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Engaging Communities:  Good practice guide
Purpose of the questionnaire
As part of its commitment to promoting good practice and helping boroughs provide the best possible service, the ALG has developed a web-based publication on community engagement, with a focus on drawing out present promising practice from the boroughs.    

To keep the web publication current and relevant, we continue to seek information on activities and initiatives which have been carried out to engage local communities in the drive to tackle crime.    Please complete this questionnaire if you wish to provide information about your community engagement project in relation to community safety and crime reduction.
For this exercise, the term ‘community engagement’ refers to the active involvement of individual groups or groups of people to combat crime and promoting good community relations with a view to tackling crime.  Follow up interviews will be conducted where necessary.   For the purpose of this exercise the ALG is looking for examples of work which:

· Informs the community

· Consults the community

· Collaborates with the community

· Acts together with the community.

The ALG is particularly looking for examples of good practice and initiatives which sought to engage: 
· Young People (11-18)
· Victims of crime
· Women 

· Children  

· Older people

· BMER communities

· Disabled

You may provide details for more than one example.   Please complete a separate questionnaire for each example.

Completed questionnaires should be returned, preferably via e-mail to michelle.ashinwo@alg.gov.uk or by post to Michelle Ashinwo, ALG, 59½ Southwark Street, London SE1 0AL.      Tel 020 7934 9507.  
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Name of officer completing this questionnaire:
Borough:

Q1.  Please give a brief description of an initiative or project which your CDRP or organisation has been involved with which sought to inform, consult, collaborate or act together with the local community to tackle crime.
Q2.   What crime issues or situation did the initiative or project seek to tackle? (please tick)
· Anti-social behaviour  (young people)
· Anti-social behaviour (alcohol induced crime)

· Violence against a person

· Gun crime

· Domestic violence
· Hate Crime

· Prolific Offenders

· Other (please specify)

Q3.   Which groups did this initiative seek to actively engage?  (Please tick)
· Young People (11 – 18)

· Victims of crime

· Women 

· Children

· Older citizens

· BMER communities (please specify)

· Disabled
· Other (please specify)
Q4.   How would you rate the level of engagement?  Give a rating on a level of 1-5, with 1 being low and 5 being high.

Q5.  How was the initiative funded?
Q6.  Do you have any relevant materials that could provide information for a case study?   If so, please send this with your completed questionnaire or state where it can be obtained.
Q7.   Please provide some Good Practice Pointers, which could be useful to other practitioners contemplating similar projects in their local area.

Q8. Please indicate some of the key successes or outcomes of your community engagement project.

Please give details of who to contact for further information or follow up interview i.e. project lead officer.
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