Equality Objective Four:

	SERVICES


	London Councils Directorate: TRANSPORT AND MOBILITY

	Objective 
	Improve take up rate of Freedom Pass amongst  older and disabled men and women, and amongst ethnic minority groups


	How we will achieve Objective 
	By targeting campaigns and raising awareness of the Freedom Pass with under-represented groups


	How we will measure Objective 
	By analysing annual review of statistics.

	The number of people affected
	Potentially up to 100,000 people 

	How the objective contributes to the aims of the equality duty
	Reduction in discrimination

	How the objective will improve the experience for protected groups
	By increasing take-up of the Freedom Pass it will allow people to travel around London, giving them access to a greater range of services, improve their well-being by giving them the independence to travel when and where they want


	How the objective will help London Councils to perform better
	By ensuring that our services are reaching all those for whom it is intended.

	Local/ National information available
	National and local statistics on older, disabled and ethnic minority London residents. Freedom Pass holder information



	Indicate if the objectives are for London Councils staff or service users
	Staff and users

	Date when objective will be achieved
	On-going  (but will be particularly relevant at the next major reissue of passes in early 2015)


