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

hwark 

work 







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
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 Own com
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S
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R
D
S
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R
D
S
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S
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Yes, if South
Street not 
accessible  w
from Chanc
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Yes, if South
Street not 
accessible  w
from Chanc
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Yes, if South
Street not 
accessible  w
from Chanc
Exchange 
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accessible  w
from Chanc
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work 
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


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work 
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


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work 
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


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work 
ery 




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or remedial 

which acces

mbers were
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Resour
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within 
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Exchang

 Use of d
PC 

 Office p
within 
Chancer
Exchang

 Use of d
PC 

 Office p
within 
Chancer
Exchang

 Use of d
PC 

 Office p
within 
Chancer
Exchang

 Use of d
PC 
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services 
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D
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R
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R
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R
D
S
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F
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Relocatio

No
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


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


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




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Resource
required

None 

PCs with 
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telephon

PCs with 
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telephon

Location 
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telephon
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D
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 

access 

es 

 
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 

Page 24

 

stem access
s 

om home 

ngs 

arings 

Data require

None 

NAS Back 
Office 

Office 365
(email & 
OneDrive)

Unscanna
evidence

NAS Back 
Office 

Office 365
(email & 
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Y
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Y
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Guildhal
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 Own Mo
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Guildhal
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1 x Direct
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No, if South
Street not 
accessible w
from home
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lternative lo
cess applica

Resour
require

Work from 
nternet acc
/Remote de

Work from 
nternet acc
/Remote de

Desk, PC, In
access, Pho
Scanner, 
Redirect pos

Desk, PC, In
access, Pho
Scanner, 
Redirect pos

       

reet) 

ontractors. 
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5     TYPES OF BUSINESS CONTINUITY INCIDENTS  
AND RECOMMENDED ACTIONS 

 
The Risk / Scenario Plans below detail some procedures that should be used as guidance in a 
selection of possible business interruptions. 
 

The list isn’t exhaustive and is not prescriptive, but is a guide to provide a basis for informed 
decision‐making in dealing with a range of abnormal situations. 
 

1. Localised Disruption to Services 
 

Risk / Scenario 
‐ Plan No: 1 

Disruption to Services 

Overall Risk Owner:  Gold plus Silver Teams and or Bronze teams in affected 
services 

Brief description of Risk / Scenario: 

Loss or disruption of services to the office. This could be power, telephone services, 
water, etc 

Contingency 
Action Ref 
No. 

Contingency Actions  Owner / 
Mobilise 

001  Contact supplier of services (section 9.1) to 
ascertain the anticipated ‘Down Time’. Progress 
with repairs/rectification with supplier or own 
maintenance contractor (Appendix E) as 
appropriate 

ICT & Facilities 
manager and 
Facilities Bronze 
team 

002  If service will affect Chancery Exchange or other 
third part partners then notify them by most 
appropriate means 

Silver Team or 
Communications 
Team 

003  Check possibility/availability of temporary 
services, eg; porta‐loos, generators, heaters etc 

ICT & Facilities 
manager and 
Facilities Bronze 
team 

004  If the disruption to service results in partial or 
total loss of use of the building then follow the 
relevant plan 

Gold Team and 
Incident 
Manager 
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