use a walking frame: Sometimes Always

| use a walking stick: Sometimes Always

| use other walking equipment/aid (please specify):

| use this equipment: Sometimes Always

My walking equipment/aid was recommended by:
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