7.3
New Technology
1. Introduction
1.1 This provision outlines the key points that employees need to be aware of in relation to the use of new technology and, in particular, use of Visual Display Units.  Further information on New Technology are available from Departmental Health and Safety Representatives or the Departmental Personnel Unit.

2. Health and Safety Aspects of New Technology

2.1 The Council will assess each workstation and ensure that it complies with statutory requirements.

2.2 Workstations that were already in service before 1 January 1993, shall be assessed and brought up to the minimum standards laid down by the Health and Safety Regulations by 31st December 1996.

2.3 The Council will ensure that the daily work of the user allows for periodical interruptions on work away from the screen.  The Council recommends that where breaks occur in the employees working pattern, and with the agreement of management, informal breaks from the VDU screen may be taken by the user and spent on other work.  As an approximate guide 5-10 minutes may be spent on different work after 50-60 minutes work on the VDU.

2.4 Employees are entitled to an eye and eyesight test before starting display screen work, at 5 yearly intervals thereafter, and if they experience visual difficulties.

2.5 If an employee requests an eye test the following procedure will be followed:

i) The line manager should complete a referral form (available from the Occupational Health Unit) and send it to the Occupational Health Unit.

ii) The Occupational Health Unit will contact the employee and invite them for an eyesight screening test.

iii) If the eye test shows visual problems are due to a mid-distance defect the employee will be referred to an optometrist or doctor of the Council’s choice.

iv) The Council will pay for corrective appliances (normally spectacles) to correct vision defects at the viewing distance or distances used specifically for the display screen work concerned.  The Council reserves the right to specify that the employee’s tests and correction are provided by a particular company or professional and will only pay for the cost of a basic appliance of a type and quality adequate for its function.

2.6 If an appointment for an eye test is arranged and the employee does not attend, without good reason, the employee will be liable to pay the costs of any such test.

2.7 The Council will provide that for users requiring an eyesight test, a test performed on an eye screening instrument which is capable of testing vision at the intermediate distance at which screens are normally viewed will be provided.  The test results, and the need for further referral will be assessed by those with paragraph-medical or medical skills within the Council’s Occupational Health Unit.

2.8 Where an employee feels that she/he may be experiencing other health problems associated with the use of display screen equipment the following steps should be taken:

i) She/he should advise management immediately

ii) The line manager should undertake an assessment of the workstation.

iii) Advice should be sought from the Occupational Health Unit and the employee should be advised to attend the Occupational Health Unit for a health assessment.

iv) Where necessary a member of the Occupational Health Unit should attend the department to carry out an additional assessment.

v) The Occupational Health Unit will provide advice and recommendations to both management and the employee on any changes that may be required.

2.9 The Council will provide appropriate health and safety training and information in the use of the workstation including the possible effects on eyes, and physical and mental problems.

3. Definitions
3.1 ‘Workstation’ means: display screen equipment and any optional accessories, a disk drive, modem, printer, work chair and desk, and the immediate environment.

3.2 ‘User’ means: an employee who habitually uses display screen equipment as a significant part of her/his normal job.

